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ABSTRACT

Event is one of the activity that umiversity students are mostly involed. The
traditional way in managing an event offen causes some probkms. This project
objectives are to find all features needed and to dewvelop an Event Management
System, that can satisfy all need to help in making event management easier and
more organized. This project will develop using prototype development ffe cycke
because # is the most suitable way of developing this kind of project. Through
survey and research there are some features that need to be included i the system to
make sure the system work as it intended to be, for example task management and
document management, as well as features from social media such as Facebook wall
This project will make event management much easier and more fun with the
combination of web 2.0 and social media.
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CHAPTER 1

INTRODUCTION

1.1 BACKGROUND

Event is something usual among university students, because there are many
different kind of events that happening in the umiversity which most of them, are
handled by students and rarely by university’s admmistrator. The mvolvement of
student is important because students are introduced to many soft skil for example
communication, writing and working in groups skill.

The event usually organzed by club and society, student body and also
university itself It starts off by recruiting a few high committee (HC) usually some
peopk from the organizer, if organized by Club, high ranking chib members will be
HC of the event. HC than will organized a recruitment drive to recruit students to
become committee of the event. Recruitment drive could be an interview or just by
submitting the provided form.

Afier there are enough commitiee, all commitice will be divided to different
department, usually lead by Head of Department (HOD). All the works that is
needed to be done will be given to the respective department, and meeting will be
organized frequently to check current state of the event, for example weekly
meetings usually only involved HC and HOD. Committees commmumicate with each
other using different mediwm. Some using short messaging systemn (SMS) whik
other using email, internet messaging (IM) and social media.



1.2 PROBLEM STATEMENT

The problem with current ways of managing event are that it relies too mmch
on meeting and there is no centralized system to keep track with current state of the
event and ako a place to gather all important information, for example dateline, tasks
that need to be dore, also department member st as well as commumication

medium.

Meeting is an important thing in managing an event, but meeting alone could
cause problem especially when there are HC or HOD that could not come which
resulting they miss an important mformation and needs to be re-inform. It ako hard
to keep track what is the current state of the event, because all department need to
update their current state so that is known what is the current state of the event, and
all that only can be done through meeting which sometime is troublesome.

Lacking of way to keep the important information other than manual could
resulting in difficuliies to find that particular mnformation in the fitwe, it also
difficult to know who is in which department if there i no department list given to
all members. Commumnication ako become a problem when each committees using
different medium.



1.3 OBJECTIVES

The objectives of this project are =-

1. To identify what are the essential feature needed to be on event management
system and also to know what feature from social media that can improve the
overall quality of event management system.

2. To produce system prototype that able to show how the system work.

3. To implement the system prototype to assist group management.

1.4 SCOPE OF STUDY

This project’s research will only cover on what feature should be in managing
an evert. The project will focus on finding what is needed to be in the system so that
it can make sure the system can meet all requirement to achieve the event goal All
the feature will be available only in the extend of what is needed for an event need.
Research will also cover on how to tegrate featwres from social media mto the
system so that the system will become more mteractive as well as to improve the
overall of the system.

1.5 RELEVANCY OF THE PROJECT

This project is relevance because today is web 2.0 era. Where most people
will prefer to do something that involved web 2.0. From connecting, discussing and
sharing information all of it now in form of web 2.0, so this project will bring web
20 mto event management. In addiion when it mvolving web 2.0, it ako can

-9-



encourage student to involve in event, for the sake of tryving. This project also never
being done before, there are some similar certain, but it not focus on university’s

event.

1.6 FEASIBILITY OF THE PROJECT

This project only focus on event management system, and most the features
either already available on similar event management systemy, or available on current
social media site. Therefore this project can be finish n Final Year Project time
period.

-10 -



CHAPTER 2

LITERATURE REVIEW

2.1 EVENT IN UNIVERSITY

Events are important for University Student, by organizing an event students
can learn how to work together with groups of people. It can give student a lesson in
somme important soft skill ke commumication, working in group as well as problem
solving,. Student nvolvement in any event is not only for the certificate but also to
gain valble experience.

2.2 EVENT MANAGEMENT SYSTEM

Evernt Management System (EMS) is the application of project management
to the creation and development of festival events and confererces [1]. In other
word event management is a tool to assist in managing an event. Even with the
traditional way of managing event stil reliable, with help of EMS it could make
managing the event much ecasier and can avoid difficulties.  As menfioned i (Lianos
& Yanmg, 2010) the fact that team in an event tend to be geographically separated the
use of online tools i essential because scheduling regular events could be a
complicated issue, based on previous statement even though university’s student not
that geographically separated but they are separated in in terms of time, some of
them may have free time while others not, so online took such as EMS will help a
lot.
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EMS can help user easily to find information because it will be store on one
central location [3] , this is the main core of EMS everything is happen in one place,
so it almost impossible for missing an information to happen, any current update on
documentation can be easily updated and all members will never get an out-dated

Version.

2.2.1 Event Management Sample System

Some features example of EMS based on [3] are Electronic File folder which
is a central location to store files, Event diaries to keep track what currently happen
in the event, Event Copying is useful when the event is recurring, for example yearly,
and resource requirement to make sure that all member know exactly what resources
needed for the event. All that four are important features m EMS but there s ako a
need for communication medium in the system, because communication is crucial in
managing an event. Other than that mostly the system are not design for event mside
university, which will make the system more complicated than it should be.
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Figure 1 - Ungerboeck homepage
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Other example of EMS is Symphony, the system provided by them are focus
on features like report and statistic [7], which could be very useful part of EMS,
because with it the user or event management team can make their reporting much
easier. In addition the system ako allow for user to change the report types and
styles, it can be build, run, copy, edit and schedule simple or complex reports and
automatically email to all team member which very simple but useful In the system
also there is contacts and calendar feature, where the system allow user to manage
their contacts, it also store the previous event detail so that in future it can be use and
easily accessed anytime needed. As for calendar the system will displays events,
scheduled reports and emails and changeable to day, week and month views. Those
are some great feature by Symphony, it really will make managing event much
easier, but the problem with Symphony’s EMS is that it too focus on conference
event, and lots other features are rather useless for managing event for universities,
therefor it make the system redundant.
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Figure 2 - Symphony product page

2.3 SOCIAL MEDIA

Social media s a combmnation of internet-based application that build on
foundation of Web 2.0 which allow the creation and exchange of user-generated
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content (Kaplan & Haenlein, 2010) and [5] describe social media as media for social
interaction, using highly accessible and scalable commumication techniques. Social
media can be conclude as new way of commumicating, it allow for user to creating
and sharing ther own content with other people that using that particular social
media. Example of social media are Facebook, Myspace, Friendster, Flickr and
Foursquare, each of them have different features that could bring different kind of
crowd to their site. This features more or less can be used m EMS so that EMS is
more user friendly and there is more interactivity in it whie added some extra
functionality. This can be proved through a study by (Diani, 2003) show that social
media help create solidarity and mutual identification, and increase the effectiveness
of social organizations, increasing effectiveness mean a lot n EMS, effectiveness can
be a different between whether or not the event will succeed.

2.3.1 Facebook

First sample system from social media is Facebook. Facebook was founded
in February 2004 s a social utility with the goal to helps people communicate more
efficiently with friends, family and co-worker [8]. Facebook claims to have over 500
million active user, and in average people spend over 700 billion minutes per month
on the site [9]. Based on that statistic it is certain that Facebook is one of the most
visited site online, the main reason behind that is its goal to make commumication
between peopk better and it really does.

Technology behind Facebook are massive, it has largest MYSQL database
chster anywhere. The site largely using PHP, but programmatically transform PHP
source code into C++ to gain performance benefits [8]). From that Facebook
technology, it is proof that MYSQL, PHP and C++ are suitable for this kind project
development. Some Facebook features are The home page which the main page
when user login, this page will showing news feed, a personalized feed of his or her

friends updates. The Profile page displays mformation about the individual he or she
-14 -



has chosen to share some personal information (8], in general this two features are
very suitable to be use in event management system.
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2.3.2 LinkedIn

LinkedIn s a social media site, which focuses more on professional
information, and a place where people create an abbreviated CV, and also

establishing connections (Skeels & Gruding, 2009). LinkedIn officially launched on
-15.-



May 5, 2003, and claim that one million new members join the site every week, at a
rate equivalent to a professional joining the site faster than one member per second
[12]. Different from Facebook, LinkedIn are strictly professional, because it have
litte or no nformation about personal detail such as hobbies, political or religious
affiiations, favourite mwsic, book or movies [13]. The profie page of LinkedIn
much more suitable for recruitment purposes, because it more professional and
without unneeded information that will cluster the profile page.
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Figure 5 - LinkedIn’s profile page

2.4 PRIVACY AND SECURITY

As been described by (Clarke, 1999) privacy is often thought as a right, moral
and also legal right. In addition to that it also the mterest of individual in keeping a
personal space, free fiom intervention by other peoplke and organizations. This can
be simplified, privacy is the people space, that particular person wish not be known
by other or distrusted by external source. Since the system is about people entering
their information, there will be some issues regarding the privacy. Privacy s not
small matter as what happened to Facebook, where they required to agree to a 20-
year privacy settlement with the U.S [16]. In this settlement Facebook need to ask
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users for permission before changing the way their personal information is released.
This system, even though, will only accessible infernally the privacy still a concern.
What information should be shared, and what mformation should be hide from other

users.

This system is a database driven system, which will require a good care of
security, which if not, resulting in many probkm that also will resulting in privacy
violation. Security is important part of the system, it’s not simply a requirement but
rather a system itself even how important security is, it must not distracting usability
which alko important part of the system (Shifiett, 2004) PHP will be the main
language, in this system as the language is a powerfil and flexible tools because its
sitting on top of dozens of distinct 3"-party lbraries [18] this lLbraries could be
secure at one time, and it could be not be safe at other time, because of that detail and
good practice behaviour need to be done while coding m PHP. There are many
vulnerabilities in PHP, in which most of it are remotely exploitable (Xie & Aiken,
2008).
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CHAPTER 3

METHODOLOGY

The project adopts prototype development life cyck which consist of four
main steps in its development process. Step 1 is to determine what are the features
and requirement needed. Step 2 is to design and develop initial prototype, Step 3 will
be a review of the protofype and Step 4 is to improve the prototype so that it can be a
finish product. A Ganit chart on the project schedule is crafted (see Appendix 1).

Tooks -

1 Internet Programming (PHP,HTML,CSS JQUERY(JAVASCRIPT) as main
development language.

2 EasyPHP as a local server because of its portability and stable.

3.1 STEP 1 : Identify Features and Requirements Needed

The first step is to determine features and requirements needed to achieve system
goal This step will be done through interviewing people that have experience in
managing group, research related journal or book or any other reliable medium
before compile it to one big list and determine what is the most needed features and
requirerment for the system. At this step it also important to find what feature from
social media that can be taken and implemented into the system.

Key Milestone : Featwres List

-18 -



Step 1: Identify Step 2, Phase 1: Step 2, Phase 2:
Features * Horizontal Vertical Prototype
Prototype
Step 3: Review & Step 3: Review &
Step 4 : Revise Step 4: Revise
y ¥
Final Horizontal Final Product
Prototype

Diagram : Methodology

3.2 STEP 2 : Design and Develop Initial Prototype
For this step there will be two phase —
3.2.1 PHASE 1 : Horizontal Prototype

Based on Step 1 identified features and requirement, interface will be design
and develop through this phase. But only focusing on interface without
finctionalty. Tts more on flont-end withowt back-end system. This step
important so that it have good usability interface. This phase will continue to
step 3 and 4 before it goes to Phase 2.

Key miestone : Horizontal Prototype
3.2.2 PHASE 2 : Vertical Prototype

After done with Phase 1, the prototype fiom phase 1 will be added the
finctionality (back-end). In this phase the goal is to make sure that afl basic
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features and requirement is working before going through Step 3 and Step 4
untit the prototype is complete and become a final product.

Key milestone : Vertical Prototype (Finish Product)

3.3 STEP 3 : Prototype Review

Afier each phase in Step 2, review will be done. The prototype will be examine by
numbers of user, and require them to provide feedback so that the prototype can be
improved and also to find any bugs in the system.

3.4 STEP 4 : Revise and Enhancement the Prototype

After collecting all the feedback from step 3, prototype can be improved. If
necessary there will be repeat of step 3 and 4 wmtil it satisfy both user and developer.
The goal for this step is to make sure that fimal product is working as & should be.

3.5 BRIEF OVERVIEW ON PROPOSED SYSTEM

The system is an Event Management System that in usage was develop for
event managing, with all basic featares or functions to manage an event properly.
The system should be able to help, student that mvolved m the event to manage the
event better, make thng more simpler and more organisable. In addition to event
managemenf system, the system also will be develop as a recruitment tools, in goal
to make the system as the centre of event managing in UTP whereby all recruitment
are been done using the system, student get to know latest event by checking on the
system as well as to know the detail, it also place for all committee to manage the
event and also a centralized place for them to communicate.

To make sure that the system is user friendly, easy to use and interactive,

some featwres from social media such as Facebook, Linkedln and flicker will be
-20-



brought into the system. Since all students are already familiar with the social media
site, when the features was added into the system, stixlent will understand more
about the system, and give them a jun;g} start in understanding the system,

3.5.1 RESEARCH ELEMENT

For this system, some research need to be done, the research are needed so
that the system can be develop much easier and more accurate. Some research need
to be done in finding the features that needed on the system so that & can achieve it
purposes, the research can be done through comparmng with the available systems,
from current ways of managing an event and also from books or articles.

Research also need to be done on programming that needed to develop the
system. Some exampk of programming are CSS,HTML,PHP,SQL and AJAX all
this programming language are need to be research to know how it can be properly
use in the system and also how it should be coded to mplement the features on the

system.

3.6 ANALYSIS

At this time, all possible features are gathered by comparing with the simiar
avallable system, which s an event management system by Ungerboeck and
Symphony. From comparing the system some features that gathered are centralized
system for all event management activitles, document management, checklists,
contact list, calendar and messaging system. Some features also gathered through
observation in current way of managing system, from it, features that gathered are
grouping or member list for each departmenti, recruitment system and financial
system.

--



3.7 DEVELOPMENT AND IMPLEMENTATION

After gathered all the possiblke features list, survey need to be done to know
what most mnportant featres need to be on systemn, there is no need to put all
available features into the system because it will make the system much complicated
and diﬁcult to use. The survey should be to ask “if there was an event management
system for umiversty, what system you want to see on i and should make
shortlisted the important features much more easier, since students are whom
mnvolved entrely in any event.

Afier the survey, at this time all important features are already listed, the next
thing to do is design horizontal prototype. From available features &ist, all necessary
implementation need to be design so that it will fit mto the system The design
should start as graphical design, withowt any programming code use, this if for to
understand the general design, and also for designing purpose. Afer completed with
the graphical design, next is to code the design mto web page form using HTML and
CSS. The design then will be tested by different kind user to make sure that it user
friendly and also to find if there was any bugs on i that need to be fixed before
contimue with the next step, which is vertical prototype.

Vertical prototype is basically change the phin web page from horizontal
prototype into a working system using PHP and/or AJAX and also database driven
using SQL. Since the design akeady done, all backend development should base on
that design so that the development much easier, and more manageable. From time
to time, different user will demo the system to check whether or not functionalities
are working, the test also will be done to sece there if there is any bugs in the system
that need to fix before releasing the final version.
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CHAPTER 4

RESULT AND DISCUSSION

4.1 SURVEY RESULT
For survey question, refer to Appendix 2.

The survey was posted at various place, such as Google group for batch and past
events, also on forum to find user to answer the survey. Total number of user that
answer the survey is 70, since the survey posted on specific group, it could be said
that the user are generally

e University Student
e Intermet Savvy

e Somewhat active in joining event

That number are quite good for analysis the survey. Below is the result of the survey

for each questions —
1. Have you ever joining any event as committee before?

Have you ever joining any event as commitiee before?
100

B ves W No

Pearcentage
(%)

40 4
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From this output, we could see that all the user that answer the survey, have
join an event before, which is good, because this system related closely to
event management. If they have experienced before, they can answer much

more accurate.

2. What you think about the way the event been managed?

Whiat you think about the way the event been managed?

W very Goos

B Gooa

B very Bag

This output, shows that only 20 people said that current way of event been
managed are bad, and other 50 people said either it was good or very good.
But with 40 people with good which s majority, it could be said that EMS
will help to add more people to vote for Very good instead.

-2



3. Have you ever use social networking site before (for example
facebook, twitter etc)

Have you ever use social networking site before (for example facebook
bwilter el )

100

M ves M No

(%)

Percentage

40

This output shows that, all user used or still using social network, which a
good thing, so that much accurate perspective can be get from the answer
especially the question that related to social network.

. Please write the name of one social network that you use most?

Piease wrie the name of one social network that you use most?

B Facebook

MNumber
of User

B Twitter

Socal Network

The output of this question, stated that most of them which 60 users used
Facebook the most, and 10 people use Twitter the most. This show how
popular Facebook and Twitter compare to other social network.
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5. If there is an Event Management System(EMS) will you use it?

If there is a Event Management System(EMS) will you use #?

 Yes B Mo

Percentage
(%)

The output of this question showing a mix feeling regarding the EMS, 61%
said that they will use the EMS, while other 39% said they will not use the
system. Which understandable, because maybe they still not understand
much regarding to EMS.

6. If features from social network can be implemented to the EMS, will it make
EMS better?

If features from social network can be implemented 1o the EMS, will it
make EMS better?

W Yes

W No

Percentage
(%)

© Not sure
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The output of this question shows that 57% people said that feature from
social network will make the EMS better, 29% said no and the rest not sure.

7. From list of features below, pick two most preferred feature that should be in
EMS?

From list of features below. pick two most prefered leature that should
be n EMS?

i
k
\
{4

l
1

EVEEER BB
{ 1l i

From the lists of the features, it could be seen that Task management,

messaging system, document management, profile page and department
management are the most preferable feature to be on EMS.

8. Based on your answer in 4, please state one feature from the social network
that can be used in the EMS

e Facebook Wall — 30 users
e Facebook Messaging — 10 users

9. If any please write one feature from different social network that can be
implemented to the EMS

o Foursquare badge — 18 users
e Aboutme profile — 11 users

10. If the EMS have the functionality for recruitment process, will it be
preferable compare to interview?

o



¥ the EMS have the funcionaity for recrutment process. will £ be
prefarable compane o inlerves”

W ves M No

Patcentage
%)

Based on above results, could see that all users are famiiar with social network as

well as managing event. That make the result of this survey reliable and can be taken
as reference for further development of the project.

Based on above survey, these are the list of features that should be focus on during

development process

EMS Features —

e Task Management
e Document Management

o Messagng System
e Profile page
e Recrutment system

Features from social network —
e Facebook’s wall
e Facebook’s messaging
o Foursquare’s badge
e About.me’s profile
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4.2 PROTOTYPE DEVELOPMENT

Development of prototype filly following the methodology i chapter 3.
Which first started by finding features that shoukl be included in the system This
part mostly based on the survey above. It also come from personal preferences
which to make sure that all features are availabk so that the system as.it intended to
be.

After the list of features are complete, development of horizontal prototype
started. Basically in this part, interfaice of the system created, which the goal i to
make sure that all features could be see clearly how it will work, It also to find the
most suitable interface design for whole system. After experimenting with different
kind of style, minimalist have been chosen to be the best design styke, that would fit
general purpose of the system and also to make sure that the interface doesn’t look
too crowded and should be easily understand by user. After finish with first draft of
the design, some testing been done to see, what can be improved i term of usability,
and compatibility with the whole system. At last the first deliverable of prototype
was finish which is final horizontal prototype.

The horizontal prototype then been forward to the development of the vertical
prototype. All the finctionality are based on what inciuded in the horizontal
prototype without any addition so that the development is smooth and following the
schedule. This development part actually take the longer time because of the code
will be more complicated compare to horizontal prototype. Finding error and fix
also ply major part in this development process, each errors have different kind of
solution sometime it easily determined, and some other time it took a bit more time
than others. Debugging also need to be done, to make sure that they system perform
successfully with different type of user.
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4.2.1 Prototype

Homepage — this is the first page user will see (if they not logon), the home page is
simple only show some infroduction video to the system, as well as sign in and sign
up form.

Sign up if You vet to register

Fuli Name

Stdem 0

Password

Password Coitfimation

BT MIHUTE 25 dpns epsanez
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User Page — this is the page, user will redirect to after login. This page will show the
wall of the user, the wall unlike Facebook will be used for task management
purposes as well as a place for important announcement. User can’t write on the
wall, they only can write on the event that they joined. Some link listed on the
sidebar for example view profile, edit account, manage confirmation and create
event. Below is the list of the event that the user create or join.

£ Aciourt

e Amscament G2011 QUK
THE CREATMVEE
Wy Saded | Spomsor shey) wrte
TERAD 2012 T - » oy cat At
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- Kt SaSerh | pruy S ol
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Profile Page — when a user open another user profile, the will not see the user page,
mstead they will see the profile page, which will show some mformation about the

user as well as historical data. Useful for recrutment purposes.

bormgtem and |_cerT 4000

e<aaniog
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Spont Carmnt » s
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Edit User/Profile Page — this is the page for user to edit their mformation, and what
to be display in Profile Page. User can’t add their own ‘Past Events’ instead the
system will automatically add to the list, if they have jom any event through the EMS
before.

e et (T Te v
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Event Page — if the user creating an event, or join any event the list of event will be

display on user page, when the user click the event link, it will redirect to event page,
which same as user page, will show a wall, but this wall only for that particular event
purposes. User if they are allowed to do so, can post two type of post, which is

announcement and task. Announcement is an announcement regarding to the event
which need to be past to all member, while Task is where HICOM or HOD want to
post a task that need to be done by specific person or department.

THE CREATIVES.
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Event Profile Page — this page similar to profile page, which will showing some basic
mformation regarding the event, useful for recrutment purposes. Where if user
interested to join the event, the will open the event page, and will redirect to this
page, and if the event still open for recruitment, a Apply for Committee will be
display. User only need to click it, and the application is sent, the admin of the
event, will receive notification about the application, and they can manage it, either
to accept the request or decline. If the request is accepted, the user will become the
member of the event, and they now can access the event page.

Creatives.y
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Event Profile Edit Page — this page is used to edit event nformation.

Create Event Page — this page, if to display a form for user to create an event, after
the user create the event, automatically the user will become the admin.

£ o laat Axie
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4.2.2 System Flow

This is basic system flow to make the understanding of the system better —

1.

User need to register, before they can proceed with other activities. For
regstration there i only need for full name, student id and password. The
reason for using student is because this system will be implemented locally in
university and not on internet and only open to that particular university’s
students.

After register user need to login, using student id and password enter during
registration.

After login, user will be redirect to the user page, which will contain basic
information of the user, as well as wall. The wall is used to announcement or
task from any event that user join. In the sidebar of user page, there will be a

list of event that user created or join.

User can view profile page, a page which will be usefil for recruitment
process through user page. Profile page will display basic information and

past event that user join.
User can use edit function to edit the information or profile page.

When click on event name which listed in user page sidebar, it will redirect to
the event page, which same as user page, contain some bask mformation and
also a wall which will only display announcement and task for that particular

event.

Event profile page is used to give more information to other regarding to the
event, it also can be used for recruitment purpose.

There are page to edit event profile, if user need to change event information.
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9. To create an event, use simply need to enter event name, organizer and date.
After that it will automatically will be display in user page, before user can
add or edit information of the event.

10. User only can write on the wall through event page, because the wall is not

for social used but for event management instead.
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CONCILUSION

With the combination of features from Event management system and social
media site, this project will bring the event management into whole new kevel The
traditional way of doing meeting will not be abandoned but when using it fogether
with Event Management System, i will be much easier, much better and more
organized. This project can be expanded further to the other usage, not only for
event but also for different kind of management such as courses, clib and society or

even s0 whole university manage by the system.
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21, Have you svar jokding any svents as committee before?
| Yes
i ha

2. What you Iink stout e way e svent been mensged?
. Very Gand

T Boud

7 Bad

" VaryBad

3. Have you ever using soclal networking site before? (is. Facsbook, Tudtter snd Goagie Plus)
T Yea

4. Please wiite the neme of on socisl network that you use moat

[ !

5. thers In m Evert Management System (EM3) will you use it?
S Yes
T Mo

6. i features i & can be to tha EMS, wili i make EMS bettar?

L Yes

" He
7 Not Sure

7. From fist of featums befow, pick two most prefermed featurs that nEMS
7 Tusk Management

i Messagng System

_ Document Hanagemen

i Prolils Page

{" Depatment Matagemert

| Photo Mansgement

—

1 Personsl To-Oolist

7 Budge Management
£ Hotification

8, Banod on you snawar in question 4, pleass state one fisgtur from the sacial network that can be usasd In EMS
{ i

9. ¥ any, please write on featurs from differant aocinl thatcanbe the EM3
I &
10. if the EMS hava the functionality for recrult o a, wil it be proferabi to ?
T Yas
7 Ho
re
Peeoares by SurvayMonkey
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