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1. Answer ALL questions from the Question Booklet.
Begin EACH answer on a new page in the Answ@r Booklet.
3. Indicate clearly answers that are cancelled, if any.
Where applicable, show clearly steps taken in arriving at the solutions and

indicate AL
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a. Observing trends, solving a problem and finding gaps in the market

place are approaches that entrepreneurs use to identify an

entrepréneur has ™ an advantage in recogriizing business
opportunities.
[6 marks] .

C. Identify THREE (3) characteristics of a corporate entrepreneur of a
large company and a self-employed entrepreneur who owned a
convenience retail shop.

[Omarks]

Ali lives in a town of approximately 20,000 people in Johor. There is no

good business and marketing skills and is confident he can run-the store:-
but he is not sure whether the furniture store industry is a good industry to

enter.

a. Describe TWO (2) attributes of an attractive industry for a new

venture of furniture.

T g i [6 markS] s

b. Based on the Porter's five competitive forces, do you think the
competitive environment of furniture store industry is ideal to enter?
Outline THR

16 marks’];'._:_ .




Market research indicates the possibility of a large volume of demand and

il be needed

[4 marks]

T i b. :ﬁ sources,_
[6 marks]
rly sta

[6 marks]

|ncdfhe people in Ipoh. Analyze the elements of the each FOUR (4) main
components of the dealer’s business model.
: 10 marks]
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Starbucks and Old Town White Coffee have been successfully selling high-
priced coffee despite the fact that consumers could easily substitute their
coffee for less expensive'coffee or for drinks like soda, bottled drinks or

fitness drinks.

[6 marks]

b. Differentiate TWO (2) features between fragmented markets and
maturity markets

[8 marks]

C. If you are going to open a coffee restaurant, propose TWO (2)
competitive options to avoid competing directly with Starbucks and
Old Town White coffee in this fragmented market.

[6 marks]

Siti is going to introduce a health herbal product named “Siti Herba” for the

middle-segment in the Malay family market. Provide recommendations on

[12 marks]

- END OF PAPER -



