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Explain how does Task Analysis help with the design of user interface.
[2 marks]
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[6 marks]

b. Explain TWO (2) data gathering techniques to complement your testing
described in part (a).

c. Explain to the visitors FIVE (5) usability goals that need to be achieved after
the evaluation process.
[10 marks]




3.

FIGURE Q3 shows the home page of a gardening website.
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a. Based on the design guideline for the home page of a website, critique
FOUR (4) features of the home page shown in FIGURE Q3 that you feel

either conform or do not conform to the design guidelines.

[8 marks]

b. Explain TWO (2) of the Eight Golden Rules that have been violated by this in

FIGURE Q3.

[4 marks]

c. Based on your answers in part (a) and part (b), sketch the interface showing

changes you wish to make in order to rectify those violations.

[8 marks]
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FIGURE Q4 shows an e-commerce website called “siphawaii.com”. It sells various
types of products which originate from Hawaii.
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FIGURE Q4

a. Indicate TWO (2) major problems with the interface.

[2 marks]



b. Describe THREE (3) guidelines concerned with the screen design and use of
color.

c.
characterized.
[4 marks]
d. Sketch an improved interface for the website according to good website
guidelines.
[8 marks] - .



EB21

If)afferentlate the difference between Iowéﬁaelity prototyping and hiéh-ﬂdgli_ty
prototyping. Give an example of each.

[6 marks]

[4 marks]

lllustrate your answer using TWO (2) methods in developing a low fidelity

prototype for a mobile device aimed at guiding tourists arriving in Ipoh.
[8 marks]






