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ABSTRACT

Nowadays, almost all countries are moving toward technology advancement and
changes. With technology, complicated tasks can be simplified. However, there are
also several people that do not understand the use of technology especially internet
and some cannot accept these changes. Hence, many studies has been conducted to
study on the impact of these technology changes whether to the people or to the
development of a country. The purpose of this study is to develop an e-Government
system specifically for the Department of Welfare, Perak (JKM) based on the
currently used manual system. This online system is called Sistem Bantuan abatan
Kebajikan Masyarakat, Perak (SBJKM). The objective of this project is to develop
the SBIKM that will be able to generate statistical report and approval from the
District Officer (DO). SBIKM will simplify the work process where the processing
time can be reduced, lessen the hassle of staff handling paper-based system and
reduce risk such as data loses. Besides that, this system intents to introduce the user
to the e-Government concept and study their acceptance toward the newly
developed system. The scope of the study for this project is on how the system
manages the applications as well as providing online approval for the citizens and
JKM staffs. The system includes several functions such as information provider,
user registration, search and data retrieval; and application status check up. The
target users for this system are the citizens and JKM staffs. The methodology being
use in executing this project is incrementing prototyping, where the development of
the system is based on prototype component or module per module. The result and
discussions in this project has touch on the comparison between features applied in
the existing JKM websites in each state. There are also snapshots of the developed
system which include the citizen part and the JKM staff part. This developed system
has been used in getting the citizens’ data in the citizen acceptance test. The test

which is conducted online using survey has return the results represented in
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diagrams for their knowledge and acceptance on e-Government. However, this
system also has several limitations such as the security measures, human computer
interaction (HCI) point of viéw and the study that has been conducted. In
conclusion, the system is developed to give more commodities to the user by taking
into accounts the user requirements to solve their current preblems in using their
existing system. Thus, the system is recommended to improve and enhance its
reliability in security, interactivity in HCI point of view and functionality to give the

user more satisfaction in using the system.
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CHAPTER 1

INTRODUCTION

Sistem Bantuan Jabatan Kebajikan Masyarakat, Perak (SBJKM) is an e-Government
system that is designed as an alternative way for the Department of Welfare, Perak
(JKM) staffs in simplifying their daily work load. Besides, this system will be an
alternative communication medium between the citizens and JKM. Online system
has been evolved rapidly years ago, thus by having such system in one of the main
government department will give more commodities to the citizens in keeping in

touch with the government itself.

1.1 Background

Currently, in the JKM, Perak workflows, they are using the manual way of keeping
and getting the citizens information. They use papers and forms that provided at
TKM office where the citizens have to come and apply for facilities that they need.
They also can apply for facilities through third parties references such as hospital,
agencies, families, publics or media. These references can be sent to JKM through

telephone, fax or letter.

After JKM received the applications and information, JKM will gather the details of
the applicants. This includes by having an interview session and investigation. Then,
JKM will check Facilities Application Index Book (Buku Indeks Permohonan
Bantuan) to see whether the applicants have previously made an application or not.
For a new application, the application will be filed into Facilities Application

(Permohonan Bantuan) general file. Next, an acceptance admission letter will be



send to the applicant or an appointment will be made for an early investigation and

the applicants will be asked to come to the JKM office.

After the interview and investigations, Form JKM 17 will then be completed and
will be bring forward to Pejabat Kebajikan Masyarakat Daerah / Jajahan (PKMD/J)
for next action. The application will then approve or reject by Pejabat Kebajikan

Masyarakat Negeri (PKMN).

1.2 Problem Statement

This research project arises from the trouble faced by the JKM staff when they have
to do all the work process manually. Besides that, the citizens also tend to have
difficulties in getting information about JKM as they have to go to the JKM office
to get the information. Thus, there are two perspective of problem statement that we

can look at, that are from the JKM point of view and the citizen point of view.

From the JKM point of view, they tend to have difficulties in gathering the citizens’
data and information as well as keeping it. By having a paper based record, several
constraint may occur such as time constraint in retrieving or search for particular
data, risk of data loses and also redundancy of work where the clerk will have to
insert the data from the form filled by the applicants into the database. Then, the
officer from each district will submit their reports to the JKM headquarter in Ipoh
and the person in charge will have to do the same job again, inserting data into the

database in order to produce reports and statistics.

Other than that, the current work process approval for the application manually
where the application form will be collected and will be investigated then will be it

be send to the respective person for approval. (Refer to Appendix III)

While, on the citizens’ point of view, they also tend to have difficulties in applying

facilities from JKM as they have to go to the office to get information or to apply



for form and facilities. Furthermore, for those citizens who lived in a rural area
where inadequate infrastructure is provided, it may be difficult for them to go to the
JKM office and this will be isolated from the list of those who qualified to receive
the facilities from JKM. Thus, this e-Government system is developed for their case
of use where they can access it online or even asking for somebody else to get the

information for them.

1.3 Objective and Scope of Study
1.3.1 Objectives

There are several objectives of Sistem Bantuan Jabatan Kebajikan Masyarakat,
Perak (SBJKM):

e To develop an online system based on the current manual system process

flow

As the current manual system bring lots of difficulties to the user especially
the JKM staffs, by having a computetized system with the same process
flows will reduce the complexity that the user currently facing. Besides, the
user will be able to leamn and adapt to the new computerized system as the

flows of the manual and the computerized system is the same.

e Give more commodity to the user

By having this online system, the user will have more commodities in
accessing the system, both the citizens and also the JKM staffs. This
includes the services provided in the system such as the online registration,

online information, statistical report generator and many more.



o Study the citizen acceptance towards the e-Government

Besides of giving more conveniences to the user, the system will also be a
medium to study the citizen acceptance towards the e-Government system.
This includes the study of how citizens’ knowledge on e-Government and

the impact of e-Government towards the citizens lives.

1.3.2 Scope of Study

For this Sistem Bantuan Jabatan Kebajikan Masyarakat, Perak (SBJKM), the system

is developed as a computerized version with the same manual system scope.

The system has different functions for two types of user; citizens and JKM staffs.
For citizens, the functions includes online registration, online information review

and online file download.

Differ from the citizens; the JKM staffs have the login function which differentiates
their accessibility into the system according to their position whether as a clerk,
investigator, officer or administrator. The functions include database management,

update, add and delete data; and statistic review,

Other than that, this system study on the acceptance of the user. This is to make a
comparison and to study the effectiveness of e-Government system to their daily

lives as well as how far does the e-Government meet their satisfaction.

1.3.3 Feasibility of the Project within the Scope and Timeframe

For this FYP project, students have been given 2 semesters to complete the project.
Thus, in meeting the timeframe of 2 semesters, the author has come out with a Gantt
chart to manage the project plan so that it will not exceed the time given. (Refer to

Appendix II)



The project has been divided into 4 phases according to the SDLC (Sdftware
Development Life Cycle) that are planning, analyzing, designing and implementing.
The details of each phase are being discussed in the Methodology or Project Work
part. (Refer to Appendix I)



CHAPTER 2

LITERATURE REVIEW AND/OR THEORY

2.1 E-Government in Malaysia

The importance of e-Government to the community is nowadays emerging as
Malaysia has come out as a developed country. Towards the mission of 2020, the
country is now applying the information and communication technology as well as
the information systems in moving along with the globalization era. The unlimited
access to the information today has made the government move forward and trying

to enhance their services electronically to accommodate community needs.

In Malaysia, there are many opinions and responses being viewed regarding to this
e-Government. The development of this country towards technology and
computerized system has take Malaysia one step more in becoming one of the most

developed countries.

However, in achieving the mission 2020, there are several obstacles as globalization
started to influence the country’s development few years ago. According to
Mohamad Suhaimi Mohamad Tahir, there are several global trends that have
become obStacles for the government in achieving its target. Some of the trends
include access to both ICT and education infrastructure remains limited in
developingE countries which thus, hampering e-Government initiatives. Besides, as
the advancéd countries are moving towards e-Government, more or less it affected

the e-Government growth in Malaysia. (2005)



Mohamad Suhaimi also emphasized on the e-Governance that is beyond e-
Government where the e-Government looks at the services delivery while the e-
Governance focuses on the results or the outcomes of the services delivered. The
key differences between the e-Government and e-Governance are shown in the table

below:

Table 1: Key Differences of e-Governance and e-Government

PROCESS - |RESULTS

» Electronic service delivery « Electronic consultation

» Electronic workflow « Electronic controllership

« Electronic poll « Electronic engagement

* Electronic productivity « Networked societal
guidance

Source: Daonald F. Kettl, The Transformation of Governance

Besides that, he also stated, “e-Governance can be seen as a natural evolution of e-
Government. As the public gets used to electronic services delivery, the government
tend to become more open and the public tend to demand greater participation in
government affairs”. As we can see, in Malaysia nowadays the electronic services
demands is now emerging and increasing, hence this leads to the importance of the
e-Government in Malaysia citizens’ daily lives. Mohamad Suhaimi Mohamad Tahir

has visualized this e-Governance framework as below:
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Figure 1: e-Governance Framework

As the Malaysia government today is putting more and effort in the information and
communication technology (ICT) sector, many e-Government systems has been
developed and this also aimed to achieve the vision of Malaysia that is Knowledge

Economy By Year 2020 or known as K-Economy. The graph of K-Economy is

shown as below:
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Figure 2: K-Economy

Hence, Malaysia has given so much effort in moving along with other countries by
setting a target especially in achieving this K-Economy and also the Vision of 2020.
This effort includes enhancing the government service by applying new technology

along with the country’s development.

2.2 E-Gov_ernment Features

As development in technology has take place in the government sector, other
countries also is experiencing the same development phase. However there are some
differences that can be found between Malaysia and other countries. This includes
the level of awareness of the community in that country itself towards the e-
Government that has been provided. Besides, the types of functionality provided in
the e-Government will be taken into account on how effective that the e-
Government brings to the community; for example, by applying the appropriate

human computer interactions elements into the e-Government system or site.



According to an article from the World Markets Research Centre websites, there are
several features that should be included in the e-Government system. The features
includes online information, services provided, privacy and top security, disability

access, foreign language access, advertisements and user fees and public outreach.

Other than the features that have been aligned, the article also stated the results of
the comparison made worldwide on the e-Government. From the survey made, there
are several features that Malaysia did not have in its e-Government site. The

features include privacy policy, security policy and also handicap accessibility.

Besides the feature, it is also important to look at the user acceptance towards this e-
Government effort. Lemuria Carter and France Belanger have aligned several
differences and similarities between e-Commerce and e-Government by using the
role of perceived characters of innovating (PCI) in user acceptance. There is also the
technology acceptance model being used in coming to some hypotheses regarding to

this e-Government user acceptance (2004).
Thus, in this project, the technology acceptance model will also be used in aligning

the methods and in studying the citizens” acceptance towards the e-Government that

will be developed throughout this project.
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CHAPTER 3

METHODOLOGY OR PROJECT WORK

3.1 Incremental Prototyping

For this system, the methodology that the author used is incremental prototyping.
Incremental prototyping is an in-between approach that combines the advantage of

waterfall model and evolutionary approach.

In an incremental prototyping model, the product features are added into each of
several prototypes. Typically, development starts with the external features and uscr
interface and then, adds features as prototypes are developed. Requirements and
architectural design can be done up front and then each prototype developed as the

project progresses. The diagram of incremental prototyping is shown as below:

Frozen

Requirements change request

Source: Bruce R. Maxim, UM, Dearborn 1

Figure 3: Incremental Prototyping
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3.2 Project Work

3.2.1 Planning

In the planning phase, the tasks involved were the project initiation where the author
needs to select the project topic and come out‘ with a project proposal. Then, then
next task was the project management. This project management task includes
analyzing the technical feasibility of the project as well as the organizational

feasibility.

After the analysis made, the author has come out with the preliminary research work
where she studied on several previous study made on the same project topic or
scope that is on the e-Government system. This includes articles, journals or books

on citizens” acceptance of e-Government.

3.2.2 Analysis

The next phase is the analysis phase where the tasks include developing analysis
plan where here the requirements gathering took place. The user requirements were
gathered in various ways such as surveys, interview or discussions. The objectives
of this requirement gathering was to ensure that the project developed meet the user

satisfaction as well as to see the factors that contributes to the system development.

After the requirements gathering, the next task was the use-case modeling. This

includes developing uses cases, structural model and developing the behavioral
model. (Refer to Appendix VI - X)

Those models and diagrams are used to understand the system flow and also to

determine the object and the interaction of the object with each function. This also

used as guidelines in developing the system.

12



3.2.3 Design

Tn the design phase, the programming part took place but before that, the first task
that being completed was the system architectural design. This includes developing
the design strategy, the infrastructural design such as the system network model, the

hardware and software specifications and also the security plan for the system.

Then, the next task was the user interfaces design which then followed by the
programming management, This has taken quite some time as the building source
code takes place. After that, the database design took place where the functions in

the system were linked to build a complete system.
3.2.4 Implementation

The final phase is the implementation phase. In this phase, testing has been
conducted to test the reliability of the system. Then, modification takes place if

there is any to be made.

Finally, the system is assessed and the study of the user acceptance was made after

the system is completed and tested.

3.3 System Flow

In the system, first the citizen will register whether online or manually. Then, the
information will be inserted directly to the database. The citizen can choose the
appropriate types of facilities and they can also apply more than one facility but

with different types of facilities with maximum number of four times of application.

After the registration, the information will be checked by the officer and the clerk.
Then, the officer will allocate investigators according to the district to investigate
the applicants to see whether they are qualified enough to get a facilities or not. This

includes determining the amount of facilities that will be given.

13



Then, after the investigation, the applications will be checked again by the officer
and will be sending to the JKM headquarters to be approved. After the status has
been known and the certification from the District Officer has been gained, the

applicants will informed about their application status.

The developed system flow chart is shown in Appendix IV while the UML diagram

is shown in Appendix V.

3.4 Development Tools

For this project, the development tools that the author used are the PHP scripting
with MySQL database and Apache server.

This is because, both Apache, MySQL and PHP are open source and it is reliable

and easy to maintain while for the browser, it is recommended that the user use the

Internet Explorer v.6 and above.

14



CHAPTER 4

RESULTS AND DISCUSSIONS

For this project, web host has been rented for one semester duration and for testing
purpose in order to let the citizen test the system. These citizens can also access the
system wherever they are as long as there is internet connection and the author is

also looking forward to have good feedback from the user during the testing part.

This e-Government should be interactive and effective enough in simplifying the
manual work load as well as running smoothly in providing information to the

citizens and a system to complete the daily routine work load of the JKM staffs.

4.1 Overview on Available JKM (Department of Social Welfare) Websites

JKM is one of the most important departments in Malaysia and thus, all states have
the facilities of providing the JKM website to their citizen except for Perlis which
does not has specific JKM website. However, there are several differences in terms
of functions and layout in each of the states’ JKM websites. Below is the table that

summarizes some of the differences of each state’s JKM websites:

15



Table 2; Differences of Features on JKM websites

e -

(Refer to Appendix XI for snapshots of each state’s JKM websites)

4.2 Developed System

The system developed has been divided into two parts that are Citizen’s part and
Staff’s part where the Citizen’s part focus more on the user acceptance of the e-
Government while the Staff’s part more focus on computerizing the current manual

system.
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4.2.1 Sistem Bantuan Jabatan Kebajikan Masyarakat for Citizens
For this part, a site for the citizen has been developed in order to do the user
acceptance and also to meet one of this project’s objective. The snapshots of the

citizen part are as below:

4.2.1.1 Main Page

PENGURUSAN [PERKHIDMATAN | AKTA
t ] . ‘

10OG MASUK ETAF

B

BERKHIDMAT SECARA §om
PROFESIONAL ;

]

Jsbatan Kebajhan
Blasyarakst Wegen Ferak
merupakan sebush agens
tersama antara kesgjaan
Negeti dar Kerajaan
Pesebutuan, Petkhimatar
Tahalan i telah bermala
sejak bahun 1946 yang
mencakupi pelhaga 50
dan masalah tanmsia.

Figure 4: Snapshot of Main Page

The main page of the SBJKM contains the information on JKM, Perak and their
motto. Besides that, it also has the links where the user or citizen can do the online
user acceptance test, go to the download page and also link for the citizen to apply

for aids online.

17



4.2.1.2 Profile

. 1 B g
" PROFAIL LOG MASUK STAF

VISIJABATAN
Masyarakat Sejatiera dan Penyayang

MISIJABATAN
Membangun Masyarskat Ke Arsh Kesejahteraan

Sosial.

B Strateg
s Mengurangkan kadar ketniskinan dalam
negeni melalui perkhidmatan-perkhidmatan
negety,
« Meningleatkan keupayaan penerima bantuan
am ke arah berdiary;
o Mempertinglatkan peranan dan keupayaan
Tabaian sebagai paksi utama dalarn
perancangan dan penilatan program-program
pembangunan kebajikan masyarakat &
peringleat negen, kebangsaan dan
antarabangsa;

Seterusnyg

[ SELAMAT DATANG

Figure 5: Snapshot of Profile webpage

In the profile page, it contains the information on the vision, mission and objectives
of JKM and also the strategy of the department. In every page of this website, the

JKM staffs can login in order to get access to the system.

18



4.2.1.3 Management

¥ LOG MASUK STAF
ID: ) !
PENGURUSAN -
Pegavai-pegaviai kanan Jsbetan Kebajikan Masyarakat Negen Perek
No Alamat Nama Pegawal No TelFax
Pengarah Kebajikan Masyatakat Negeti
[Tingkat 3, Bangunan Jesi Perak . . 05-5225505/6
1 alan Pengima Bukis Gastang Wehib, Cik Chong Phak Keo 052544326 F )
lpah.
3 Timbalas Pengarah Kebajikan Masyarekat Negen Tuan Hejt Mohd Nozmala Bin Heji
toda- Mohd Amin
Penolang Pengarsh Kebajikan Masyarsket Negesi . . : (15-5225505/8
3 s Encik &bdul Razak Bin Che Erbi 052544326 (Fai)
IPetinlonz Pengardh Fabajikan Masyardon. Hegeri 05522350566
4 T Kosong 05.2544226(F &)
Penlonz Pegami Panbsgnne Misyadot (Burtvan) . ; : 05-5223505/%
3 L. Tuan Haji ¥useof Bin yob Khall 052544326 F o)
Fenolong Pegawei Pembagunan Masyatakat (NG0's) . 4 D 05-5225505¢6
6 1 sda. TV Raja Khalid bin Reja Ahmad 0525 4406F e
Penolong Pegawai P embagunan M asyaraket 05-532550546
7 Flzgf.uuentasi & Sistem Maklumat) Cik Wor Azian Bintt Sharfador Khany 05545 Fas)
. Pemba&z;:u Pemibangunan Mesyaraket (Tingketan Kanar) o Mo b S 0552255057
Forihe) el Muted b Safien 05-2544726(F )
PKWMID Kinta, 032418860
Ma111-113, Bangunan Fersabuan Hock kean, Talan Suitan 03-2412825 (Fa)
uguff

Figure 6: Snapshot of Management webpage

In the management page, the contact numbers and the person in charge of every
office in ecach district being displayed. This is to give the citizen information on

JKM organizational chatts.
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4.2.1.4 Services

& Perkhitmatan Pevselutaan
Baninan Am

Syarat

Baniuan it adelsh bérbentuk bantuen kewengan yang disier kepada individu atau
keluargs miskin, sakit yeng tidak boleh beketja, kecacatan yang tidek boleh heketja, dan
wargzs tua. Banbuan ini adalah bersifat sementata,

Kadar Kelayakan

RI30.00 hingga RM115.00 sebulan,

Bantman membma/membaiki nonah

Barituan in turot dibetikan kepada penerima-pensfima baniuan yeng tidek
Yerkemanpuan membing slan membaiki struiue rumah, Jumish maksimum bantuen yang |

diberikan ialah RM 2,000.00 sekaligus.

Bantuan Projel Jaya Dini

Skim ini merupakan saty skim bantuan galakkan kepada penerima bantuan am jabatan ke
areh berdikari. Penerima-penetima bantuen yang mempunysi kebolehan stew ksmahiran
delam sesuatu pekesjzan ataw projek yeng mampu membetl pendanstan kepada keluarga
akan dibed bartuan melalud skim ini uniuk memulakan perniagaan atau projek Kadar
maksimumn adaleh sebanyak RM3000.00 sekaligus.

Figure 7: Snapshot of Services webpage

There are several services being provided by JKM for the citizen. The information
on the services, the rules and brief explanation on the services can be viewed from

the services page.
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4.2.1.5 Acts

* AldaKepanasen Rumahtanege 1094 (Akta 531)

» Akta Penangkatan 1952 (Aka 257)

o Akta Pendafiaran Panganghatan 1952 (Alda 253)

o Alta Orang-urang Papas 1977 - (Alda 1RT)

o Alte Tatman Asuhan Kanak-kanak 1934 - (Ala 305

o Akta Pusal Jagaan 1993 - (Alde 306)

o Akts Kendb-kenak 3000 (Akda6ll)

hicta-akta ind bertindek sebagai kawalan kepade meselah-masalsh sosial yang berlaku dewasa ini seperti masalah juvans, pengabaian kang
kanak keganaser umebiangza nenderasn den juga panghibatan wanita dalam kegiatan maksiet dan tidak hermoral

B Akta Keganasan Rumahtangen 1994 (Akta 511)
Kentali ke 4

Suatu Akta yang hertujuan mengadakan peruntukan bagiperlindungan undang- mld;mg dalam situasi keganasan rumahtangga
dan perkara-perkara yang hersampingan dengannya,

Akta Ke genasen anahtmgga 1994 telah dﬁmaﬂmas akan i seluruh Malay51a P ada  Jun 1996, J engyeh kegan&san yang d;lalcukaj

IO PR P (R N | I

Figure 8: Snapshot of Acts webpage

In the acts page, there are several acts being aligned. This is to give the citizen
general information and brief overview on the JKM acts that being practiced along

with the services provided.
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4.2.1.6 Form Downloads

 LOGMASUKSTAF r

@ Muat Turwal Bavang

e iz

eriiut adelsh antara borang-horang yang baleh ditmuat tumn utuk kemudahan pelenggan
pelanggan Jabatan Kebajikan Magyaraket, Perak.

Figure 9: Snapshot of Form Downloads webpage

This page allows the citizen to download any forms for their ease of use. They can
easily download, print and just submit the form to any nearest JKM office. This is to

give the citizens alternative ways instead of going to the JKM office to get the form;
they can easily download it from this website.
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4.2.1.7 Online Application

106 MASUK STAF

——

0 Permolonan Online

Perihidtatan pendafiaran permobionan secara ontine ini adalah untul mesrvudatican lagl
pelanggan-pelanggan kand dermd kebajikan mereka,

Tenis Bantuan : | BANTUAN MEMBAIK] RUMAH

NoEad
Pongenalas | | 1025085540 { ik pety masian fands €)

MAKLUMAT PERMOBONAN

1 -
| Masa |170554 {

(Cara Memohon/Rujukan : (& Sendin OJEEEPengholn ©Media Massa
OAbiFoltk  OPEMD

BUTIR-BUTIR PERIBADI FEMOHON / KES

hlaens o gl e by b bzpno ol !

Figure 10: Snapshot of Online Application webpage

This page allows the citizen to apply for aids online where the information will be
updated later after the investigator make an investigation. This also to give the user

alternative way to apply for aids.

4.2.2 Sistem Bantuan Jabatan Kebajikan Masyarakat for Staffs

For the staff’s part, the SBJKM is a system that will simplify their tasks where it is a
computerized version of the current manual system. The snapshots of staffs part are

as below:
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4.2.2.1 Login

LOG MASUK STAF
_ funiisintrinbindeelonl
: In:. }

 Kata Laluarn:

Figure 11: Snapshot of Login page

For this function, the user will have to login before they can get into the system.
They can login from the JKM websites which will then redirect them to the system
after they login. The user has been divided into 4 groups that are web administrator,
officer, investigator and clerk. Each user will have different menu where different

functions will be given according to their group user.
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4.2.2.2 New Registration

Figure 12: Snapshot of New Registration

The user registration function where specifically for clerk, is to register a new
application whether the applicant apply online or manual. If the application is
online, then the clerk will need to check again in the system and if the application is
manual, then the clerk will need to register or to key in back the data from the paper

into the system.

As shown in the Figure 12, the user will first have to select type of aid that they
want to register for the applicant. Then, they have to enter the applicant identity card

(I/C) number and click on the button ‘Masuk’.
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4.2.2.3 New Registration Details

09.08-2006

Figure 13: Snapshot of New Registration Details

After the user register the new application, the system will then generate the
registration number for the applicant. Then, the user will have to fill in the details of

the applicants as shown in the Figure 13 above.
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4.2.2.4 List of New Applications

Figure 14: Snapshot of List of New Applications

Then, after the new registration has been completed, it will be included in the list of
new registration where the user can update or delete the registration. The list is
divided into 2 groups that are list of new applications and list of unfinished update

applications as shown in the Figure 14 above.
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4.2.2.5 Statistic

Figure 15: Snapshot of Statistic

Besides of new registration, the user also can view the statistic of the application in
the JKM. This statistic can only be viewed by the officer, who needs to produce
monthly report with it. Other than that, this statistic also has been categorized into
several categories such as type of aid and race. Figure 16 below shows statistic table

according to race.
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AEL-‘!I\.INT\ IBAR BIDAYUH

Figure 16: Snapshot of Statistic

4.2.2.6 Name Lists According to Job Status

. LN ;
Rl PERAK DA

Figure 17: Snapshot of Name Lists According to Job Status
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Figure 17 shows the name list according to job status. This function can only be
access by officer. The officer will first select the appropriate job status and then
enter the relevant years. After that, the officer will click the ‘Submit” button to get

the name lists.

4.3 Results and Discussions on User Acceptance

The study on the user acceptance has been conducted online where a set of
questionnaire has been created with the objective to get the citizen’s responses

towards e-Government as well as Jabatan Kebajikan Masyarakat (JKM).

In response to the online survey which can be access online, majority of the
participants has heard and know about e-Government. However, 90.9% of the
participants has never access any of JKM websites and 2.7% not really sure what is
JKM.

The following graphs show the results of the user acceptance towards e-

Government,

Barepa kerap-kalikah anda melayari jamean web kerajaan?

A B

A — Beberapa kali sehari

B — Sekali sehari

C — 3-5 kali seminggu

D — 1-2 kali seminggu

E - Sekali sebulan

F — Saya tidak mempunyai akses kepada internet

Figure 18: Results of User Acceptance — How often does the citizen access
government website?
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Berapaiah tahap pengetahuan anda tentang 'E-Kerajaan'?

14

ms

A B c )

A — Tidak tahu langsung

B— Sedikit tahu

C— Tahu

D — Sangat tahu

E — Pakar dan sangat berpengetahuan tentang E-Kerajaan

Figure 19: Results of User Acceptance —The participants’ knowledge’s level on e-
Government

A — Sangat puas hati

B — Puas hati

C — Sedikit tidak puas hati
D — Tidak puas hati

E — Sangat tidak puas hati

Figure 20: Results of User Acceptance — Participants’ point of view on e-
Government
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4.4 Limitation

However, the working prototype must is facing some barriers. As being plan, the
first part of the project that is the first semester of FYP was dedicated in planning,
analyzing and designing system. By the second semester, the programming started
along with the database development. This is followed by the implementation of the

systems as the study of the citizens’ acceptance take place.

Then, the workable product should be test out on life testing where it will be put on
real server so that every one can have accessed to it. Unfortunately, the author faced
some difficulties or limitation towards the plan. It is because the difficulties getting
the citizens into this experiment has become the main obstacle in order to
implements the study. Besides, to get the target amount of citizens with various
backgrounds may be difficult as the system should be made accessible from

anywhere instead of get the citizens to come to UTP to do the assessment.

Besides that, the security of the system is not properly being conducted as it only
applies the basic functions of security such as authorization and authentication
through login function. The functions of the system for the staffs are not complete
as the system cannot generate voucher as it is planned due to time and skills

constraint.
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CHAPTER 5

CONCLUSIONS AND RECOMMENDATION

5.1 Conclusion

The project had three objectives to achieve in terms of research study and product
development. The main focus of project is to study on the user acceptance towards

e-Government. The objectives are as follows:

1. To develop an online system based: on the current manual system process
flow |
2. Give more commodity to the user

3. Study the citizen acceptance towards the e-Government

For the first objective, the author has deveioped an online system that is based on
the current manual system process flow. "lé"his system is expected to simplify the
current work process of the JKM staffs antzi also reduce the risks of data loses by
having the traditional paper-based data entrfr, update and delete. Therefore, the first
objective has been fulfilled as the system ha$ been developed.

To achieve the second objective, the system along with the websites should be made
available online. This is to give commodity to user in terms of the user has
accessibility to the information anytime and anywhere. Hence, the second objective

has also been fulfilled as the system and website are now available online.

The third or last objective is to study on the citizen acceptance towards the e-

Government. To achieve this objective, a study should be made on the citizen
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acceptance. The author has successfully made a study however the number of
respondents of the study is not significant to make a conclusion on the user

acceptance towards e-Government in Malaysia.

5.2 Recommendation

This project has the potential to be continued in terms of enhancing the functions of
the system and improving the usability of the website from human computer
interaction (HCI) other than improving the system technically from the security and

reliability point of view.

Besides that, the study of the user acceptance also can be improve as Malaysia is
now moving towards e-Government and e-Governance where the technology
changes keep emerging and being applied in the government sector, Other than that,
the study can also introduce and give the citizens clearer ideas and views on the e-

Government.

The external examiner, Mr. Ishak Hassan also has advised the author to study in
more details on the process flow of e-Government. This include JKM as well as
other government sector to avoid misunderstood as well as to keep updated on the -

Government development in Malaysia.
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APPENDICES

Appendix I

Figure 21: SDLC (Software Development Life Cycle)
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Appendix 1

Source: Jabatan Kebajikan Masyarakat, Perak

Figure 22: JKM System Flowchart
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Appendix IV

Figure 23: System Flowchart (SBJKM, Perak)
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Appendix V

Sistem Bantuan Jabatan Kebajikan
Masyarakat, Perak

View investigator
tasks

Delete/Update
applications
Clerk

View Reglstered
Applicants

«uses»
> Applicant's status

Register new
application

Investigator

Browse/View
{nformation

Approve/Reject
application

Applicant

View statistics

Allocate
investigator's tasks

Register/Delete
user

Officer

Register/Delete
information

Administrator

Register/Delete
aid information

Figure 24: UML Diagram for Sistem Bantuan JKM, Perak
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Appendix VI

Sistemn Baniuan JKM, Perak Class Diagram

Online Registration

Aids information Form Download

Application Details

1.1
1 141 14
O 0 O O Task Lists
User Access JKM Website| Contains JKM System |~ |
| Reports
Login 1

\ 1.*

Voucher
Citizens
1 *

JKM Staff

41

Figure 25: SBJKM, Perak Class Diagram




Appendix VII

Sequence Diagram for Sistem Bantuan Kebajikan Masyarakat, Perak (Applicant) B‘

Applicant Aids Information New Application Form Download Applicant's Status

1
I i :
1 [}
| 1
t I
] I
—— i
1
1
I
b
]

Get Infarmation

Register

Check Status

1
Applications Exceed Limit
1

Download Form

e o T e e S e
/l\

Figure 26: SBJKM, Perak Sequence Diagram (Applicant)
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Appendix VIII

Sequence Diagram for Sistem Bantuan Kebajikan Masyarakat, Perak (Clerk) B‘

Registered Applicants New Application Applicant's Status

Update/Delete

1

Register

T
i
I
)
|
|
|
I
|
I
!
1
+
I
I
1
|
I
|
1
1

>
Check Status
N
Application Exceed Limit
é _______________

i
T
|
I
1
|
|
1
|
]
|
I
1
I
|
I
1
|
)
I
I
I
|
I
1
|
|
)
|
1
I
|
H
1
b

Figure 27: SBJKM, Perak Sequence Diagram (Clerk)
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Appendix IX

Sequence Diagram for Sistem Bantuan Kebajikan Masyarakat, Perak (Investigator) lT

Invesj{igator Reaqistered Applicants Task Lists
i |
1 1
! i
1
3 |
|
Update/Delete i
]

1

View
1

T
l
|
1
1

Figure 28: SBJKM, Perak Sequence Diagram (Investigator)
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Appendix X

Sequence Diagram for Sistem Bantuan Kebajikan Masyarakat, Perak (System Administrator) B‘

1
System Adpministrator User User Account
l i
| i
| !
|
. |
3
]
Create/Register '
]
Celete

Figure 29: SBJKM, Sequence Diagram (System Administrator)
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Appendix XI: JKM Websites in Malaysia

JKM, Penang

@ .

Kami adalah komlited untuk membarl perkhldmatan kepada masvaraka
bermasalah dan tidak berkemampuan dengan:-

Figure 30: Snapshot of JKXM, Penang (Main Page)

~rofll JdDdldn

memberi jagaen dan perlindungan kepada anggota masyurakst yang
memertukannya dan memastikan kerahslaan pelanggan tldnk diheba

menggerakkan perubahan slkap dan meningkatkan keupayaan b
mewujudkan masyarakat yang berbudaya .lkram:

menyedinkan kemudahan jagasn dan perlindungan;
menjalankan usaha pencegahan masaiah daripada berlaku éfaﬁ'me
menjatankan keglatan pemulihan mangsa masalah soslal supéva erdlk

membantu Pertubuhan-pertukbuhan bukan Kefajaan (NGO" s} dalam
khigmat mereka kepada kumpulan sasar; N

Plagam X Casta Grganisasi Kurmpulan
Pelanggan Kad Etika ¢ Susar

Strategi

Ikrar |

Fize TR

Figure 31: Snapshot of JKM, Penang
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JKM, Perak

"Berkhidmat Secara Profesional”™

Jabatan Kebajikan Masyarakat Negeri Perak merupakan sebuah agensi
bersarna antara kerajaan Negeri dan Kerajaan Pesekutuan. Perkhimatan
Jabatan ini telah bermula sejak tahun 1946 yang mencakupi pelbagai isu

dan masalah manusia,

Alamat:

Tingkat 5, Bangunan Seri Perak,
Jin Panglima Mukit Gantang Wahab,
30000 Ipoh, Perak.
Telefon: 05-5225505 / 05-5225506
Fax: 05-2544 326

Terkini. Dari Ketu

sllurnat terkini? Klik sini untuk | Klik sini untuk membaca

Wab Master: Nor Azian Binti Sharfador Khan

Email! norazian@parak,qov.my,
Caontact nor 05-5225506 / 05-5225505

Conurinht @ 2004 1abatan Kehaiikan Nensrl Parak Daril Ridzian

Figure 32: Snapshot of JKM, Perak
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JKM, Selangor

INFO SEMASA
PERUTUSAN PENGARAH
TIPS & ARTIKEL
PROGRAM & AKTIVITI
SOALAN LAZIM

IKLAN JKM
FLASH-INTRD JKM
ENGLISH YERSION

HUBUNGI KaME

Jabatan Kabajikan
Masyarakat Salangor
Tingkat 2, Bangunan
Darul thsan, No 3, Jin
Indah, Seksyan 14
40000 Shah Alam
Safangor Darul Ehsan

Tel: 603-53445415
Faks! 603-55190232
jkm@celangor.gov.my

Jabatan Kebaflkan
i Masyarakat Negerl Selangor

Perutusan Pangarah JKMN Solangor

Bismillahir rahman nirrahim Assalamuaiaikum
w.b.t./Salam Sajahtera

Pertama-pertama saya Ingin merakamkan kesyukuran ke
hadrat &llah s.wt. kerana dencan limpah kumia dan izinNva
jus, maka terlaksananya laman web Jabatan Kebajikan
Masyarakat Negeri Selangor, Justeru itu usaha sebegint amatlah
dialu-slukan bagi mernenuhi cabaran alaf baru abad ke 21, Clsh
itu segala psrancangan gerak keria dan mutu perkhidmatan
JKM  haruslah dipsrtingkatkan prestasinya sejajar dangan
Wawasan 2020 dan Wawasan Selangor Maju 2005 berpaksikan
kepada Tonggak 10.

Sesungguhnya objektif utama laman web Ini diadskan untuk memudahkan individu dan
komuniti berhubung dengan pihak JXM secara terus, cepat dan tepat. la juga merupakan
salah satu cara dan instrument untuk mempercepatkan dan melicinkan perkhidmatan JKM
kepada kumpulan saszar, orang ramai, seksligus setiap parkhidmatan dapat disalurkan
dengan lebih berkesan, berkualiti dan berterusan,

Maklumat yang disalurkan jugs dapat membanty meningkatkan pengetahuan, kesedaran dan
ksilmuan kepada setiap golongan masyaraiat téntang bidang tugas JKM dan parkhidmaten
yang ditawarkan di samping aspek-aspek lain yang berkaitan, Justeru itu, kansep penjimatan
masa, tenaga dan kerenah hirokrasi dapat dikurangkan dan penumnpuan utama dapat dibuat
kepada aspek perlaksanaan dan penilaian impak bagi perkhidmatan yang dipasarkan kepada
masyarakat,

Dleh yang demikian, saya amat berharap dan menyeru agar setiap ahli masyarakat
Malaysia dapat manafaatkan laman web JKMN.Sel. dengan sebaik mungkin. Semaga dengan
usaha ini hubungan KM dengan masyarakat dapat dipsrkukuhkan dan bertambah erat
berteraskan inspirasi dan wawasan negara.

"SELAMAT MELAYARI LAMAN WEB JKMN. BELANGOR"

Sekian, tarima kasih dan wassalam,
"BERKHIDMAT SECARA PROFESIONAL™

Ikhlas,
{HALLIAH BINTI YAHAYA) .
Pengarah Kebajikan Masyarakat Negeri

Selangor Darul Ehsan.

* Sila ke ruangan Tips & Artikel untuk mandapatkan pandangan, nukilan dan rencana lain
tulisan-tulisan beliau,

¥ . - - i
Copyright @ 2003 Jabatan Kabajlken Masyarakat Negeri Salangor. All rights rasarsad. Bast Viaw By 1024 x 766 Rasolution

Figure 33: Snapshot of JKM, Selangor
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JKM, Sabah

%,

¥4

1
: i a~

] "7! Untuk mndg(}ﬁ;.unjut. Sils bethubung ,v}»
i PEN L X
iy JABA] RKHIDMATAN KEBAJI

SAB.

¥ ama Kebajkan, Jaian Sembulan,

88593 Kote Hinabalu,

Sabah, MALAYSIA

Ernall : Mastor SyieinfPeabah gowv, my

Tal: 088-256133 Fax: 089-224883

N - A = . N ' a3 g}i
\;@/ N Ammwh}fz{w \"i‘

Pautan lain: {ovarers | [kewen | | { MPMS {

Hal ini dik kinikan paida 20 September, 2005

5 N S g A5 A
& & & & W@

Figure 34: Snapshot of JPKA, Sabah

JKM, Negeri Sembilan

SELAMAT DATANG KE LAMAN WEB RASMI JABATAN KEBAJIKAN MASYARAKAT NEGERI SEMBILAN

‘Rhad’; 3 Saptambsr 2006

- Masuk >>

Copyright @ 2005 Jabatan Kebajlkan Masyatakat Nagarl Sembilan, All rights resarved, Bast View By 1024 x 768 Resofution ~ -

Figure 35: Snapshot of JKM, Negeri Sembilan (Main Page)
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Anda Adalah Pen

{ 0718785

Sekapur Sirib Darl Pangarah JKMNS

Setamat batang ka Laman Web Jabatan
Kebajikan Masyarakat Neger Sembilan
Darul Khusus, Salaras menyahut seruan
kerajaan iaitu “gunla tanpa sempadsn®,
pihak JKMMS turut sarta malibatkan diri
dalam pembangunan pasat teknologi
makiumat ataupun ICT. Laman wab ini
dibangunkan adalah untuk memberi
kemudahan maklumat untuk orang ramat
berurusan dengan jabatan kerajaan
kami.

Seterusnya ¥

Menjana wanlta - Ko arah prestasl
sihat

12/7/2005

SECRANG daripada 19 wanita di negara
ini menjadi mangsa barah payu dara
manakala seorang daripada 43 wanita
mengidap barah rahim menakutkan
tetapi itulah realiti yang perlu diterima

Saterusnya 3

¢ Forum Kansultatif Mongenat Garis
#anduan Pendidikan Soksualit
Kohangsaan dl Hotel Prince &
Resldence, Jalan Conlay, Kuals
Lumpur pada 31 Mac 2005

Setervsnya >

o Persifangan ASEAN NGOs on
Ageing

Sekertisiyh >

‘¢ Parmohon Anak Anolut:
o nﬁk Keselamatan Ketika
Berada DI Dalam Kereta
» TipsRumah Targga

« g Untuk Remaja

Taﬂkm;seﬁap Hari Ratiu

Masar 8:3C a.m. - 5:00 p.m.

InrEAN KEBAIKAN
LYARARAT MALATSHA

Lambaga Panduduk I

& Pemusaganan
ksluarga negara

Laman Utarma § Profail | akea | Derkhidmatan | Institus! | Dizektori | Pejabat Xebajikanl | Hubangi I’:cmi

Figure 36: Snapshot of JKM, Negeri Sembilan
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JKM, Melaka

 tomon |u‘n§; R&iﬁal Aluon

BATAN KEBAJIKAN MASYARAKAT
w.kebajikan.giv.my ‘NEGERI MELAKA

] |5§'g Lomnn

JA

WWW..

HETEIHETT) Lofest Mnver and {mdarmatien

Patuithah ks menslone marsks Recordsdta D a0
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Ak ¥
sy abatan Kebajikan Tinda fewetan kasong bust mase
Mosyarakat Hagesi Melaka
Tingka 2, vAama Mregerd
75490 Ayer Heroh,
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Chid pdogtion Form
W +E0E 23tG1 71 (Pengsrah % Cray Care Certar
B0 2324716 (4m) Applicalion
o #605 2395224

Palavint: 612067

Ik pada Sat

Figure 37: Snapshot of JKM, Melaka
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| MENU UTAMA
ANIS
- FENGURUSAN |
PROFILNEGERI |

| FEWANGAN
PERSEKUTUAN
PERKHIDMATAN |

| PERSEKUTUAN |3
INSTITUSI !

¢ AKTIVITI

Figure 38: Snapshot of JKM, Johor

Jabalan
Kebaijikan Masyarakat Negeri

MENU UTAMA D

iMuka Utama
bjektif dan fumgs:
[Plagam Pclonggan | -
Cartarganisasi’

Prpawat Kaflan *

© 2004 « 3005 Unk Tabmalog] Mekkimat Neaer Poneng. =~
Disalanypara.oiek Uriit Pengurusan Teknologi Makiunt

Figure 39: Snapshot of JKM, Pahang
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JKM, Kedah

S @ KE ARAH KEDAH MAJU 2010
Pujabat Kebajikan Masyarakat Mugeri

£ Sarvioas E-Aduan E-Group E-Borang
Sanaral parvhidmaton  aduan orsng rams Emalt Rasmi Senaral barang
jabatan sanara online Kubitongan dlkeiarkan oleR jabaten

723203021 12
3456788

Jarmuan Aidi Fit:

' 24725 26 27 202930

® HOME

B HUBLING] W BERITA \ﬂ

Figure 40: Snapshot of JKM, Kedah

JKM, Kelantan

elamat Datang Ke Laman Web Jabatan Kebajikan Masyarakat Negeri
Kelantan. Laman Wet ini adalzh bertujuan untuk memberi makiumat
kepada orang ramat berkaitan dengan perkhidmatan yang ditawarkann
olsh Jabatan Kebajikan Masyarakat Negerl Kelantan.

Diharapkan dengan adanya Laman Web ini dapat memberi maldumat
kepada orang awam berkaltan perdidmatan yang ditawarkan oleh
Jabatan Kebajikan Masyarakat Negeri Kefantan,

Membangun Masyarak

Figure 41: Snapshot of JKM, Kelantan
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JKM, Terengganu

el

LAy

Kemenlerion Parpoduan Kegara dan #embongunan syéfckci

Jabatan Kebajikan Masyarakat Negeri Terengganu
{Kementerian Perpaduan Negara dan
Pembangunan Masyarakat)

Tingkat 1, Wisma Negeri, e

1alan Pejabat, 20564 Kuala Terengganu, =
Tel: 09-6222444 L

Fax: 09-6239864

2Tib. September, 106
2139:57 AM. |

[l
Hit Counter

Untuk paparan terbaik, gunakan Netscape atau Intemat Explorer Versi 4%,

Komen atau Cadangan? hubungi yabrmastar@kebaiikan gov.my

Figure 42: Snapshot of JKM, Terengganu

54




JKM, Sarawak

Pyrutusan
pengarah Kebajlkan Masyarakat
Negeri Sarawak

Assalamualalkum w.b.t den Salam Sajahtera,

Terlabth dahuby sapa Ingin mangucapkan syvkur kepada
Allah 5.6t karana tajah dapat malancarkan lsman web
Jabatan Kabajikan Masyarakat Neger) Sarawak inl sabagai
Saluh satu wadah untuk manyampaikan maklumat kepada
orang ramai mengenal parkhidmatan jabatan Inl.

Sabagai salah yebuah Jabatan di bawah kerajaan Hagaeri Sarawak, jabatan Inl mampunyal
tangqungiawab maningkatkan k h ) kat yang kurang hernasib balk
sarta bekarparluzn, Dlramping Hu panyartaan semua paringhat den golongan rasyarakst
sangatish disly-alukan sefaras dengan slogan "KEBAJIKAN TANGGUNGIAWAB SERSAMA"

Tuan/puan dipelavs untuk malayarl laman web kami disamping mendapatkan maklumat, juga
digalakkan untul mambarikan cadangan atau ide-ide. bary agar depat meningkatkan lagi
muty perkhldmatan jabatan ini kepada golongan sasar repert| kanak-kanak, remafa, arang
kurang upays, wargs tua, keluarga dan komunitl.

Sekian, selamat malayar Laman Wab Jabatan Kebajlkan Masyarakat Negarl Sarawak.

Hafi Annuar bin Haji Mohamad Nor,
Aengarak

Latar Belakang

Jabatan Kabsjikan Masyarakat Negari Sarawalk telah dinaikkan taraf dari Bahagian Kebajlkan
4l Kemanterian Fembangunan Sosisl Sarawak pada bulan Mac, 1993. Fungsl Jabatan telah
barkembang maju dan ditempatian tabagal agens! penting di bawah Kemantarian
Pabangunan Sosial dan Urbanisani Saravak,

pads permulannys Bahagian Kebajlkan di wujudkan untuk maensngani hal kebajikan dengan
mangambil allh tugas Sarawek Walfare Coundl dalam membarl Bantuan Am dan mermbantu
mangsa bencana, selsin mangembangkan |agi aktiviti kebajlkan dengan mangadakan
Khldmat sokengan yang dlparlukan manglkut perubahan semasa.

Parkambangan Jabatan Kebajlkan Masyarakat Negerl Saravak yang khusus separtl barikut:

Tahun Penubuhan

1968 Balia Dan

1966 Bahagian Kabajlkan

1575 Karventarian Kebajikan Am

1384 KementaHan Pambangunan Sosial

1993 Jabatan Kebajikan Masyarakat Nager Sarawak

Kebajikan Masyarakat dimaktubhan dibawah Perembagaan Malaysia,dalam ladual % SENARAL
BERSAMA atau cenctrrant fisk dan oleh pang demikian di negeri Sarawak, Jabatan Kabajlkan
Masyarakat talsh diwarkaskan sebagal sebuah agensi yang bettanggungiawab kepada parkars-
perkara saparti berlhuts

(2) Coadination of 2lf Folicias and Activitias ralating to Welfare Services
(b) Charibabla Trusts (excluding Mushim Charicable Trusts)

{c) Cara and Gounsaliing Sarvica for Juvenila Daliguants

(d} Protaction of Woman and Yaung Girs

(a) Protaction of Welfara of Chitdran an Young Parsons in naad, and pravention of Clild Adusa
(¥] Rdoption.of Chitdran

(2] Rahabilitation and Waifare of Disabia snd Vagrants

h) Coordination and Suparvisien of Activicies of Volantary Ougenisations
(i) Ralisf and Rehpbilitation of Wictims of Natursi and Civil Disasters

&) Administration of OMd Folk Hotks

(K} Supervision of Care Centra

Keba]lkan Masyarakat

Kabafikse Masyarakat di definasikan sebagal St sistam perkhidmatan sosial dan institus! .
yang tevsusun dan terzncang, direka untuk memb Individu dan d \pai taraf
d. it dard surtn sasiul dan paseearangan yang
mambanarican maraka mambina kapasiti dan mampromesi kesejuhtaraan hidup yang
kep

harmoni b keluarga dan masy

Kerjs Soslal

Bagi melaksanskan tuges dan tanggungiavab, Jabatan Kebajlkan Masyarakat Hagan Saravah’
menggunaksn pandekatan kerja £osial ke arah mancapal mattamat kebajikan masyarekat,
Karja sosial pula di definasikan sabsgai " adalah satu aktiviti profesional yang mambanty
individu, it atau untule enani XY batki kapaviti merela bagi
coslal dan kaad; yang kondusif bagl mencapal

tujuan tarsehut

Figure 43: Snapshot of JKM, Sarawak
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JKM, Malaysia

PROAL

PROBRAM AKTIVIT
PERKHIBMATAN
STATISTIK
PENERBITAN
DIREKTORE
SOALAN LAZIM -
MAKLUM BALAS

ST Pandusan KP

| perutusan  Ketua
g Kebajikan Masyarakat

Pengarah

; Selarnat datang ke laman web rasmi
! lahatan Kehasjikan Masyarakat Malaysis
i (JKMM). Setelah 60 tahun, JKMM terus
mengorak langkah seiring dengan

i Jabatan-jsbatan lain dalamn era

i teknologi makiumnat dan komunikasi

P {ICT). Palbagai usaha dijalankan

i selaras dengan hasrat kerajasn untuk

mernbudayakan [CT 4 negara ini

! seperti mambangunrkar laman web.

B sapart mamhangunkan laman web.

Setetusnya |

JABATAN KEBAJIKAN MASYARAKAT MALAYSIA - .2, b

MAJLIS PELANCARAN TAHUN
KEBAJIKAN NEGARA 2006 i
Satu Majlis Palancaran Tahun :
Kabajikan Nagara 2006 Akan
Barlangsung Sapart| Berikut Dan
Akan Diragmikan Olah Y4B Dato'
Serl Abdullab Badawi

Tartkh ¢ 26 Julal 2006

‘Perkhidmatan

Kanak - kenak
Drang kurang Upaya

Pemaraunsn Sosto Ekonom dar i
Banluan H
Peinbarnunst Kanunti

]
[}]
PO ekt Tua sdan elusrga
[+]
[+ ]

PERKHIDMATAN LUAR

I Petl:higmatan Puss] Jagasn
K& Perbfdmatan Crang Kurang Upays

PERKHIDMATAN INSTITUSI

I3 . Fergtwiri Desa Bins Dii
DN . Penghurl Berams Akbigk

I &, Penchuni Seloolah Turas Bakt
I3 Fil. Persijhinl Pt Harien Bu Turgy

jahatan

KEBAJIKAN

Masvarakal

Eii-ﬁmn untu;r;muﬂﬂ .
berany-horang pithan -

3k fkom unrk reloyany
webmail JXM

At

JABATAN KEBAJIKAN MASYARAKAT MALAYSIA
T\nulcnt21 21 Mnum Tun lmle MuhumedM
Jalan RnJa Lnul 50582 Kuala Lumpul
TEL: 403-2687 1090, FAX.§01-269] 4270, 0032684 5295

INFORAKYAT : 0102000804,
TELEDERA : 1-80088.3840 {Tol Froc), 03-260108%2. 03.28012032

Hekcipts Paraflan: B Makiysis brisk 3k herannoungeesh ishadap sebarsmy kahﬁungan
Jubal Klbq.lhn Masypraiat oy kcrmnkan yiing thattmd ke rire pwnggpnakae makbrmal dalams inman Ine

Figure 44: Snapshot of JKM, Malaysia

56



