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ABSTRACT

This paper is written as preliminary information on the Information Technology Final
Year Project. The title selected for this purpose is software called Shipment Tracking for
Air Freight or simply STAR. In addition, it highlights how we can implement the
software contents and influences the user to use them. The main target user for this
project is the consignee or other party such as freighter forwarder company staff.
Currently, the only tools to keep track of each shipment send by the consignee is only
thru telex send by the station (airport). The consignee would have to call the station
support office of the air freight company in order to know the status of their shipment.
Consignee is a person or party who send the shipment. Then the office staff would have
to print the telex of the shipment. The need for 2 more reliable and fast system to display
the information is increasing. The main objective of the project is to keep track of each
shipment by logging on to specific website in the Intemnet. The main advantage of this
system is, it reduce the hassle of using telephone to contact the office of the air freight
company and the consignee can view the information of their shipment status anytime
and anywhere as long there is an Internet connection facility. The existing tracking
method is using less user friendly interface and not available via internet. In order to
complete this project the author has chosen to use planning-analysis-design method. It is
simple and easy to keep track of the project development. This system will be developed
using Macromedia Dreamweaver and a database to integrate all the codes and the system
interface. In conclusion it is estimated that by having this system it able increase user
satisfaction and productivity, help reduce tensions among company personnel and
become very effective tool in helping both user and support staff. As for the result this

project is hope to also achieve all the objectives.
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CHAPTER 1
INTRODUCTION

1.1 BACKGROUND OF STUDY

The request for an automated tool to monitor the trace of shipment has been raised by
many freight companies and it customer. The importance of such system is obviously
critical in every working environment; especially to companies with large number of

transaction and high profile companies, MASkargo as for the example.

The process of handiing a shipment by the freight company started from the point of
acceptance from the consignee until point of delivery to the addressee. Consignee is a
person or party whom send the shipment. Addressee is a person or party to whom a

shipment is addressed.

With an increasing globalised economy, countries and companies are exporting and
importing all kinds of goods from everywhere in the world. Without doubt the logistics
industry plays an important role in this supply chain of getting raw materials to

production and finally to the end consumer.

International air cargo had grown 18% from the year 1997 to 2001. Having a variety of
products such as express handling cargo gives the flexibility to mect the needs of
individual shippers, freight forwarders such as DHL and Nippon Express, local firms and

multinational corporations alike.

Some companies have embarked tracking system to keep track the shipment. The task
being made even more efficient with the advance data collection technologies nowadays,

mcluding Smartcard system and barcode - just to name a few.

Following the pressing needs and after studying the potential utilization of transaction
data from the security system and the emerging data collection devices, the author has
stepped forward with a proposal to develop a system to meet this demand as called
Shipment Tracking for Air Freight (STAR).

Source: http://www.maskargo.com/about/?nav=overview



1.2 PROBLEM STATEMENT

Currently, the only tools to keep track of each shipment send by the consignee is only
thru telex send by the station (airport). Telex contain information such as flight details like
time information and destination The consignee would have to call the station support
office of the air freight in order to know the status of their shipment. Then the office staff
would have to print the telex of the shipment. The need for a more reliable and fast
system to display the information is increasing. Currently there are no services available

that enable the consignee or other party to keep track of each shipment via a website.

1.3 OBJECTIVES

The objectives of the system are as follows:
¢ To provide an alternative solution to manage the tracking of each shipment.
The system that will be developed gives the consignee or other party to keep track
of each shipment by logging on to specific website in the internet.
¢ To reduce time as well as increase the efficiency and reliability in the tracking
process and management.
¢ To increase productivity and competitive advantage over other company that did

not provide this service to their customer.



1.4 SCOPE OF STUDIES

The scope of studies throughout the project includes:

Shipment tracking system analysis, design and development.
The tasks involve mainly doing the feasibility study of the system. Define the
goals and constraint of the system. Involve in established the system architecture.

The outcome of these processes

Database design and management.
Determine and design the architecture of the database for the system. Logical
database design is need to be done for efficient retrieval by the system for the

shipment tracking system.

Research on the data capture/collection alternatives.
Determine and design the method for the data collection and analysis. The result
of data collection and analysis will determine whether the objective of the project

1s achieved.

Due to several constraints such as limited resource, lack experience and limited time,

some of the scope of study cannot be completed within the given time period. According

to the given dateline, the shipment tracking system analysis, design and development is

capable to be completed within the time period. As for the database design and

management it needs to be completed with the shipment tracking system in order for the

system to be shown in the demonstration. The research on the data capture/collection

alternatives cannot be completed in this study because several constraint mention above.

Beside that the research on the data capture/collection required huge resource and

consume a lot of time.



CHAPTER 2
LITERATURE REVIEW AND THEORY

In this following section current, published studies as they are relate to shipment tracking

will be presented.

Rather than using the conventional method in doing the business. It is proven that with
the use of technology such as internet. The business capacity can be extend up to a new
level. With the use of technology, an organization will have a competitive advantage over

an organization which did not make use of the technology available

‘A forwarding agent shares his views. Internet portals do certainly improve efficiency of
both parties. With such a community based system there will be several synergies
including e-bookings, e-submission, e-invoicing and e-tracking’.

-Role Of Websites In Freight Forwarding
01 May 2003, Malaysian Business
By SEELEN SAKRAN.

Internet and technology is a weapon that use in today business world. Almost every
key player in the industry makes full use of the internet and the opportunity that

available in order to survive in the competitive business world.

‘In today’s e-commerce strategy, most major airlines are using a combination of
channels for product distribution and process automation. The ACX portal will therefore,
not affect MASkargo's market share. On the contrary, we are looking at it as a challenge
for us to further enhance our level and reach of services in order to ensure our business
survival. Additional portals such as ACX, operated by the various cargo network
companies will create a competitive environment that will force others to strive even
further to improve their services’. :

Chan You Chee, David MASkargo Manager IT Relationship



Internet and other technological advances available can make business operation more
productive and reduce operational cost for an organization. This is more critical to
organizations which operate around the globe.

“sistem berasaskan web membolehkan stesen kargo di seberang laut mengumpu,
mendapatkan dan memproses prestasi statistik mereka serta laporan pemasaran secara
elekironik, dengan itu mengurangkan kos pengendalian.”™

MASKkargo Lancar Sistem Pengiraan Berasas Web
14 Jan 2004, Berita Harian
By BERNAMA.

From the literature point of view above, we can bare in mind that the shipment
tracking system is very useful in the future as well as in the présent time. The main
benefit of this application is for the increase productivity and efficiency of the

organization.



CHAPTER 3

METHODOLOGY / PROJECT WORK

3.1 PROJECT APPROACH

Project approach towards Shipment Tracking for Air Freight system (STAR) will be
based on the project development schedule prepared by the Final Year Project
Committee. Expected deliverables within given time frame is to be met to ensure project
continuity and accomplishment.
Method define below will be used as the development methodology and guidelines. The
method is a linear system development life cycle for planning, analyzing, designing and
developments. The project would consist of following major tasks:
1. Project definition and planning
During the planning phase, the author had performed a preliminary investigation
on the project area. The objective is to gather in depth information of what that to
be developed and achieved. The graphical representation of the project planning is

in the project Gantt chart. - Refer Appendix 1 for Gantt chart

2. System requirement

In order to come out with the system that meets the user requirement. There some
task that needs to be done to in order to get information about the system
requirement. Among those tasks are preparing interview question and set up an
interview session for the company personnel. Preparing and distributing
questionnaire among the company customer.

The questionnaire is distributed among 40 candidates where the 20 questionnaires
are distributed to the freight company staff and 20 to the freight company

customer. - Refer Appendix: 3 sample Questionnaires



As for the interview, there has been an interview session with the supervisor and
the head unit of the Malaysia Airlines Cargo (MASkargo) build up unit (MH
export build up). - Refer Appendix: 2 sample Interview Question

The sample for the questionnaire and interview session is attached in the

appendices section.

3. System analysis and design
An analysis has been done on the current method that is being used by one of the
freight company to track the shipment. Then the weakness of the tracking method
used 1s detected and the solution to improve the existing system. Then the
outcome of the analysis will then be used in the system design process. The
design process is started with preparing the conceptual diagram, use case diagram,
context level diagram, data flow diagram of the system and entity relationship
model for the database. Functional user requirements are formally defined and
delineate the requirements in terms of data, systeni performance, security, and
maintainability requirements for the system. All requirements are defined to a
level of detail sufficient for systems design to proceed. All requirements need to
be measurable and testable and relate to the business need or opportunity

identified in the Initiation Phase.

4. System development
The detailed specifications produced during the design phase are translated into
hardware, communications, and executable software. Software shall be unit

tested, integrated, and retested in a systematic manner

5. System testing
Integrate the software units, components and modules. Integrate the software units
and software components and test in accordance with the integration plan. Ensure
that each module satisfies the requirements of the software at the conclusion of
the integration activity. Conduct testing in accordance with the qualification

requirements for the software item. Ensure that the implementation of each



software requirement is tested for compliance. Support audit(s) which could be

conducted to ensure that:

« as-coded software products (such as software item) reflect the design
documentation
« test data comply with the specification

o software products were successfully tested and meet their specifications

3.2 TOOLS /EQUIPMENTS

The main software to be used throughout the development of the system is the server site
programming language. The option is to use a Macromedia Dreamweaver. As per the
database requirements further studies are to be conducted to identify the best database
technology to support the system. Further research is to be done to identify the
alternatives devices available and how they support the system effectively. The Microsoft
Access is choosing as a database for this project. There are many different database
systems available for web hosting. The most common are Microsoft Access, MySQL,
SQL Server, and Oracle. Microsoft Access is a very popular option, when a web site
requiresr a simple database solution. Access is not well suited for very high-traffic but
manage to fulfill the requirement as a database for this project. Microsoft Access is a

centralized type of database system.



Looking from the helicopter view, the major entities of the whole system consist of:

a) Data-collecting devices. The devices, which generally comprises of the keyboard,

capture the transaction data every time the staff handle the shipment.

b) Database. The database serve to keep the transaction data (raw data) captured by the
data-collecting devices. Logical database design is need to be done for efficient retrieval
by the system. As in this project the Microsoft Access is function as the backend of the
system. The backend system allows editors (equipped with a custom desktop application)
to connect to the backend system and process the changes to the content and metadata. A
workflow system integral to the backend enforces a task model that ensures the proper
handling of these changes, and makes sure that all changes are double checked before
being accepted. The updates can be sent to clients taking a data-feed. These interfaces
can deliver HTML. The front-end which is the application website updates itself

automatically through the incremental interface of the backend

¢) Shipment Tracking System. The system interacts with the user to generate the

information as required.



CHAPTER 4
RESULT AND DISSCUSSION

Shipment Tracking for Air Freight system (STAR) contains a flexible and powerful
mechanism for effective management of all aspects of shipment tracking. The system is
meant to assist the shipment tracking process in a freight forwarder company such as
DHL, Nippon Express and MASkargo. As per the project, the system architecture is
being divided into 3 entitics there are the data collecting devices, transactional database
and Shipment Tracking System. The main and core layout of the propose system

architecture build up currently being developed. - See Appendix 4: Conceptual Diagram.
The results, findings and progress of each aspect are further discussed, as follows:
4.1 PROJECT DEFINITION AND PLANNING

In this step, the author has decided to plan and divide the work task using Gantt chart.
The Gantt chart is divided in to four phases which Definition and Planning phase,
Analysis and Design phase, Development phase and lastly the Testing phase. The
definition and planning process is estimated to take time about seven days. During the
Definition and Planning phase, task undertaken mainly include set task timeline and
project schedule. The Definition and Planning phase need to be carefully done as 1t will
serve as a guideline in completing the project. Next step is Analysis and Design phase; it
is the continuation from the previous phase an estimated to take about 14 days to be
completed. The Developmeht phase is the most time consuming phase in these project. It
is estimated to be completed in 42 days. The reason this phase is time consuming is
because it is the phase to produce the product of the project, therefore ample of time is
need to make sure the system working as it suppose to be. The last phase is the system
testing, at this phase; an integration testing is done. The testing is estimated to be
complete within a week. In conclusion although the Gantt chart is used as tools to ensure
all the dateline of the project not to be miss. But sometimes there is a dateline that cannot

be meet on time. -See appendix 1 for Ganit chart
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4.2 SYSTEM REQUIREMENT

The system requirement analysis phase is critically important because it will set the
specification of the system and the requirement that the system should have. The tools to
do the system requirement analysis are by using questionnaire and interview session. The

result gather from both methods is used to enhance the system requirement.

4.2.1 The Interview

The answers gather from the interview session is used to know what is the problem and
constraint of the current tracking method. Tt is also used as a platform to know how the
people in this business do their jobs everyday. By using this interview session
information about what the user requirement can be more visually enhance. The
interview session done has given the author the feedback and perception of the main user
towards the tracking system that will be implemented. Through the interview session also
the author manages to get the professional advice and opinion of how the system suppose

to work and synchronize with objective of the project.

4.2,2 The Questionnaires

The questionnaires are distributed among 40 people. The distribution ratio 1s 20
questionnaires to the freight company staff and 20 to the customer of the freight

company. On the next page is the graphical representation of the information gathered

from the questionnaires that being distribute.
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1. Do you have access to internet
from your home/workplace

No
13%
E Yes
m No
Yes
87%
Figure 4.1: Analysis for Question 1
2. How many hours you online per
day
6-10 Hours
18%
= 1-5 Hours
m 6-10 Hours
1-5 Hours
82%

Figure 4.2: Analysis for Question 2
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3.Do you visit airliner website

m No

72%

Figure 4.3: Analysis for Question 3

4.Have you try to search for product information
or use the service through online airliner website

72%

& Ye;
M No

Figure 4.4. Analysis for Question 4
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5.Do you find it helpful

Average Very Helpful
24% 24%
B Very Helpful
 Helpful
0 Average

Helpful
52%

Figure 4.5; Analysis for Question 5

6.D0 you support the idea of implementing the
shipment tracking functions into oniine system

No
8%

Yes
m No

Yes
92%

Figure 4.6: Analysis for Question 6

14



The results gather from questionnaire show several positive indications that the online
shipment tracking will be useful to the customer and provide an additional advantage to
the freight company. These findings from the questionnaire show that majority of people
involve in this business have an access to an internet thus it is assume that all of them is
familiar in browsing the website. Beside that, the response receive regarding the online
shipment tracking idea is widely accepted because it combine the convenient easy access
through the internet and thus reducing the hassle of the old shipment tracking procedure.
But there is also several concern raise by the target user of this system whether it is user
friendly and easy to navigate. Beside that, there is also other issue raise by the target user
such as the integrity and reliability of the database. This issue will be resolve in the future
enhancement because at the moment the step taken is appropriate to protect the database
from any possible threat. - Refer Appendix: 3 sample Questionnaires - Refer Appendix: 6

sample Questionnaire Result
4.3 SHIPMENT TRACKING SYSTEM DESIGN

The context level diagram (See Appendix 7) and data flow diagram (See Appendix 8)
serve a purpose as a standard when the system is being design. The diagram ts design
after doing a research on a current shipment tracking method use by a freight company.
As describe in the context level diagram order to access the consignee or the staff need to
input the relevant information needed such as airway bill number and the usetname. The
information is required as a guarantee to ensure that only the right parties who have the
right access level can access the related information. This is to protect the client privacy
and rights parallel with the company policy to maintain client trustworthiness to the
company. The data flow diagram describe how the user process flow of the system -
Refer Appendix: 4 Conceptual Diagram - Refer Appendix: 5 Use Case Diagram - Refer
Appendix: 7 Context Level Diagram - Refer Appendix: 8 Data Flow Diagram - Refer
Appendix: 9 Entity Relationship Diagram

15



4.4 SYSTEM DEVELOPMENT

The objective of the Development Phase will be to convert the deliverables of the Design
Phase into a complete information system. Although much of the activity in the
Development Phase addresses the computer programs that make up the system, this phase
also puts in place the hardware, software, and communications environment for the
system and other important elements of the overall system. In this phase, first the general
system characteristics are defined. The data storage and access for the database layer
need to be designed. The user interface needs to be designed. The business rules layer or

the application fogic needs to be designed. Below is some sample of the screen shot of

the system.

Shipment Tracking
'_ bassagi About Us
| T | We at FYP Cargo believe our large network, strategic alliances and |

fleet of sophisticated aircraft make us the ultimate air freight
transport choice. ':

. Abaut Us o R . : H
_ i ~ .+ You.can count onus as your pariner in international trade. Because ;
products & scrices +1  when it comes to moving the world, we’ve got what it takes.Reaches ’

Tachnolagy U dts destination sooner.
_.FleetBeULi} Ca o : ‘
. Ptess & Euents : .- : PIOduCt Raﬂge

i .FuII Xndex - :-:. 5 _ ?
' .U Having a varicty of products gives us the flexibility to mect the needs
-of individual shippers, freight forwarders, local firms and
‘multinational corporations alilze.

. Gmng Beuonds !

# Multicnedis

¥ Cofitait Us

Figure 4.7: Default Screen
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TUsernamea

ciEstomer

: !Em'oaif-g-g'a_:s'mid‘ W

E‘@thht Sohédt_ﬂe :

N .F_'.e Mormarice Iﬁiaitatnr

Ai:o':q:.ut U:s.:

.‘ pro&u&s—.& Services. .

: ;Technql.o_g_\a_ . .
F1e_{_a£ &‘ULD. o

&) Press ﬁ:'éi.rer.'lts L

i Fﬁll 'Inéex.'

B soing Bejonds

¥ M_i.:ltirn_e__dia _.

' ﬁ Contact Us

shipment Quesy

Enter.your.Air Way Bill number

FEPISN EEFEECEIR -

Figure 4.8: Customer Log in Screen
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‘Usatname

A Pight achedite

. f@_peﬁormanc.e_Inidi:at-:.'.u; g :

aduicts 8 Saruicas
B Tathnclagy .
.‘:“"*'Ee';&_ur_o'_f'_i P
. —:éfé5; &.E_?'e'\;t#_'._ :

ﬂ Fullk: 1n_udl_e)ef o

-"G'o'inﬁ Beﬁ'o'nd's__' wen e

shipment’ Information

Shipment Trackinc

Bill No.

|23z - 11111113

_ Shipname

MHOO02

Current Location

LHR

Status

Landing

' Beparture Time

2130

Departure Location

EHR

Arrival Time

o830

&rrival Location

KuL

Dascription

Py due 1o -_fug

Figure 4.9: Customer Tracking Status Screen
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h. i P me nt .T rac i ng

Usarnarme 7.0

jadmir Sh’]pment QITI'EI'H:‘

Modify Passueid . |
.b : Ll

Enter your Air ¥ay Bl nurnber

e . |

BRgditoata . .
A plight schdule

New Shiﬁmgnt Data

'ﬁz:ﬁarforrnéﬁ:cé Tnidicator : :
S A Shipriame !I

- Currant Location I
About Ls- :

R Status: |
. _ Produds & Services™ 2

'
'
'
.
'
'
'
c
'
'
'
'
|
‘
|
|
'
'
i
I
|
|
I
'
I

2 .— . . o D rt T.
Y technolagy eparture Time |

3
1
4
‘
)
1
1
i

3

Y Flaet & yip Paparture Location b

: ._Préss % E';.fér;ts
- Y Full Tidex

Arrival Tirne : l

Arrival Location : l ‘

'Goi_ng Be?ur@s_

% Multimedis -

)

: Dascription
4 b

|

i

|

|

¥ éo’h‘tact. s

Figure 4.10: Administrator Tracking Status Screen
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Bill Ne. Shipnare Description

.. Corrént Loration’ - - -f'--|LHR o

Status: .?:|Land|ng

1 oeparure Tme o [zae — :
DeparturELocatmn ILHR .
| AITme o e
;ﬁ:f_!_’.iua!..Ler;;éinni'_._ : KuL -
'De'_s-:r'm?‘qﬁj  Prdmeres

. Delste i'_ésusmmﬁg - a'gg.; R

------------------------------nh--pu--------------uu-u-s- -----u------------i------

11111114 Mﬂﬁ;'&;- UL iL o Amiweontime -

-m----n—-*u—-p--------------------------------u-n---a---- --uumn-u—n-u---q---------

EECESERLE Mﬂﬁ;_&_ Lo amversn Hime

.-------------------------

---'-i---------h---------nx-un--------------ua.u----

11111116 MHEJ.E?

--nm--—m-u—nq-—------—----------------

Figure 4.11: Administrator Edit Shipment Screen
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4.5 TESTING

The -various components of the system are integrated and systematically tested. The user
tests the system to ensure that the functional requirements. Before each component in the
system is being integrated into one fully functional system. Each subcomponent of the
system will undergo a test process. Fach component script will be tested. For example the
log n function for the customer and log in function for the administrator will be tested

separately before both of them compile into one working system.

21



4.6 THE SYSTEM

Log in Screen for the System

yment Tracking

:.Us"e.rnér:r.'lé
: Password . © - 0 : - E Abﬂllt US
We at FYP Cargo believe our large network, strategic alliances and

fleet of sophisticated aireraft make us the ultimate air freight
transpoit choice. :

 Laatn ]

CEYaboutus - .
B © %1 You can count on us as your pariner in international irade. Because

: i when it comes fo moving the world, we've got what it takes.Reaches
B rachnelogy - o its destination sooner. ;

B Flestmu :

- BYprodicts & Servicas . o

. 'Pr_éss & Events : ' PIDdHCt Raﬂge
Bruitadex’ . 5
8 'gg,ﬁg bejorids. e Having 2 variety of products gives us the flexibility to meet the needs
E 4 ofmdividual shippers, freight forwarders, local firms and E
[T :  multinational corporations alike.
* H Mubkirnedia g ;

b ﬁ"_._c-!on't__ack- s

Figure 4.12: Log in Screen
This is the default page for this system. In this screen it displays a description about the
company nature of business. On the left corner of the screen there are several options
which the user can choose to click. In order to proceed to the shipment tracking status
screen the user must key 1n the valid user name and password. As a security measure if
both of the information is not valid, the access to the shipment tracking status will be
denied. The user name can be divided into two which is the customer and administrator.
There is an About Us link which displays the relevant information about the company.
The Product & Services will display the information about the services provided by the
company. The user can click the link available to display the information related with the
link.
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Customer Log in Screen

Shipment Tracking
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Figure 4.13: Customer Log in Screen

Above 1s the customer log in screen, when the customer key in the valid username and
password it will allow the customer to view the shipment tracking status screen. On this
page it requires the customer to key in the valid Air Way Bill number of their shipment.
If the wrong number or alphabet is entered, it will display an error message. In this page

also 1t allows the customer to change their password.
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Customer Tracking Shipment Status Screen

ment Tracking

" 'Us'erriér;'.-; L o LR
Jlsterosr Ll sl Shipment nformation
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: M e i [shipname MHOO2
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A Fught scheduie Departure Time 2130
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o c_ﬁntégi Us

Figure 4.14: Customer Tracking Shipment Status Screen

If the customer entered a valid Air Way Bill no, the above screen will appear. The above
screen will display all information about the shipment. Bill No will display 11 digit
number of the air way bill. The 232 is the default initial Air Way Bill number for this
company. The balance 8 digit number will be assign to the customer when they submit
their item to be delivered by the company. The shipname is the flight which the item is
being carried. The current location is the position where the flight last landed. The status
will display whether the flight have landed or take off. The departure time is the time
which the flight will depart from original location. The departure location is the where
the flight will depart from. The arrival time is the estimated time for the flight to arrive at
the destination. The arrival location is the final destination of the flight. Lastly the

description 1s additional information that relevant about the shipment.
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Administrator Tracking Screen

- -
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Figure 4.15: Administrator Tracking Screen

Above is the administrator log in screen, when the administrator key in the valid
username and password it will allow the administrator to view the shipment tracking
status screen. On this page it requires the administrator to key in the valid Air Way Bill
number of their shipment. If the wrong number or alphabet is entered, it will display an

error message. In this page also it allow the customer to change their password
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Administrator Shipment Tracking Status Screen
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Figure 4.16: Administrator Shipment Tracking Screen

The above screen is for the administrator to enter or edit information about the shipment.
The administrators have the privilege to read and write access in this system, where the

customers only have the read access in this system.
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User Edit Password Screen

Username ) XY i
o ; (IR R S S
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Figure 4.17: User Edit Password Screen

The edit password function allows the customer and administrator to edit the log in
password. The function required the user to enter the valid old password and new
password they wish to change. If the user enters wrong value in the field the system

prompt an error message.
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CHAPTER 5

CONCLUSION

Following the pressing need and opportunities, Shipment Tracking for Air Freight system
(STAR) is an alternative total solution that will effectively manage shipment tracking
activities. The importance of such system is obviously critical in every working

environment.

Further requirement analysis and technical specifications evaluation 1s to be conducted to
provide a system which is reliable, efficient and accurate It should also easily customized

to meet specialized organization needs and demands.

As for future improvement or enhance that can be undertaken. It is estimated that the
shipment tracking function can be access using a mobile device such as hand phone.
Other than that in a future time the shipment tracking function can be inform thru short

messaging service (SMS)

Given the scheduled time frame, the project is believed to be completed in time and meet

the objectives.
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APPENDIX 1
Gantt Chart
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APPENDIX 2

Interview Questions




1. What is the organization chart of this department?

L

After a consignee call company staff of their shipment status, what actually
happen?
How was it processed?

What kind of problems faced by the company staff?

.

Are there any categories of shipment? If yes, what are they?
How long 1s taken for a certain shipment status to be known?
Currently what is the method of shipment tracking?

. What do you think about online shipment tracking?

© ® NS R W

. How often repeated same shipment tracking number are reported?

10. How many shipment tracking request per day reported?
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Questionnaires




. Do you have access to internet from your home/workplace?

a) yes
B)no

. H'yes, average how many hours you online per day?
a) 1-5 hrs

B) 6- 10 hrs

¢) 11-15 hrs

d)> 15 hrs

. Do you visit online airliner website (¢.g. www.singaporeair.com,
www.siacargo.com ) frequently?

a) yes
B)no

. Have you try to search for product information or use the service
through online airliner website?

a) yes

B)no

. if yes, do you find it helpful?
a) very helpful

B) helpful

¢) average

d) not helpful

¢) waste of time

. Do you support the idea of implementing the shipment tracking functions into
online system to aid the consignee in the shipment tracking process?

a) yes
B) no

What kind of problem do you usually face when you use the online system? (e.g
frustrating search process, inaccurate output information, etc.)
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Conceptual Diagram
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Appendix 4: Shipment Tracking for Air Freight system (STAR) Conceptual Diagram.
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Use Case Diagram
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Appendix 3: Shipment Tracking for Air Freight system (STAR) Use Case diagram.
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Questionnaires Results




Questionnaires Result

1. Do you have access o internet
from your home/workplace

No
13%

B Yes
B No

Yes
87%

2. How many hours you online per
day

6-10 Hours
18%

1-6 Hours
M 6-10 Hours

1-5 Hours
82%




Questionnaires Result

3.Do you visit airliner website

72%

4.Have you try to search for product information

or use the service through online airliner website

72%

Yes'
m No
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Questionnaires Result

5.Do you find it helpful

Average Very Helpful
24% 24%

Helpful
52%

Very Helpful
m Helpful

OAwrage

6.Do you support the idea of implementing the
shipment tracking functions into online system

No
8%

Yes
92%

gYes
m No
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Context Level Diagram
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Appendix 7 : Context Level Diagram
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Data Flow Diagram
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Entity Relationship Model Diagram
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Coding

<IDOCTYPE htrt PUBLIC *-/W3C/DTD XHTML 1.0 Transitional/EN"
"hitp:/fwww. w3 .org/ TR/ xbimi 1l D TD/xhtml 1 -Transitional.did">

<html:>
<head>
<soript sze="seript/standard.js"></script=>
<soript type=text/javaseript>
) funetion Vahdate() { if {decument.all. newpwd.ourpassword. value==") { if
{(document. all. newpwd.newpassword. value=="}ldocument.all newpwd.newpassword. value==null} alert(Please insert the new
password”); else document.all.newpwd submit(); } else alert(Password doesn\t match'); }

</script>
<style>
body { background-color:white;
fort-family: verdana;
font-size: 10px;
imput {
font-family; verdana;
font-size: 10px;
H
<fstyle>

<title>Shipment Tracking<Aitle>
</head>
<bedy lopmargin=0 leftmargin=0>
<table border=0 cellapdding==0 cellspacing=0>

<tr>
<th colspan=2 background="images/header jpg" width=750 height==320></th>
<td background="images/side.jpg" width=20></d>
<ftr>
<tr>
<td>
<i- LOGIN MENU >
<table border=( cellpadding=10>
<tr><td style="border-right:dashed Ipx gray" width=150 bgeolor=H#£5515>
<form name="login' action="default.aspTaction=login' method="post’>
<hR>
Username<br>
<input type=text name=username size=20 value=" ><br><r>
Password<br>
<input type=password name=password size=20><br><br>
<input type=submit value="Login"><hr><hr>
<fform>
<he>
<hbr>
<I- MENU LINKS >

<img sre="irnages/detail gif" align=absmiddle> About Us<br><br>

<img sre="images/detail.gif" align=absmiddle> Products & Services<br><br>
<img sre="images/detail.gif" align=absmiddle> Technology<bR><br=

<img src="images/detail gif" align=absmiddle> Fleet & ULD<br><br>

<img sre="images/detail gif* align=absmiddle> Press & Events<br><br>
<img src="images/detai]. gif" align=absmiddle> Fali Index<bR><br>

<img sre="images/detail gif™ align=absmiddle> Going Beyonds<hr><br>

<hr style="border:dashed 2px #ceecee">

<br>

<img sre="images/top.gif" align=absmiddle> Multimedia<bR><br>

-—)

<img sro="images/top.gif" alipn==absmiddle> Contact Us<br><br>

<fd><tR></ftable>



<ftd>
<td width=500 style="border-right:dashed 1px gray" valign=top><br>

<ftd>
<td background="images/side jpg"></td>
<fir=
<tr bgeolor=#99CCEF height=20>
<td colspan=2 align=right>legal notice | privacy | site map | abowt the site &nbsp;</td>
<td background="images/side.jpg" width=20>
</td>
</AR>
<fiable>
<br><br>

<div style="position:absolute; top:26 1px;left: 243 px=><font color=white size=10><b>Shipment
Tracking</b></font></div>

</b0dy>
</t



Customer Tracking Status Screen

Shipment Tracking

Username - RO L
eustamer o shipment Information
B ot pavstard -
B Logout .

Bill Mo, 232 -11111113
Shigname MHOG2
Current Lacation LHR.

. @Iﬁg sh'ig r-ne.r.;.t ©n |Status Landing

T Flight Scheduie <7+ | |Departure Time 2130
Pt it ' Departure Location LHR
L |Anival Time 0830
Abo& US T : Arrival Location KUL
j Prdd(;n::ts. a. Serics Description Diy, due to fog
..BTEChzﬁ.qug.P E s, Gl FL, 2004 L0100 Ak
: 'l—‘leie_t&_g}.’::- o

Press:'& E":'.Ellents_;
B "'Fu_l“!.:Inde'x- I

a Geing Be‘yo.nds__

A Multifsdia

A contsctils




Coding

<IDOCTYPE html PUBLIC "-/W3C/DTD XITTML 1.0 Transitional/EN"
"hitp:/www w3.org/ TR /bl 1/DTD/xhtml 1 - Transitional 3"

<html>
<head>
<geript sre="script/standard.js"></script>
<seript>
function Open(id) {
id.style. visibility = 'visible';
id.style.position = "fixed",
function Close(id) {
id.style visibility = hidden';
1d. style.position = ‘absolute”;
h
<fgeript>
<style>
body { background-color:white,
font-family: verdana;
font-size: 10px;
1
textarea,input {
font-family:verdana;
font-size: 10px;
¥
<fstyle>
<title>Shipment Tracking</title>
</head>

<body topmargin=0 leftmargin=0>
<table border=0 cellapdding=0 cellspacing=0>

<{r>
<th colspan=2 background="images/header.jpg" width=750 height=320></th>
<td background="images/side jpg" width=20></d>

<ftr>

<tr>
<td valign=top>

<{- LOGIN MENU

<table border=0 cellpadding=10>
<{g>
<td style="border-right:dashed 1px gray:border-bottom:dashed 1px gray” width=150 bgcolor=#[5£5{5>
<form name="login' action="defauit asp?action=login' method="post'>
<hR>
Username<br>
<input type=text name=username size=20 value="customer' disabled ><br><br>

<img src—"images/profile.gif" align=absmiddle>
<a href="default.asp?action=modifypassword ">Modify Password</a><br>
<br>
<img sre="images/detail. gif" align=absmiddle>
<ghref="default.aspTaction=logout">Logout</a><br>

<fform>
<hr>
<br>



<fhitmi>

<l- MENU LINKS >

<img sre="images/print. gif" align=absmiddle> <a href="tracking asp">Track Shipment</a><br><br>
<img sse="images/print.gif" alipn=abamiddle> Flight Schedule<br><br>
<img sre="images/print.gif" align=absmiddle> Performance Inidicator<bR><br>
<hr style="border:dashed 2px #ccocce">
<br>

<img sro="1mages/detail gif" aligh=absmiddie> About Us<br><br>

<ing sre="images/detail gi" align=absmiddle> Produets & Services<br><br>
<img sre="images/detail.gif" align=absmiddle> Technology<bR><hr>

<tmg ste="images/detail gif" align=absmiddle> Fleet & ULD<br><br>

<img ste="images/detail.gif" align=absmiddle> Press & Events<br><br>
<img sre="images/detail gif" abgn=absmiddle> Full Index<bR><br>

<img sre="images/detail.gif" align=absmiddle> Going Beyonds<br><br>

<hr style="border:dashed 2px #ececce">

<br>

<img sre="images/top.gif" align=absmiddle> Muttimedia<bR><br>

)

<img src="tmages/op.gif" align=absmiddle> Contact Us<br><br>

<Ad></tR></able>
<ftd=>
<td size=500 width= 500 align=left valign=top>
<br>

<font size=5 color=ccecce>Tracking Shipment</font><br>
<b>Shipment Information</b><br>

<font size=2><br>
<table border=1 cellpadding=3 cellspacing=0>

<ir><td width=200>Bill No.</td> <td valign=top width=500>232 - 11111113</td></tr>

<ir><td>Shipname</td> <td valign=top>MH002<Ad></r>

<tr><td>Current Location</td> <td valign=top>LHR</td></tr>
<tr><td>Status</td> <tdalign=lop>Landing=/tid></tr>
<tem<td>Departure Time</td>  <td valign=top>2130</td></tr>
<tr><td>Departire Location</td><4d align=top>LHR</td></ir>
<tr><td>Arrival Time</td> <td valign=top>0830</td></tr>
<tr><td>Arrival Location</td>  <td valign=top>KUL</td></tr>

<tr><td>Description</td> <td valign=top>Dly due to fog</td></ir>
</table><Aont><br>
<font color=999999 size=]>
Data updated on <br>
Data requested on Tuesday, November 02, 2004 1:59:09 AM
</font>

<br><br><a href=default.asp>Home</a>&nbsp;&nbsp,<a href=tracking.asp>Back</a>

</td>
<td background="images/side jpg"></td>
<fAr>
<tr bgeolor=H#99CCEF height=20>
<td colspan=2 aligr=right>legal notice | privacy | sile map | abous the site &nbsp;</td>
<td background="images/side.jpg" width=20>
</td>
<AR>
<fable>
<hr=<br>

<div style="position:absolute; top: 261 px;left:243 px"><font color=white size=10><b>Shipment Tracking</b></font></div>

</body>
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Coding

<IDOCTYPE htmt PUBLIC "-/W3C/DTD XHTML. 1.0 Transitional /EN"
"hittp:fwwrw.w3 org/ TRABI /DT xhtml 1 -Transitional did">

<html>
<head>>
<geript sre="seript/standard js"></script>
<seript>
funetion Open(id) {
id.style. visibility = 'visible';
il style. position = *fixed';
h
function Close(id) {
id.style. visibility = ‘hidden’;
id.style.position = ‘absolute’;
¥
</seript>
<style>
body { background-color:white;
font-family: verdana;
font-size: 10px;
¥
textarea,inpat {
font-family:verdana;
font-size: 10px;
}
<fstyle>
<title>Shipment Tracking=fitle>
</head>

<body topmargin=0 leftnargin=0>
<table border=0 cellapdding=0 cellspacing=0>

<tr>
<th colspan=2 background="images/header jpg" width=750 height=320></th>
<td background="images/side jpg" width=20></td>
<>
<fr>
<td valign=top>
<! - LOGIN MENU >

<table border=0 cellpadding=10><tr>
<4d style="border-right:dashed 1px gray;border-bottom:dashed 1px gray" widih=150 bgeolor=#{5{5f3>
<form name="login’ action="default.asp?action=login' method="post">
<bR>
Username<br>
<mput fype=text name=usemname size=20 value="admin’ disabled ><hr><hr>

<img sre="images/profile gif" align—absmiddle>

<a href="default aspTaction=modifypassword">Modify Password</a><hr>
<br>

<img sre="images/detail gif" align=absmiddle>

<a href="default. asp?action=logont ">Logout</a><br>

<fForsm>
<hg>

<hr>

<1- MENU LINKS >

<img sre="images/profile gif" align=absmiddle>
<a hyef="tracking.aspTaction=edit">Edit Data</a><br><br>

<img sre="images/print. gif" align=absmiddle> <a href="tracking.asp">Track Shipment</a><br><br>
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<hr>
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<img sre="images/detail gif" align=sbsmiddle> Fleet & ULD<br><bi>
<img src="images/detail gif* align=absmiddie> Press & Events<br><br>
<img sre="images/detail gif" aligp=absmiddle> Full Index<bR><br>
<img sre="images/detail gif" align=absmiddle> Going Beyonds<br><br>
<hr style="border:dashed 2px #cocooe™>

<hr>

<img sre="images/top.gil" align=absmiddic> Multimediz<bR><br>
<img sre="images/top.gif" align=absmiddle> Contact Us<br><br>

<ftd></iR></table>
<ftd>
<td size=500 width= 500 align=left valign=top>
<br>

<font size=3 color=ccecec>Tracking Shipment</font><br>
<b>Shipment Information</b><br>

<font size=2><br>

<table border=1 cellpadding=3 cellspacing=0>>

<{r><td width=200>Bill No.</td>

<td valign=top width=500>232 - 11111113<Ad></tr>
<ie><td>Shipname<id><td valign=top>MH002<Ad><Ar>
<tr><td>Current Location</d> <td valign=top>LHR</td></ts>
<tre<td>Status<itd> <td valign=top>Landing</td></tr>
<r><td>Departure Time</fd>  <td valign=top>2130<Ad></tr>
<trr<id>Departure Location</td><td valign=top>LHR</td></r>
<tr><td>Arrval Time</td> <td valign=top>0830</td></tr>
<tr><td>Armrival Location</td>  <td valign=top>KUL</d></tr>
<Ar><td=Description<Ad><td valign=top>Dly due to fog</td></r>
<ftable></font><br>

<font color=999999 size=1>

Data updated on <br>

Data requested on Tuesday, November 02, 2004 2:07:22 AM
<ffont>

<br><br><g href=default.asp>Home</a>&nbsp;&nbsp,

<a href=tracking.asp>Back</a>

<hr><br=<font size=3 color=ccocee>Tracking Shipment</font><br>

<b>New Shipment Data</b><br><br>

<form action="tracking.aspacticn=new" method="post">

<table border=0 cellpadding=5 cellspacing=0 style="border:dashed #cccoee 1px">
<Ar><td width=3></Ad><td width=150>Shipname</td><td style="border-left:dashed #coccee 1px"™
<nput pame="shipname' type=text value=" size=50></td></tr>
<tr><td width=3></td><td width=150>Current Location</td><td style="border-lefi:dashed #ccccee 1px">
<inpi name="currentlecation’ type=text value=" size=30></Ad></r>

<tr><td width=3></td><td width=150>Status</td><td style="border-left:dashed #ccecee 1px">
<input name="arrivedstatus' type=text valne="size=50></td><Ar>

<tr><td width=3></d><td width=150>Departure Time</td><td style="border-left:dashed #cccooe Tpx">
<inpul name='departuretime’ type=text value=" size=30></td></tr>
<gr><td width=3></td><td width=150>Departuce Location</td>
<td style="border-lefl:dashed #ccocee 1px"><input namé='departureloc' type=text value=" size=50></td></tr>
<dr<td width=3><Ad><td width=150>Amival Time</td><td style="border-left:dashed #ccovce [px">
<input name="mrivetime' type=text value=" size=30></td></tr>
<tr><td width=3></td><td width=150>Arrival Location</Ad><td style="border-lefi-dashed #cccooe 1px™
<input natne="arriveloc' type=text value=" size=50><ftd></tr>

<tr><td width=3></td><td width=150 valign=top>Description</td><td style="border-left.dashed flccecee 1px™
<textarea name="description’ cols=49 rows=3></tektarea><Ad></tr>

<tR><td style="border-top:dashed #coccoce 1px" colspun=3 align=right><input type=reset value="Reset">
<input type=submit value="Inser new data"></D></y>



</table>

<input type=hidden name=billno value=11111117>

<fform>

<a href="default asp">Home</a> <a href="#top">Top</a><br> <br>

<hr border=0 style="border:dashed gray" size=1><br><font size=5 color=ceccec>Tracking Shipment</font><br>
<b>Edit Shipment Data</b><br><bi><br> <table border=0 cellpadding=5><tr><td width=35 valign=top>Bill No.</td>
<td width=192 valign=top>Shipname</td><td valign=top>Description<Ad></ir></table><hr style="border:solid red’>
<izble border=0> <tr><tD}><div style="background-color:#f5{5f5"> <table border=0 width=500><tr>
<td width=65>11111113</d><td width=200><a href="javascript:Open(document.all.datal)">MHO02</td>
<4d>Dly due to fog</td></tr></table>
<div id="data0" style="visibility:hidden;position:absolute;margin-left: 10px">
<form name="edit)" actior="tracking asp?action=postedit" method="post">

<table border=0 cellpadding=>5 cellspacing=0 style="border:dashed #ccccee 1px">
<tr><td width=3></td><td width=150>Current Location</td>
<td style="border-left:dashed #ceceee 1px"><input name="currentlocation' type=text value="LHR' size=50></td></tr>
<tr><id widtiy=3></td><td width=150>Status</td><td style="border-left:dashed #cccece 1px">
<mput name="arrivedstatus' type=text value=Landing' size=30></it></tr>
<tr><td width=3></td><td width=150>Departure Time</Ad><td style="border-left:dashed #ccccee 1px">
<input name='departuretime’ type=text value="2130" size=50></td></tr>
<tr><td width=3></td><td width=150>Departure Location</td><td style="border-left:dashed #cccoce 1px">
<anput name="departureloc’ type=text value=LHR! size=30></ld></ir>
<tr><td width=3></td><id width=150>Arrival Time</td><td style="border-left:dashed #ccccce 1px">
<input name="arrivetime' type=text value="0830" stze=30></td></tr>
<tr><td width=3></td><td width=150>Arrival Loeation</td><td style="border-left:dashed #ccocee 1px">
<input name="arriveloc’ type=text value=KUL' size=50><ftd></tr>
<tr><<td width=3></td><td width=150 valign=top>Description</td><td style="border-left:dashed #ceeccc 1px">
<textarea name="description’ cols=49 rows=3>Dly due to fog</ftextarea></td></tr>
<fable><br>
<djv align=right><b><a href="javascript:if (confirm('Are sure want to delete this shipment data 7")) location.href =
'tracking,asp?action=delete&id=15">Delete</a> &nbsp;<a href="javascript:document.all edit0 submit(); ">Submit Changes</a>
&nbsp; <ahref="javascript:Close(document all. datal)">Close</a></b>&nbsp;&nbsp;&nbsp; &nbsp;&nbsp; &nbsp; &nbsp;&nbsp; &nbs
pié&nbsp;</div>
<input type=hidden name=id value="1">
</forny>
</div><hr style="border-bottom:deshed 2Zpx red></div><td><iR> <tr>
<tD¥=<div style="background-color: #5155 <table border=0 width=500><tr><td width=65>11111114</id><td widih=200>
<4 href="javascript:Opan(document.all.data1)">MH6161</td><td>Arrive on time</td></te><ftable>
<div id="data 1" style='visibility:hidden; position:absolute;margin-left: 10px">
<form name="edit1" action="tracking.asp?action=postedit” method="post">

<iable border=0 cellpadding=5 cellspacing=0 style="border:dashed #cccece 1px">

<frr<td widih=3><fd><td width=130>Current Location</td><td style="border-left:dashed #occcee 1px">

<input name="currentlocation’ type=text value=KUL' size=50></td></r>

<tr=<td widih=3></td><td width=150>Status</id><id style=="border-left:dashed #cooccce 1px">

<input name="arrivedstatus' type=text value=LANDING' size=50></td></tr>

<tr><td width=3></td><ld width=150>Departure Time</td><td style="border-left:dashed #ccccce Ipx">

<input name="departuretime' type=text value="0645" size=30><Ad></tr>

<tr><td width=3></td><td width=150>Departtre Location</td><td style="border-left:dashed #ccecee 1px">

<inpat narme='departureloc’ type=text value=PVG' size=50></id></r>

<tr><td width=3></d><td width=150>Arrival Time</Ad><td style="border-left:dashed #ceocec 1px"=

<inpul name="arrivetime' type=text value='1305" size=30></td></tr>

<tr><td width=3></td><td width=150>Arrival Location</td><td style="border-left:dashed #ccceee 1px">

<imput name="arriveloc’ type=text value="KUL' size=50></td></tr>

<tr<td width=3></td><td width=150 valign=top>Description</td><td style="border-left:dashed #ececee 1px">
<textarea name='description’ cols=49 rows=3>Arrive on time<ftextarea></td></tr>

<flable><br>

<div align=right><h><a href="javascript:if {confirm({’ Are sure want to delete this shipment data )} location href =
‘tracking.asp?action=delete&id=16"">Deletc</a> &nbsp;<a href="javascript:document.all.edit1.subimit(); ">Submit Changes</a>
&nbsp;<a

href="javaseript:Close{document all.data 1)">Close</a></h>&nbsp;&nbsp;&nbsp;&nbsp; &nbsp,&nbsp; & nbsp.&nbsp; &nbsp:dnbsp;
</div>

<input type=hidden name=id value="2">

<fform>

</div><hr style="border-bottom:dashed 2px red"></div><ftd><AR> <tr><tD><div style="background-color:#{5(5{5">
<table border=0 width=500><tr><td widlh=65>11111115</d><td width=200>

<a href="javascript:Open(document.all.data2) ">MH616 1 </td><td>Arrive on time</td></tr></table>

<div id="data2" style="visibility:hidden;position:absolute;margin-left:10px™>

I,

<form name="edit2" action="tracking.asp?action=postedit” method="post">



<table border=0 cellpadding=3 cellspacing=0 style="border:dashed #ccccee 1px">

<tr><td width=3></td><td widih=150>Current Location</td><td style="border-left:dashed #ccocce 1px">

<input name="currentlocation’ type=text value=KUL' size=50></td></is>

<r=<td width=3></td><td width=150>Status</td><td style="border-left.dashed #cccoce 1px">

<input name="arrivedstatus’ type=text value="LANDING' size=50></td></tr>

<tr><td width=3></td><td width=150>Departure Time</td><td style="border-left.dashed #cccece 1px">

<input name="departuretime’ type=text value='0645" size=50></td></r>

<tr><td width=3></td><td width=150>Departure Location</td><td style="border-left:dashed #ccccee 1px">

<input name="departureloc’ type=text value=PV{' size=50></td></tr>

<tr><td width=3><ftd><td width=150>Asrival Time</td><id style="border-left.dashed #ccocce Ipx">

<input name="arfivetime’' type=text value='1305" size=50></td></tr>

<ir=<id width=3></td><td width=150>Asrival Location</td><td style="border-left:dashed #ccecoe 1px">

<input name="arriveloc’ type=text value="KUL' size=50></d></tr>

<tr><td width=3></td><td width=150 valign=top>Description</td><td style="border-left:dashed #cceece 1px">
<fextarea name="descriptiont’ cols=49 rows=3>Arrive on time</extarea></td></tr>

<ftable><br>

<div align=right><b><a href~="javascript:if (confirm('Are sure want to delete this shipment data ) location href =
tracking asp?action=delete&id=17">Delete</a> &nbsp;<a href="javascript:document all edit? submit();">Submit Changes</a>
&nhsp;<a

href="javascript:Close(document att.data2)">Close</a><fb>&nbsp,&1bsp;&nbsp;&nbsp,&nbsp;&nbsp;&nbsp; &nbsp,&nbsp;&nbsp;
<fdiv>

<input type=hidden name=id value="3">

<{form:>

<fdiv><hr style="border-bottom:dashed 2px red></div><Ad></R> <tr><(D)><div slyle="background-color:#f5£5f5">
<table border=0 width=500><tr><td widih=65>11111116</td><td width=200>

<g href="javascript:Open{document.all.data3}">MH6 127</td><id>Delayed</td></tr><fable>

<div id="data3" style='visibility hidden;position:absolute;margin-lefi:  Opx">

<form name="gdit3" action="tracking.asp?action=postedit" method="post">

<table border=0 cellpadding=5 cellspacing=0 style="border:dashed #ccccce 1px">

<tr=<td width=3></td><td width=150>Current Location</td><1d style="border-left:dashed #ceccee 1px">

<input name="currentlocation' type=text value=DXB' size=50></td></tr>

<ir><td width=3></td><td width=150>Status</td><td style="border-left:dashed #ccccee 1px">

<input name=arrivedstatus' type=text value="Delayed' size=50><ftd><Ar>

<tr><td width=3></td><td width=1350>Departure Thme</td><td style="border-left:dashed #ccceee 1px">

<input pame="departuretime' type=text value='0930" size=30><Ad></tr>

<tr><td width=3></td><td width=-130>Departure Location</td><td style="border-left:dashed #cceeee 1px">

<input name='departureloc’ type=text value='AMS' size=50></td></tr>

<dr><id width=3><fd><td width=150>Arrival Time</Ad><td style="border-left:dashed #cccece 1px">

<input name="arrivetime' type=text vatue='1705' size=50><Ad></tr>

<tr><itd width=3><Ad><td width=150>Amival Location</td><1d style="border-left:dashed #ecocee 1px">

<input name="atriveloc' type=text value="KUL' size=50></td></r>

<tr=<td width=3></td><td width=150 valign=top>Description</td><Id style="border-lefi.dashed #ceceee 1px">
<textarea name='deseription’ cols=49 rows=3>Delayed<fextarea></td></r>

</table><br>

<div align=right><b><a href="javaseript:if (confirm{ Are sure want to delete this shipment data ) location.hrel =
"tracking asp?action=delete&id=18">Delete</a> &nbsp;<a href="javascript:document.all.edit3 submit(); ">Submit Changes</a>
&nbsp;<a

href="javascript:Close(document.all data3)">Close</a></b>&nbsp;&nbsp.&nbsp;&nbsp;&nbsp; &nbsp;&nbsp;&nbsp;&nbsp,&nbsp;
</dav>

<input type=hidden narme=id value='4">

<fform>

</div><hr style="border-bottom:dashed 2px red"></div></td><AR> </table>

<br>&nbsp;<a href="default.asp">Home</a> <a href="#top">Top</a><br> <br><hr border=0 style="border:dashed gray"
size=1><br>

<ftd>
<td background="images/side jpg"></td>
<Hr>
<tr bgeolor=#99CCFF height=20=
<id colspan=2 align=right>legal notice | privacy | sile map | about the site &nbsp;</td>
<td background="images/side jpg" width=20>
</fd>
<fAR>
<ftable>
<br><br>
<div style='position:absolute;top: 26 1 px;left:243px™><font color=white size=10><b>Shipment
Tracking</b></font></div>

<fb()dy>
</html>



