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ABSTRACT

The purpose of this report is to propose a web-based electronic_ commerce (e-commerce)

calied “Rakan Masjid MiniShop™. Its main objective is to serve as an alternative for the
“Universiti Teknologi PETRONAS (UTP) community to purchase books online. The

scope of study of this proposed project is within UTP only with the students, lecturers
- and staff of UTP as target users. The methodology applied in executing this project is
prototyping-based methodology. This report also includes some findings on e-commerce,
online bookselling, and a few universities which have already establish their own online
bookstores and became successful. The results of surveys on user’s preferences in
purchasing books online are also included. The activity diagram will guide user on the
system navigation. This project is expected to benefit the organisation of Rakan Masjid
UTP by enhancing its business activities and improve its business management within the

campus through oniine purchasing.
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CHAPTER 1: INTRODUCTION

In UTP, buying and selling activities amongst the students are very common. These
young business people sell various types of items, from food to computer equipments.
Advertisements on notice boards can be found at every village as a method of promotion.
Sometimes, the business are done virtually over UTP local Internet Relay Chat or MiRC
on certain channels whereby the sellers would promote and advertise their products on
MiRC and the students will personally instant messaging them for purchasing activity.

This is the easiest, informal way to do business online within the campus.

1.1 Background of Study

| oy 2

: Rakan Mas;ud ‘
f Universiti Teknolog!l |
; _PETRONAS

Figure 1.0;: Rakan Masjid UTP Logo

Rakan Masjid Universiti Teknologi PETRONAS (RMUTP) is a student club which is
under the supervision of UTP Mosque‘s Administration Unit. It has seven departments in
service under this club, which are the Academic department, Tarbiyyah (Education)
department, Multimedia and Publication department, Outdoor Activities department,
Public Affairs department, Welfare department, and lastly, the Economic department.
These departments hold different job scope and responsibilities.

The Economic department is responsible to generate money in order to financially

support the activities or events organized by the club. It operates is business everyday
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from seliing food to books to clothing through their appointed commiitee members at the
student hostels. Facing the challenges of not being able to fulfill some of the requests or
demands, it is proposed that RMUTP should operate an online business so that customers

can order and purchase their items easily over the Internet.
1.2 Problem Staten_lent

The idea of building an e-commerce for Rakan Masjtd came up to overcome problems as

below:

Finding, buying, and selling used textbooks
As new semester starts, students will be busy searching for used textbooks. They prefer

used ones because it is cheaper yet the contents are still up-to-date with the current
syllabus. For the senior students, finding these books might be easy because most of them
have good “‘networking’ amongst the students but for the younger ones, it would be tiring
to search for the books from one block to another block since there are limited number of
people they know. Not all senior students advertise their textbooks for sale, therefore it

depends more on the juniors students” effort to look for them.

A few semesters ago, UTP Student Representatives Council (UTPSRC) came up
with an initiative to collect and sell used textbooks on behalf of students. They provided
this service for free. Their effort was good that they were trying to help students with this
problem. However, some students found that it was not effective enough because students
had to go to the SRCUTP booth to check on available books and if the books are not
there, they would have to come back again later to check again. For this project, the
Economic department of Rakan Masjid will collect the used textbooks from the students,
list down the books’ details, and advertise online. Students or buyers will only have to

check on the books availability over the internet, thus saves time and energy.
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None of the mini markets inside the campus that sells books from various genres such as

various genres of books to read

motivational books or novels. Students would have to go to town to purchase one, which
cost them time, money, and energy. The project is hoped to help students with their
probiem through purchasing books online. The focused genres will be academic-based,
religious, technological, novel, motivational and general books which are to promote
constructive reading materials that will help to improve a student’s way of thinking and
broaden their knowledge.

Effectiveness in selling items online

Rakan Masjid has been facing problem whereby there are insufficient number of
economic department’s members at a few hostels, thus causing difficulties in operating
business there. This project is expected to help the Economic Department to boost their
economic income by serving the customers better at a wider range whereby students can
reach the business anytime anywhere. This is why the slogan used is “Where the shop is
closer to you”. Other than books, the web-based electronic commerce (later, the term e-
commerce will be used) will also sell other items such as merchandise and apparels as

part of their online selling products.

1.3 Objective and Scope of Study

Based on the background of study and problem statements stated, below are the
objectives of the project:

¢ To become an alternative in purchasing books within UTP campus.
e To sell books that is constructive and informational to promote reading and
knowledge-gaining,

¢ To be a one-stop centre for purchasing souvenirs and apparels.
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1.4 Relevancy of the Project

Rakan Masjid MiniShop is relevant to be implemented since there is no physical
bookstore inside UTP campus that sells items as what are featured on the Rakan Masjid
MiniShop. Based on the problem statements mentioned earlier, it can be related to the
relevancy of the project whereby it can help students with purchasing books or academic
materials online.

1.5 Feasibility of the Project within the Scope and Time Frame

The focused customers for this project will be the UTP studeats and staff. This is because
the project is developed mainly to help them out with the problems of finding and
purchasing books, without the need to go out of the campus. It is believed that the time

frame 1s fair for the development and implementation of the project.
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CHAPTER 2: LITERATURE REVIEW AND/OR THEORY

2.1 Online Bookselling Industry

Selling books online requires proper and wise business strategy. The business should
provide customers with books that they enjoy reading and meeting their expectations in
terms of quality and price. In terms of the usage of internet, it gives the ability to reach
more customers at lower cost. It is. crucial for any business or firm to plan its strategy in
order to become successful and competitive, and to maintatn its performance even when

there are threats from other business firm.

Dr. Colin Combe from Caledonian Business School, Glasgow Caledonian
University, in his research entitled “7he Management of E-Commerce Strategies for
Sustaining Competitive Advantage in the Online Bookselling Industry: The Case of
Amazon.com” mnoted that the innovation of the internet provides a. vehicle for
entrepreneurs to create new business ventures aimed at a wide range of markets from
specialist niche through to mass consumerism. This is true as venturing into a new
business area that no one has done before could lead to a brighter chances of being

successful since there is no competitors yet.

As of today, many people are involved in onling bookselling industry because it is
a frend to purchase items over the internet. However, its efficiency and successfulness is
determined by the number of customers and the type of products that reach customers
quickly and at lower cost. Having the barriers in languages that affect people’s opinion
and perception towards the firm — user friendly or hard to understand, it will be useful to
use languages that most people can understand. Better yet, the firm can provide a few

choices of languages that customers can understand and choose from options available.
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Moving from bricks to clicks, the internet helps to improve business opportunities
whereby a firm can operate two business operations at once — traditional bricks and
mortar firms and virtual market. This strategy is excellent because customers can either
browse for items online and purchase at physical store or look for items at physical store
then buy online. While looking for items at the physical store, customers can go for
window shopping and explore other products available. If the business is lucky,
customers will drop by again next time for their next purchase.

2.2 Universities Online Bookstore

In the United States, there are a few universities that have their own online bookstores,

for example Winona State University Bookstore (http.//www wsubookstore.com/),

University of Oregon Bookstore Online (%

/), and University

of Toronto Bookstore (hiin://www, nofibocksiore. com/oniing/).

Start reserving Winter & Law Saring caurse books ¢hline,

/1y BULK STOP-IN-

Watarcotor Techniquas with Lavonne Tarhox-Crone, 2PM.

11748 AUTHOR EVENT:

Joln us bt the Knight Librery with author Steve Tiptan, 7BM.

: i ANGED QUR MANE -~ <"
11/28 AUTHOR EVENT: . In-orideF o e, MEecivaly support the

Join us at the Knight Library with authpr Molly Gloss, 7pM. - students, $aculty, staff-and the mixsionief.
11/22 TRANKSCIVING KOLIDAY' T 4hLD; we sra changing with thi tmes; . © *
Duck Stare toestions dosed to shzerve hollday, : F . .

ek HicER EI R i - TR
Lozations & Hours Store Mistury hoppi ivacy! vy VO Horme Page
Driving Divadkions Boatd Mambers Course Book Halp Shipping Politer Alpharmall
Campus Barices Laaderehlp Taam Pladng Classifted, Purch IRty UG Dirgctory
ok Openings Uo Dy

Figure 2.0: University of Oregon Bookstore Online Home page
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University of Oregon Online Bookstore, Inc. which is currently named as The
Duck Store, has the vision to become a vital, independent Bookstore that is a relevant
resource for the University of Oregon. Tt has nonprofit missions to provide course related
materials at the best possible prices through the benefit of not-for-profit status;
economically and efficiently provide services and products that make attending and
working at the University of Oregon both convenient and enjoyable; expand strong
relationships with the university community by soliciting and responding to suggestions
and needs, and meet or exceed customers' expectations through caring team philosophy

and a high standard of personal interaction.

The Duck Store looks to the future as a knowledge business rather than the book
business because its core purpose of existence is to help facilitate teaching, learning,
research, and quest for knowledge. It offers convenience in placing orders and purchasing
materials so as to make it easier for the students to obtain course related materials such as
textbooks and to provide services at its best in order to meet customer’s expectation and
achieve its vision, Customers will find that it also sells items such as general books and
computer hardware and software, provide information on current price of computers and
notebook computers, and advértising upcoming events in University of Oregon at the
home page. It is 2 good idea to incluﬂe useful information such as above so that students
are aware of what is happening around them, besides involving with buying and selling

items online.

The Duck Store is an example of a successful online store whereby it manages to
open up four outlets outside the campus and one campus outlet. The items sold are mostly
books, course equipments, and merchandises. The store was heavily supported by the
university that it was financed by the Associated Students of the University. This strategy
is a wise action to take because it shows that the business is important to the umversity
and that the university believed that they will be successful. Even though the store faced
challenging moments during its earlier years, in the end, it manages to expand the

business and became profitable.
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Figure 2.1 U of T Bookstore Home Page

University of Toronto also has an attractive online bookstore named U of T
Bookstore. Not only it focuses on selling books, it also features items such as medical
equipments, stationeries and supplies, and computer device that students may need for
their course projects in order to help and support the students. This university online
bookstore is simpler than The Duck Store from the page layout until the range of
products it offers. Despite its simplicity, the university actually has expanded to a total of
seven locations across its three campuses and this includes the Campus General Store
(1995) and the Varsity Sports Store (2000). Since 1998, the store has been named
Campus Bookseller of the Year for five times by the Canadian Booksellers Association,
including the current one in 2006. To be successful, a good business planning and

financial support is required to help in ensuring the business prosper and able to expand.
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2.3 E-business and E-Commerce in Malaysia

Below is a turn of phrase quoted from an article on http//www.msc.com.my regarding

electronic business or e-business and e-commerce in Malaysia;

“Three years ago, we had predicted that for e-commerce fo take off, there had to be at
least 30 percent Internet penetration. Now, there are about seven million Internet users
in Malaysia. That’s over 30 percent Internet penetration of the Malaysian population,”
observed Dr Muhammad Ghazie Ismail, Senior Vice President Corporate Investments of
MDC. “So, now that we have achieved the critical mass, it'’s time to tackle the next

issue”.

The next issue meant to be tackled here was lack of trust by Internet users in
Malaysia towards e-business transaction. Until today, fraudulent transactions is still
happening everyday and this has made the situation very challenging for the government
to encourage Malaysians to get involve with online business. If there is about 30 percent
of Malaysians online, only a few of them will dare to conduct transactions online. To
date, quite a number of Malaysians have their own credit card and they have the
perception that credit card fraud can happen anytime during online transaction so it is
safer not to conduct transaction online, but the fact is that it happens more easily during
offling. This has become a chalienge for any online business in Malaysia to educate
people, make them understand more about e-commerce and how it actually works, and
changes their perception about online payment. Although there is improvement in terms
of security of payment, risks will always remain as technological advancement could

cause any new problem or challenge to exist.
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CHAPTER 3: METHODOLOGY/PROJECT WORK

3.1 Methodology

Figure 3.0: Prototyping-based Methodology

For the research and development of Rakan Masjid MiniShop, Prototyping-based
methodology is applied. It consists of five main stages that include the planning stage, the
analysis, design and implementation stage which are performed repeatedly and
concurrently until the system is completed, the system prototype stage, the
implementation stage, and the system stagé whereby the final product is produced.

1. Planning
* Discuss with students to identify problems faced when there is no physical

- bookstore that sells used textbooks and other non-academic books.

10
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¢ Do a survey to gather more information from students before developing
the project so that the final product meets the customer’s requiremerits.

The project planning includes some details as below:
i. The Economic department of Rakan Masjid will manage the
business and as the owner and administrator of the online business.
. Only authorized personnel can view customer’s information and
update product database for security, professionalism, and
efficiency purposes. This is to avoid any problem while running

the business.

ii. The administrator shall update the contents of the e-commerce
from time to time and alert with all orders. Any problems faced

should be overcome instantly.

2. Aualysis, Design, and Implementation
¢ Assess technical and management risks.
* Design the system based on planning and information gathered to meet
customer’s preferences and requirements. It visualizes the idea on how the
system will be developed and impiemented as a final product.
¢ Implement the system even though the product is not a final product yet.
All this three phases need to be done repeatedly. If there are risks or problems
duﬁhg this stage that is vital, changes on the planning stage should be done.

‘3. System Protoiype
. The system prototype provides a minimal amount of features. The first
prototype is the first part of the systein that user will use. This prototype is
shown to the users and they will give comments that are used to re-analyse,
re-design, and re-implement second prototype that provides more features on
the system. This stage continues until users are satisfied and agreed that the
prototype provides enough functionality to be installed and uvsed. |

i1



4, Implenientaﬁon
* Once users are satisfied with the features and functionalities, the prototype is
instalied and used by the Economic department.

5. System
o The installed prototype is now called a system which is the final product.

Refinements may occur to meet current demands and preferences.

3.2 Tools

3.2.1 Hardware

Table 1 shows the minimum requirements for the computer hardware to be used for the

project development and implementation.

o Device N Specification
Opefating Syétem | Microsoft Windows XP
Processor Intel Pentium 4, 2.60 GHz
Memory 256MB of RAM

Disk Space 20GB

Other peripherals Monitor, Keyboard, Mouse

“Table 1: Miliimum requirements for hardware

2




3.2.2 Software

Table 2 shows a list of softwares required for the project,

Suftware

Purpose

Macromedla Dreamweaver 8

'To casc the process of developlng the webs:te

with its built-in functions and features.

Microsoft Notepad To edit and re-design the web pages.
Macromedia Fireworks MX 2004 To design and enhance images and pictures to
Adobe Photoshop 6.0 be used for the project.

FreeWebShop To serve as shopping cart.

Xampp As local web server..

Apache To serve and store database.

MySQL

Microsoft Internet Explorer To view the project as real system.

Microsoft Office 2003 To document the project.

“Tuble 2: Softwares required for project development

By using programming languages such as Hypertext Preprocessor (PHP) for the database
and JavaScript, Cascading Style Sheets (CSS), HyperText Markup Language (HTML),
and ¢Xtensible HyperText Markup Language (XHTML) for the layout design, it should

have feafures such as attractive page layout, databases for inventory and user information,

and electronic catalogue or e-catalogue whereby customers can browse for items

available and select items to be purchased. This method is cost effective, time-saving and

energy-saving because users can browse through the e-catalogue over the internet and get

required information on items before any purchase is made.

13




CHAPTER 4: RESULTS AND DiSCUSSIoON

4.1 Results and Discassion

4.1.1 Use Case Diagram

. Brovise Catalog >

_Manage inventory

R PR e ' Manage Customer
_View Shopping Cart 7 Manag

X

Merchant

<

Customer

Figure 4.6 Use'Case Diagram for Rakan Masjid Miﬁiﬁ’m%p

Based on the diagram, customer can perform three main activities while using the system.
- Customer wili browse for items, view and update items in his or her shopping cart, and
checkout when ready to make payment. As for the merchant, he or she will manage and
update the catalogue from time to time: The merchant will also manage the inventory,
customer’s account, process any order received from customers within timeframe and

costs, and deliver order to customers as soon as customers have made their payments.

14



4.1.2 Activity Diagram

{Od User] [
Register

]
Log In i

Z
g
]
g

[No Item Selected]

Confirm Order &
Malke Payment

|
( Receive Receipt) . i
| .
J

[Checkout later)

F 3

¢
]
i
|
|

Figure 4.1 Activity Diagram for Rausis Musjis MiuiSiop
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4.1.3 Scenario

A’scenario is a very specific sequence of actions and responses that detail how the sysiem
will interact with a user. It is useful for pinpointing vague or missing requircments and
forIVeﬁfyﬁig that the system does what is expected. A complete system would have

several top-level scenarios and each will show a typical interachon with the system.
As for the project, the scenarios are as below:

1. User logs on.

1. System displays welcome message and requests log in ID and password. For new
users, they will have to register and create an account first in order to use the
service.

User enters ID and password.

System validates the ID and password.

User browses for items and select item.

System adds item to the customer’s shopping cart.

Repeat step 4, 5 and 6 until done.

NS e L

User checks out once done with shopping. If not, user can log off and check out
next time,

8. System displays shopping cart, delivery address and biliing address.

9. User confirms order and paymerii method.

10. System processes order and issues an electronic receipi 4s p"aymém 1s made.

11. User logs off.




4.1.4 Data Gathering - Survey

A survey has been done regarding e-business or online bookstore in UTP. The
questionnaires were distributed to 50 students. The respondents came from first year

students until final year students.

Respondents
1)  35.42% (17) first year students.

2)  25% (12) second year students.
3)  18.75% (9) third year students.
4)  20.83% (10) final year students.

Ondine Bockshop vs. Physical Bookshop

30% Physical

70% Online

Figure 4.2 Preference — Quline Booksiisp 'i%%ﬁﬁs--Physicﬁ’i Duuksavp
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Oftenness of Purchasing Books
Per Month

3% Once a
week

681%
Rarely

Figure 4.3 How Often Respondents Purchase Bovk per Montis

Types of Books
8%
Business &
0 .
8% Others Finance %
Computing &
Intemet

5% Hobbies Ed:ZZ:ion
5% History 10% 10%
Fiction

Entertainment
8% :

Health® _°%

General

Figuve 4.4 Types of Books Preferred by Respondents
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Preferred Price Range

8% 0%
RM71-100 >RM100

63%
RM5-30

‘Figure 4.5 Pieferred Price Range for Books

Alave Cuparicnce In Purchasing
Product Online

16%
Yes

Figure 4.6 Respondents Experienced in Puichasiing Outine

“1



Figure 4.7 Preference — Setling Textboﬁk Onfive

To Get Books/Teiihooks

28%
Collect
Ownself

72% Delivery
Senvice

Figure 4.8 Preference - Collect versus Deliver
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Payment Method

23%
Others
(onlinefinternet
banking, debit
card)

5%
CreditCard

Cash

Figure 4.9 Payment Method

Based on the survey,
1) 70% of respondents prefer to use an online bookstore rather than going to physical
“bookstore to buy books.

2) 3% of respondents buy books once a week while 61% rarely buy books.

3) Most respondents prefer to buy books related to academics and motivational. This
shows that most students like to read materials which are educative and factual, Not
many of them like to read books related to sports though.

4) 63% of respondents- prefer to buy books at a price range of RM5 until RM30 each.
The author has earlier predicted to get this result because this is the most affordable
price for most students.

5) 16% or 8 respondents have experienced purchasing products online. Others have only
experienced browsing products over the Internet but never purchase anything,

6) 61% respondents agreed that textbooks should be sold dniine.

7) 72% respondents prefer to use delivery service to get their purchased items rather
than collecting them themselves at the physical bookstore.

8) 72% respondents prefer to pay items using cash and only 3 % prefer to use credit
cards. Other payment method that they prefer is internet banking whereby they can

transfer an amount of money to the seller’s bank account.

21



4.2 Project Interface

4.2.1 Home

) Loalkdng for an interesting hook to read? Ssarching fer used texthook? Or finding a |
;?"if:nﬁ:r & friend? Look no more ‘canse you have come to the right place, my dear
1 :

EHELCOME to Rakan Masjid UTP Minishop!

{This minishop is only for Universiti Teknologi PETRONAS cormnmunity - the students, lactursrs,
i and staff of UTP. Pleasa log in to continua using this service. For new user, pleasse ragister,

Product details

Product 1D: BOO:

® Ayat-Ayat Cinta tells a dillema love story of Fahri vs Aisya,
Nurul, #aria and Noura with the badkground of Egypt-
Indonesia which will waken you up to ipad & new fife admiring
for happinass and uplift eur determination to make our
valuable love inline with Isfamic teachings, Ayat-ayat Cinta
hielps 1o teach us how to love Allah and Rasulullah SAW wid: all
our heart thys educating us through beautiful guidelings on
how to become & trus Muskim and Musiimah., READ! And you
will fall in lavetr

Price /piece: RM21.00§

Rakan Masjid MiniShop | Economic Departsnent Rakah Masiid UTP 2007-2008 | ©2007

Eduwavat hu fveeWabshop.org 202,14 5 2007

Figure 4.10 Rakan Masjid MiniShop Home page




4.2.2 Register
All new users will have to register as a member before continue fo use the systein.
Personal information are required: for transaction and delivery purposes. Customer’s

information will be kept as confidential.

e I —
Password (*} : (between S and 10 charactars)
| password again (*) m

Surmams (*) ’

Prefiz

Initials (*)

i Company

| addvess (™

Lz

 City (%)

: Country {*)

Telephone

| Email (%)

{* w must be filled in}

Rakan Masjid MiniSheop | Ecenomic Department Rakan Masjid UTP 2007-2008 | ©2007
: 1 2007

Figure 4.11 Register page
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4.2.3 Login

All users including the administrator will have to log in to the system to continué using

the service.

i Login narme

i
i
¢

i

Password

; Iﬁnurderto purchase pmdudsfrorn;ur webshop you need to became a

mernber, During registration we nead your name, a shipping addrass , 8- |
mait address, stc. We naed this information to correcty handle your %
purchase.

Your data will only be used by us.

After you become a member you additionally can:

* Logen to the webshop from any PC

* Order products

& Monitor the status of ondered products
s Mansgs your shopping &art

Rakan Masjid MiniShop
Ll

| Economic Departnent Rakaa Masjid UTP 2007-2008 | ©2007

onared by Frasifelshon.ca E ERAT

Figuré 4.12 Login page
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4.2.4 Administration _
Administrator will arrive to this page for system maintenance and updating procedures.

St Sy

Groupst Payment opticns Shipping options
Categorias

Upload pricatist i Opbmize database

Shipping page Guarantee page General conditions

5?:
Frant pags

Rakan Masiid MiniShep 1 Economic Department Rakan Masjid LYP 2007-2008 | 2007

Yawared s Fraais ot e UL (r]

Figure 4.13 Administration page
4.2.5 Customer

Once customer has log in, he or she will arrive to this page. It will display the products,
information on online purchasing and procedures, and personal page options or

information such as customer ID, change data, orders, and items in shopping cart.
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is Ts your persanal page. Only you have access to this page if your are |
properly logged in on the webshop with your loginname and password.

n this screen ¥you can view your personal dates, nrders and shopping cart,
fl accessabla fram 1 screen. ;

Your customer-1D: 2 Change duta Show orders Shaw cart

Ed.lm‘lirnal.w) Ganeral {3) Religious {0)

Used books (0)

Rakan Masjid MiniShop | Economic Departmeant Rakan Masjid UTP 2007-2008 | @2007
Loyarad by FraswWebshop.opa 2.2, 3 & 20407




AYE
;":,' s

Keyehain (0)

Rakan Masjid MiniShop | Economic Departmant Rakan Masjid UTP 2007-2008 | ©2007
5 2 by FreaWebshna ora 2,2,3 6% 2007

Branch & Pin {0}

Ralan Masjid MiniShop | Economic Department Rakan Masjid UTP 2007-2008 | ©2007

Bougrad by Fresvighshmn, av .1 @ 2807

Figure 4,17 Other items
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{Saarch methed
¢ Match all words -

Rakan Masjid MiniShop | Econamic Department Rsfan h’lasj:d TR 2007:2008 | 92007

vuwemd by Fraswebshopoom 221 8

}

RM 29&0 i

; Tha produst is in stock. i you pmm sthe |

j order now, you will recieve the product(s)

The pmduet is in backorder, so wtll be in
shur:k shortly

Rakan Masjid anshnp | Econamic Department Rakan Masjid UTP 2007-2008 | §2007
Powered by FraewWebshen, org 2.2.1 & Z0U7

Figure 4.19 Search Result
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Ehfppirg me.‘:hcd

forders placad onhna are generally processed and deliverad within 2 business days if

i the products are in stock, If an ordared product is sut of stock, you will be notified

. aarly via amail and the item wift be daliverad upon arrival. For used textbooks, it wil

| implement first come first serve basis, thus it will be limited to those who orders early,
- depending on availability.

i ﬂar your initial online order, we will send you a confirmstion email, 1t will inglude & hs& i
¢ of the products you ordsrsd, the address that the delivery will be sent to, and the total !
e amount that will be charged, You will also receive an arder number that can be

1 referenced, in tase ¥ou have any questions, concerns, or you would like to request a

; : change to your order, sand us an smail at trisishop@ratapmasiid.onm. Any changes to
{ order should be informed within 24 haurs of the first arder,

}You will ressive & second smail once 7uur order has bezn ddrvamd This will Ilstthe
i status of all itetns grdered, date of p and d. The amail will also
| indicate out-of-stock items. Buckurdsred ftams w:ll he gent as soon as we‘mae\_'!g':‘hem.

%
|
!
|

Rakan fMasjid MiniShep | Emnomuc mnartmant Rakan Masjid !.I'I'F'I 2007-2008 | ©2007

Figure 4.20 Shipping Procedures

Infarmanon you pravide us is strictly confidential, Rakan Masjid MiniShop vaiues its

. customers and is committad to responsible practices in hendling customer infarmation,
i We do not sell or share any of the information you provide to us. We do not authorize

i ! any third parties ateoss to your information. It is used sotely for the purpose of

, processing your online order,

i If our praction of handfing persenal information changes in the future, wa will lst you

{ kmow by posting the updated policy on pur website. We will notify you if our policy

i changes the way wa use your information in & way not praviously disclosed in this .
i privacy policy. You will have an opportunity at that ime to opt in or out of any hew use |
;'of your inforrnation by contacting us at BMDIThaRETAALMAr I S0M, !

fakan Masiid thShnp | Eoonurnm Danartment Rakan Mas_ud U‘I’P 2007-2008 | 0200?

£ foy Fng =N

Figure 4.21 Guarantee
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Progizces
ALRGUL &

| Rakan Masjid UTP MiniShop is owned by Economic Bureau of Rakan Masjid
:TUnivarsiti Teknologi PETRONAS, Tronoh, Parak Darul Ridzuan, Malaysia.

i .
| The objectives of this minishop are to becomes an alernative jn purchasing

1 boolks within UTF and promete reading and knowledge-gaining through the

i varieties of construchive and informational books sold. It is 250 hoped to be &
}nn;smp sontre to purchass Rakan Masjid merchandise or ather itermns offerad
L guch a5 scarfs,

| Any shduiries, please contact us through this address:
{

 malmn Mowdid ]
it Featadbiran Macyid

oari

{sa780 Tromok, Pwrak Barwl Ridsass.
;
i
¢
H
i

i Ta wisic mm Masjid OIF Official ¥ab Porcal, click heys

Ao

O send UF sn emsil #% minishopiyal

Rakan Masjid Minishop | Etanomic Depariment Rakan Masjid UTP 2007-2008 | @2007
B - d by Fropiebsh 2.1 @ 2aay .

i How ta get into contact with Rakan Masjid MiniShop

& eninichnpiliisdtans
. -
i REZY D19-B755432

Fo contact us via the website, use the form balow;

Your name

Your a-mail address

Your message

Send & Rekan Masjid MiniShop T

Rakan Masjid MiniShep | Econtmic Department Rakan Masjid UTP 2007-2008 | ®200%
o 1 a0y

1l by Frossyabrhon. aeg 271

Figure 4.23 Contact Us
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4.3 Payment Method — Internet Banking

For the project, internet banking will be used because it is easier for customers to pay
online. Internet banking is a payment method which requires customers to transfer an
amount of money to the seller’s business account based on items purchased. This is one
of the impoﬂénces of registering users, to enable the delivery of items based on payment
made and address given. After customers make payment through internet banking, they
will receive a receipt generated automatically by the system as evidence that they have

‘successfully paid the items.

Produds

Selow s o c::pw of ‘c"‘e co*xﬁrmabon &~ mail
‘ Decr slr/madam mahmr,

l
| { This message is to confirm your order with Ralsn Magid Minishan

tYaur order id: 200710
{Your customer id: 16
%Ynu ordered the following products:

1x p;odur.\ BO01 ~ Avat-Byat Cmta talls & dillema fove story of Fabri v& Aisya, N (RM21.00 &
piecs]

Shipping method: Detivery service
Shipping address:

VEG-LI.24
31750 Tronoh
Malaysia

Paymem*rnehnd F—'uic -
Bank info - =

Accourt AU erT il GDJTJJ

Account awnir: AakaEMa.Jlvam'*ers_: Tekndogl "Ef_aow\s
City: Trongn —
Country: Malaysia
Bank name: CIMB Bank
IBAN:

BIC:
Subject/Reference: 200710

The toks! amount of the invoics ist RM 21.00 (including AM 0.00 shipping rate)

Please transfer the aptire invoice amount within 2 days. When we racieve your payment, this
order will processed furthar and will be shipped as soon as possible,

You can view the status of your order at any time, by dicking hare

Thenk you for your arder.
If you have questions then cantact us (contact details ars on our website}

Brint this order

Rakan Masjid MiniShop | Economie Departmant Rakan Masjid UTP 2007-2008 | ©2007
Powerad hy EraeWebshgrz grg 3.2.1 @ 2007

Figure 4.24 Auto-generated Receipt
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CHAPTER 5: CONCLUSION

As a conclusion, the implementation of Rakan Masjid MiniShop will help to overcome
problems faced by the students and the Economic department of Rakan Masjid UTP itself
by meeting customer’s product demands and. system requirements. The system is
developed to be as friendly as possible for customer’s ease of use. The products sold are
believed to be at affordable price. With the successful implementation of this online shop,
the development of this project will meet its objectives. |
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CHAPTER 6: RECOMMENDATION

To organize an activity, money is among the most important matter that needs to be taken
into consideration. Thus, it is recommended Rakan Masjid UTP to implement a web-
based e-commerce or any business online because it is beneficial and can help the club to
gain more income. With more money in the club’s account, more activities can be
organized. In addition, it is recommended to add more products such as free electronic
books (e-books) or physical items to be sold online. This is to make into realization the
project’s third objective, which is t0 be a one-stop centre for the community to purchase

souvenirs and apparels, as well as other items.
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APPENDICES
1. SURVEY

RAKAN MASJID MINISHOP

where the S]/lD‘P is closer to you

The objective of this survey form is to collect information from UTP Community about
their preferences on books and a few on online businesses. This information is essential
for the development of a Final Year Project called “Rakan Masjid MiniShop”.

Please fill in this survey form and answer all questions. If you have any suggestion,
please write it down at the Suggestion section. Thank you in advance for your
cooperation.

Name: | Student iD: _
1. Please tick () your occupation, year of study (for student) and programme.
Lecturer Foundation Chemical Engineering

D Student D 1% year
[ ] 2™year
[] 3%year

|:| 4% year
D Final year

Petroleum Engineering
Mechanical Engineering

Electrical & Electronic
Engineering

Civil Engineering
ICT &BIS

General Studies

0000 O0d0

Others:
2. If UTP has its own online bookshop, would you use this facility or you prefer to
go to physical bookshop?
[ ] Oniine bookshop ] Physical bookshop

36



FYP Finad Repaort Juby 2007

3. How often do you buy books/magazines/novels?

[ ] onceaweek _| 2-5times amonth
D > 5 times a month I:I Rarely
4. Please tick category of books/magazines/novels that you prefer.
[] Business & Finance ] History
I:I Computing/internet D Hobbies(Cooking,Sewing)
I:l Education [___l Law & Order
D Entertainment & Leisure D Motivational
[ ] Fiction ] Sports
l:l General interest (Adventure, Poetry, etc) [__—_l Others (please specify)
D Health & Living

5. Do you prefer to buy new books or used books?

D New books D Used books l:l Both

6. In general, at what range of price can you afford to pay for a
book/magazine/novel?
[ ] rm5—RM30 | | RM31-RMS0 [ ] rms1-rM70

[ ] rRM71=RM100 [ | More than RM100

7. Where do you usually buy books/magazines/novels?
Popular [] ™pH [ ] shopsiGeneral
kstore

|:| Others (please specify)

8. Have you ever buy anything online? What is the name of that website”?

[:I No D Yes (please specify)
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9.  Would you like it if academic textbooks are sold online? Please state your '
reason(s).
1 No, because: [ ] Yes, because:

10.  How would you like the book(s) to reach you?

:‘ | prefer to collect it myself ___] Delivery service

11. Do you have credit card?

No I:I Yes

12.  Which payment method do you prefer?
D Credit card I::I Cash D Others (please specify)

13.  What are the features you would like an online bookshop to have?
D Browse for books I____l Online shopping cart purchasing capabilities
I:I E-Catalogue ]:] Book's |nfonnation($ynopsis; Price, Picture)
[ ] others (please specify)

Suggestion Section.
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2. PROJECT SOURCE CODE

a. Home Pags

<{DOCTYFE html PUBLIC "-/W3C/DTD XHIML 1.0 Transitional//EN"
"http:/fwww.w3.org/TR /xhtmi 1/DTD/xhtmi 1 -transitional dtd ">
<htm} xmlns="http:/www.w3.org/1999/xhtml">
<head>
<meta http-equiv="content-type" content="text/html; charset=I50-8859-1" />
<meta name="description” content="" />
<meta name="keywords" content="book, brooch, pin, merchandise, keywords" />
<meta name="author" content="E. Wemmers / FreeWebshop.org" />
<title>*r Welcome to Rakan Masjid UTP MiniShop t™<ftitle>
<link rel="stylesheet" type="text/css" href="freswebshop.css” />
</head>
<body>
<divid="container">
<div id="header">
<a href="index.php" target="_top"><img sre="gf/banner].png" alt="logo" ></a><br />
<h3></h3><br />
<div id="naveontainer2">
<ul>

<li><a href="index php?page=main">Home</a></li><li><a href="index php?page=cart&action=show">Shopping cart
O)y</a></li><li><a Iref="index php?page=conditions&action=checkout">Checkout</a></li><li><a
href="index.php?page=my&id=10">Personal page</a></li><li><a href="logout php">Logout</a></li><li><g
href="setlang phpMang=nl&redirect_to—page**main"><img sre="gfx/flags/nl.pag" alt="nl" /></a> <a
tref="setlang php?lang=uk&redirect_to=page**main"><img src="gfx/flags/uk png" alt="uk" /></a> </li>
<hul>
</div>
</div>
<div id="menu">
<h1>Products</hl>
<dtv id="navcontainer"><ul id="navlist">
<li><a href="index.php?group=5&page=categories">Books</a></i>
<li><a href="index.php?group=4&page=categories">Merchandise</a></li>
<Ji><a href="index.php?group=3&page=categories">Others</a></li>
<ful>
<br />
<hl>nfermation</hi>
<ul id="navlist">
<li><a href="index.phpTpage=search">Search</a></li>
<Ji><a hwef="index.php?page=browse&action=shownew"><font color=red><strong>New</strong></font> products</a></li>
<li><a href="index phptpage=conditions&action=show">General conditions</a></li>
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<Ji><a href="index php*page=infodaction=shipping">Shipping procedures</a></li>
<Ji><a href="index.php?page=infodaction=guarantce">Cuaraniee</a></li>
<li><a href="index.php?page~info&action=aboutus">About us</a></t>
<li><a href="index php?page=contact">Contact</a></li>
<fl>
<fdiv> <fdiv>
<div id="contert">
<table width="100%" class="dalatable">
<gaption>Welcome </caption™>
<ro-<td>
<p<p>&nbsp;</p><p><strong>Looking for an interesting book to read? Searching for used textbook? Or finding a gift for a
friend? Look no more &#39;cause you have come to the right place, my dear friendi</strong></p><p>WELCOME to
<strong>Rakan Masjid UTP MiniShop</strong>!</p><p>This minishop is only for Universiti Teknologi PETRONAS
commumity - the strdents, lecturers, and staff of UTP. Please log in to&nbsp;continue using this service. For new user, please
register.</p><fp> <fd><fr>
<ftable>
<br />

<h2><div style="text-align:center;">Special offers</div></h2><br /> <table width="85%" class="datatable">
<caption>Product details</caption>
<tr><td>
<h5>Product ID: B0Ot</h5><br />
<br />
<div style="text-align:center;"><img class="borderimg" src="prodg{x/2 jpg" height=128 width=84 alt="" />

<bt />
<br />
<fable class="borderless" width="90%">
<fr><td class="borderless">
<div style="text-align:left,">
<em><strong>Description:</sirong></em>
<ul><li>Ayat-Ayat Cinta iells a dillema love story of Fahri vs Aisya, Nurul, Maria and Nowra with
the background of Egypt-indonesia which will waken you up to lead a new life admiring for happiness and uplift cur
determination to make our valuable love inline with Islamic teachings. Ayat-ayat Cinta helps to teach us how to love Allah and
Rasutullah SAW with all our heart thus educating us through beautifil guidelines on how to become a true Muslim and
Muslimah. READ! And you will fall in lovel!! </li></ul>
<fdiv>
<ftd><ftr>
<ftable>
</div>
<br />
<form method="POST" action="index.phpTpage=cart&action=add">
<div style="text-align:right">
<input type="hidden" name~"prodid" value="2">
<big><strong>Price/piece: RM21.00</strong></big> <br f>
<br />
Quantity: <input type="text" size="4" name="numprod" value="1" maxlength="3">&nbsp;<input
type="submit" value="Order" name="sub">
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<fform>
<{div>
<hd>
<fir>
<ftable>
<br o<br /> </div>
<div id="footer">
Rakan Masjid MiniShop | Economic Department Rakan Masjid UTP 2007-2008 | &copy;2007<br /><a
href="http:/fwww.freewebshop. org"><smali>Powered by FreeWebshop.org 2.2.1 &copy 2007</small></a>  <!-- youecan
4dd a page counter below this line!! -->
<fdiv>
</div>
</b0dy>
<fhtml>

b. Register

<!DOCTYPE htm! PUBLIC *-/W3C/HDTD XHTML 1.0 Transitional//EN"
“hitp:/fwwrw.w3.org/TR/xhiml 1/DTD/xhtmi} -transitional dtd">
<html xmins="http:/Fwww.w3.org/1999/xhtml">
<head>
<meta hitp-equiv="content-type" content="text/html; charset=ISO-8859-1" />
<meta name="description" content="" />
<meta name="keywords" content="book, brooch, pin, merchandise, keywords" />
<meta name="author" content="E. Wermers / FreeWebshop.org” />
<title>*1t Welcome to Rakan Masjid UTP MiniShop t™o<Aitle>
<link rel="stylesheet" type="text/css" lwef="freewebshop.css" />
</head>
<body>
<div id="container">
<div id="header">
<a href="index php" target="_top"><img sre="gfx/banner].png" alt="logo" /></a><br />
<h3><h3><br />
<div id="navcontainer2">

<ul>

<li><a href="index.php?page=main">Home</a></li><li><a href="index.php?page=cart&action=show">Shopping cart
(Oy<fa></li><li><a href="index php?page=conditions&action=checkout">Checkout</a></li><li><a
href="index php?page=ry">Login</a></li><li><a href="index php?page=customer&action=new">Register</a></li><li><a
href="setlang, php?lang=nl&redirect_to=page**customer$$action* *new"><img src="gfx/flags/nl.png” alt="nl" /><fa> <a
href="setlang php7lang=uk&redirect_to=page**customerf$action**new"><img sre="gtx/tlags/uk.png" alt="uk"™ ></a> <fli>
<fal=
<{div>
<fdiv>
<div id="menn">
<h1>Products</hl>
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<div id="navcontainer"><ul id="pavlist">
<li><a href="index php?group=5& page=categories">Books</a></li>
<li><g href="index.php?group=48& page=categories">Merchandise</a></li>
<li><a href~"index.php?group=3&page=categories">Others</a></h>
<ful>
<br f>
<hl>Information</hi>
<ul id="navlist">
<li><a href="index.php?page=scarch">Search<a></li>
<li><a href="index php?page=browse&action=shownew"><font color=red><strong>New</strong></font> products</a><i>
<Ji><a href="index php?page~=conditions&action=show">General conditions</a></i>
<Ji><a href="index php?page=info&action=shipping">Shipping procedures</a></li>
<Ji><a href="index php?page=infosaction=gnarantee">Guarantee</a></li>
<li><a href="index.phplpage=infosaction=aboutus">About us</a></li>
<li><a href="index.php?page=contact>Contact</a></li>
<fal>
<fdiv> <fdiv>
<div id="content">
<table width="80%" class="datatable">
<caption>Please provide as much information as possible</caption>
<tr><td>
<table width="100%" class="borderless">

<form method="POST" action="index php?page=customerdaction=save">
<tr><td>Login name (*)<Ad>
<td><input type="text" name="login" size="15" maxlength="15" value=""></td>
<ftr>
<tr><td>Password (*)</id>
<td><input type="password” name="pass 1" size="10" maxlength="10" value=""> (between 5 and 10
characters)</td>
<>
<tr><td>Password again (*)</td>
<td><input type="password” name="pass2" size="10" maxlength="10" value=""></d>
<ftr>
<tr><td>Surname (¥y</td>
<td><input type="text" name="name" size="30" maxlength="30" value=""><ftd>
<ftr>
<r><td>Prefix<fd>
<td><mput fype="text" name="tussenvoegsels" size="10" maxlength="10" value=""><Ad>
<fr=>
<tr><td>Initials (*)</td>
<gd><input type="text" name="voorletters" size="10" maxlength="10" value=""></td>
<fr>
<tr><td>Company</td>
<td><input type="text" name="company"” size="30" maxlength="70" value=""></td>
<ftr>
<tr><td>Address (*)</td>
<td><input type="text” name="adres" size="30" maxlength="75" value=""></td>
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<fte>
<te><td>Zip (*)<itd>
<td><input type="text" name="postcode” size="15" maxlength="15" value=""><ftd>
<ftr>
<tr><td>City (*)<fid>
<td><input type="text" name="plaats" size="30" maxlength="50" value=""></td>
<fr>
<tr><td>Country (*y</td>
<td>
<SELECT NAME="land">
<OPTION VALUE="" SELECTED> <OPTION VALUE="Malaysia">Malaysia<OPTION
VALUE="Indonesia">Indonesia<OPTION VALUE="United Kingdom">United Kingdom<OPTION VALUE="United
States">United States </SELECT>
<fid>
<ftr>
<tr><td>Telephone</td>
<td><input type="text" name="telefoon" size="20" maxl ="20" value=""></td>
<fts>
<tr<td>E-mail (*)</td>
<td><input type="texi" name="email" size="3¢" maxlength="50" value=""></td>
<ftr> )
<tr><{d class="borderless" colspan=2><div style="text-align:center;"><br /S><input type="submit" value="Save
data” name="sub"><br />
(* = must be filled in)</div></d>
<hr>
<input type="hidden" name="customerid" value="0">
</form>
<fd=<ftd=
<Aable>
</table> </div>
<div id="footer">
Rakan Masjid MiniShop | Economic Department Rakan Masjid UTP 2007-2008 | &copy;2007<br /><a
href="htip:/fwww.freewebshop.org"><small>Powered by FreeWebshop.org 2.2.1 &copy 2007</small></a>  <l--you can
add a page counter below this line!! ~>
</div>
</div>
</body>
<fhtml>
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<IMOCTYPE htmt PUBLIC "-/W3C/DTD XHTML 1.0 Transitional//EN"
"http:/fwww. w3 .org/TR/xhtml 1 /DTy xhtml ] -transitional dtd">
<html xmins="http:/Avww.w3.org/1959/xhtm]">
<head> _
<meta http-equiv="content-type" content="text/html; charset=1SO-885%-1" />
<meta narme="description" content="" />
<meta name="keywords" content="book, brooch, pin, merchandise, keywords" />
<meta name="author" content="E. Wenners / FreeWebshop.org" />
<title>*% Welcome fo Rakan Masjid UTP MiniShop &*<fitle>
<link rel="stylesheet" type="text/css" href="freewebshop.css" />
</head>
<body>
<div id="container">
<div id="header"> .
<a href="index.php" target="_top"><img src="gfx/banneri.png" alt="logo" /></a><br />
<h3></h3><br >
<div id="navcontainer2">
<pl>

<li><a href="index.phpTpage=main">Home</a></li><li><a href="index php?page=cart&action=show">Shopping cart
({O)<fa><fli><li><a href="index phpTpage=conditions&action=checkout">Checkoui</a></li><li><a
href="index php?page=my">Login</a></li><li><a href="index php ’page=customer&action=new">Register</a></li><li><a
href="setlang phpTlang=nl&redirect_to=page**my"><img src="gfx/flags/nl.png" alt="nl" ></a> <a
href="setlang.php?lang=uk&redirect_to=page**my"><img sro="gfx/flags/uk.png" alt="uk" /></a> </li>
<ful>
<[div>
</div>
<divid="menu">
<h1>Products</hi>
<div id="navoontainer"><ul id="navlist">
<li><a href="index.php?group=5&page=categories ">Books</a></li>
<li><a href="index php?group=4&page=categories ">Merchandise</a></}i>
<li><a href="mdex php?group=3&page=categories">Others</a></li>
<ful>
<br f>
<h1>Information</h1>
<ul id="pavlist">
<li><a href~"index phpTpage=search">Search</a></li>
<li><a href="index.php?page=browse&action=shownew"><font color=red><strong>New</strong></font> products</a></li>
<hi><a href="index.php?page=conditions&action=show">General conditions</a></li>
<ii><a href="index.php?page=info&action=shipping ">Shipping procedures<a></li>
<li><a href="index php?page=infodaction=guarantee">Guarantee</a></1i>
<li><a href="index.php*page=info&action=aboutus">About us</a></i>
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<li><a href="index.php?page=contact">Contact</a></i>
<ful>
<fdivi> </div>
<div id="content">
<table width="60%" class="datatable™>
<caption>Use your personal code to login</caption>
<tr><td>
<form method="POST" action="login.php">
<imput type="hidden" value="page=my" name="pagetoload">
<table class="borderless" width="100%">
<tr><td class="borderless">Login name</td>
<td class="borderless"><input type="text" name="name" size="20"></td>
<ftr>
<tr><td class="borderless">Password</td>
<id class="borderless"><input type="password" name="pass" size="20"><Ad>
<fir>
</table>
<br f>
<div style="text-align:center; "><input type="submit" value="Logm" name="sub"></div>>
<br />
<div style="text-align:right;"><a href="?page=checklogin&lostlogin=1">Lost your login data?</a></div>
<{fform>
<ftd>
<>
<fable>
<br />
<div style="text-align:center;"><a href="index. php?page=customer&action=new">If you do not have a customer ID vet, click
here</a></div>
<br />
<br &>
<br />
<table class="datatable"><caption>Why become a member?</caption><id><img sre="gf%/personal jpg"
alt="personal jpg"></td><td>In order to purchase products from our webshop you need to become a member, During
registration we need your name, a shipping address , e-mail address, etc. We need this information to correctly handle your
purchase. <br /><br f><strong>Your data will only be used by us.</strong><br /><br /><br />After you become a member you
additionally can:<ul><li>Logon to the webshop from any PC<li>Order products<li>Monitor the status of ordered
products<li>Manage your shopping cart</ul></id></tr></table><br /><br /> </div>
<div id="footer">
Rakan Masjid MiniShop | Economic Department Rakan Masjid UTP 2007-2008 | &copy;2007<br /><a
href="hitp:/fwww.freewelbshop.org"><small>Powered by FreeWebshop.org 2.2.1 &copy 2007</small></a>  <!-- you can
add a page counter below this line!! --> '
</div>
</div>
</body>
</html>
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d. Products — Books

<INOCTYPE html PUBLIC "-//W3C//DTD XHTML 1.0 Transitional/EN"
"http:/fwrww. w3 .org/TR/xhimi 1/DTD/xhtmi] -transitional dtd">
<html xmins="http:fwww.w3.0rg/1999/xhtm}">
<head>
<meta hitp-equiv="content-type" content="text/html; charset=ISO-8859-1" />
<meta name="description” content="" />
<meta name="keywords" content="book, brooch, pin, merchandise, keywords" />
<meta name="author" content="E. Wenners / FreeWebshop.org" />
<title>*n Welcome to Rakan Masjid UTP MiniShop o*o</title>
<link rel="stylesheet" type="text/css" href="freewebshop.css" />
</head>
<body>
<div id="container">

<div id="header">

<a href="index.php" target="_top"><img sro="gfx/bannerl.png" ali="logo" /></a><br />
<h3></h3><br />
<div id="naveontainer2">
<ul>
<li><a href="index.php?page=main">Home</a></li><li><a href="index php?page=cart&action=show">Shopping cart
(O)<fu></li><li><a href="index php?page~conditions&action=checkout">Checkout</a></li><]i><a
href="index.phpTpage=my&id=2">Personal page</a></li><li><a href="logout.php">Logout</a></li><]i><a
href="setlang phpTlang=nl&redirect_to=group**538page**categories"><img sic="gfx/flags/nl png" alt="nl" /></a> <a
href="setlang, php?lang=ukéredirect_to=group**58$page™**categories"><img sre="gfx/flags/uk png" ait="uk" /></a> </li>
<ful>
</div>
</div>
<div id="menu">
<h1>Products</hi>

<div id="naveontainer"><ul id="navlist">
<li id="active"><a id="current” href="index.php?group=>5&page=categories">Books</a></li>
<li><g href="index phpTgroup=d&page=categories">Merchandise</a></li>
<ji><a href="index php?gronp=3&page=categories">Others</a></i>
<ful>
<bt />
<hl>Information</hi>
<ul id="navlist">
<li><a href="index php?page=search">Search</a></li>
<li><a href="index php?page=browse&action=shownew"><font color=red><strong>New</strong></font> products</a></H>
<li><a href="index php?page=conditions&action=show">General conditions</a></li>
<li><a href~="index php?page=infoSeaction=shipping">Shipping procedures</a></li>
<li><a href="index phpTpage=info&action=guarantee">Guarantee</a></i>
<li><a href="index.php7page=info&action=aboutus">About us</a></li>
<li><a href="index . php?page=contact">Contact</a></l{>
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<{div> </div>
<div id="content™>

“table width="80%" class="datatable">
<paption™>The categories in this group</eaption>
<r><td><div style="text-align:center;">
<table width="100%" class="borderless"><tr><td width="33%" valign="top"><div style="text-align:center;"><a class="plain"
href="index php?page=browse&action=list& group=>5& cat="& orderby=DESCRIPTION"><img sre="cats/7 jpg" width="50"
height="50" ait="" /><br />Educational (0)</a><br /><br /></div><ftd><td width="33%" valign="top"><div style="text-
align:center;"><a class="plain" href="mmdex phpipage=browse&action=list&group=5&cat=8& orderby=DESCRIPTION"><img
src="cats/8.jpg" width="50" height="50" alt="" /><br />General (3)</a><br f><br /></div></id><td width="33%"
valign="top"><div style="text-align:center;"><a class="plain"
href="index phpTpage=browse&action=list& group=>5&cat=6&orderby=DESCRIPTION"><img src="cats/6 jpg" width="50"
height="50" alt="" /><br /~Religious (0y</a><br ><br S></div></td><fr><ir><td width="33%" valign="top"><div style="text-
align:center;"><a class="plain" href="index php?page=browse&action=list& gronp=5&cat=9& orderby=DESCRIPTION"><img
sre="cats/%.jpg" width="50" height="50" alt="" /><bz />Used books (()</a><br f><br ></div></id><ftable>  <Ad></ir>
<fable> <fdiv>
<div id="footer">
Rakan Masjid MiriShop | Economic Department Rakan Masjid UTP 2007-2008 | &copy;2007<br /><a

href="http./fwww. freewebshop. org"><small>Powered by FreeWebshop.org 2.2.1 &oopy 2007</emali></a>  <l-- youcan
add a page counter below this line!! -->

<fdiv>
</div>
</body>
</him}>

e. Products - Merchandise

<IDOCTYPE html PUBLIC "-/W3C/DTD XHTML 1.0 Transitional//EN"
"hitp:/fwww. w3.org/TR/xhtmi 1 DTD/xhtml 1 transitionaf did">
<htmnl xmins="hitp://www.w3.org/1999/xhtmI"*>
<head>
<meta http-equiv="content-type" content="text/html; charset=[80-8839-1" />
<meta name="description” content="" />
<meta name="keywords" content="book, brooch, pin, merchandise, keywords" />
<meta name="author” content="E. Wenners / FreeWebshop.org” />
<title>"n Welcome to Raken Masjid UTP MiniShop n®</itle>
<link rel="stylesheet” type="text/css" href="freewebshop.css" />
<fhead>
<body>
<div id="containet">
<div id="header">
<a href="index php" target="_top"><img sre="gfw/banner1.png" ali="logo" /></a><br />
<h3></h3><br />
<div id="navcontainer2">
<ul>
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<li><a href="index php?page=main">Home</a></li><}i><a href="index php?page=cart&action=show">Shopping cart
(0)<fa><fi><li><p href="index phpTpage=conditions&action=checkout">Checkout</a></li><li><n
href="index.php 'page=myé&id=2">Personal page</a></li><li><a href="logout php">Logont</a></li><li><a
href="setlang. php?lang=nl&redirect_to—=group**4$$page**categories"><img sro="gfx/Mlags/al.png" alt="nl" f></a> <a
href="setlang.php?lang=uk&red.irect_t0“—-gmup""4$$page"categoziés"><img sre="gfx/flags/uk png" ali="uk" /></a> </li>
<ful>
</div>
</div>
<div id="menn">
<hl>Products</h1>

<div id="navcontainer"><ul id="navlist">
<li><a href="index.php?group=5&page=categories">Books</a></li>
<H id="active"><a id="current" href="index phptgronp=4&page=categories">Merchandise</a></li>
<li><a href="index.phpIgroup=3& page=categories">Others</a></li>
<ful>
<br f>
<hl>Information</hl>
<ul id="pavlist">
<ti><g href="index. php?page=scarch">Search</a></li>
<li><g href="index. phpTpage=browse&action=shownew"><font color=red><strong>New</streng></font> products</a></li>
<Ji><a href="mdex php?page=conditions&action=show">General conditions</a></li>
<li><a href="index php?page=infosaction=shipping">Shipping procedures</a></li>
<Ji><a href="index php?page=infofaction=guarantee">Guarantee</a></li>
<li><a href="index php?page=info&action=aboutus">About us</a></li>
<hi><a href="index.php?page=contact">Contact</a></li>
<ful>
</div> </div>

<div id="content">

<table width="80%" class="datatable">
<caption>The categories in this group</caption>
<tr<td><div style="text-align:center;">
<table width="100%" class="borderless"><ir><td width="33%" valign="top"><div style="text-align:center,"><a class="plain"
href="index phpTpage=browse&action=list&group=4& cat=1 1 &orderby=DESCRIPTION"><img sre="cats/1 1 png" width="50"
height="50" alt="" /><br >Keychain (0)</a><br /><br /></div></td><td width="33%" valign="top"><div style="text-
align:center;"><a class="plain"
href="index.php?page=browse&action=list&group=4&cat=12&orderby=DESCRIPTION"><img sre="cats/12.jpg" width="50"
height="50" alt="" /><br />Pen (0)</a><br /><br /></div><fid><table> <fd></tr>
<Aable> <fdiv> |
<div id="footer">
Rakan Masjid MiniShop | Economic Department Rakan Masjid UTP 2007-2008 | &copy;2007<br /><a
href="http://www.freewebshop.org"><smali>Powered by FreeWebshop.org 2.2.1 &copy 2007</small></z>  <I-- you can
add & page counter below this line!! -->
</div>
</div>
</body>
<thimj>
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f. Products - Others

<IDOCTYPE html PUBLIC "-/W3C/DTD XHTML 1.0 Transitional//EN"
"hitp:/fwww.w3.org/TR/ghtm] 1/DTDYxhiml ] -transitional dtd">
<html xmins="http:/Avww.w3.0rg/1999/xhtml">
<head> ‘
<meta hitp-equiv="content-type" content="text/html; charset=1SQ-8859-1" />
<meta name="description” content="" />
<meta name="keywords" content="book, brooch, pin, merchandise, keywords” />
<meta name="anthor” content="E. Wenners / FreeWebshop.org” />
<title>*%1 Welcome to Rakan Masjid UTP MiniShop bo<ftitle>
<link re}="styleshest" type="text/ess" href="freewebshop.css" />
</head>
<body>
<div id="container">
<div id="header">
<a href="index.php" target="_top"><img src="gfx/bannerl.png" alt="logo" /></a><br />
<h3></h3><br />
<div id="navoontainer2">
<ul>

<li><a href="index php?page=main">Home</a></li><li><a href="index php?page=cari&action=show">Shopping cart
(Oy</a></li><li><a href="index php?page=conditions&action=checkout">Checkout</a></li><li><a
href="index.phpTpage=my&id=2">Personal page</a></li><li><a href="logout.php">Logout</a></li><li><a
href="setlang. phpTlang=nl&redirect_to=group**3$$page**categories"><img sro="gfx/flags/nl.png" alt="nl" /></a> <a
href="setlang phpTlang=uké&redirect_to=group**3$$page**categories"><img sre="gfx/flags/uk png" alt="uk" /></a> </li>

<ful>
</div>
</div>
<div id="menn">

<h{>Products</hl>
<div id="naveontainer"><ul id="navlist">
<li><a href="index.phpTgroup=>&page=categories">Books</a></li>
<li><a href="index phplgroup=d4&page=categories">Merchandise</a></li>
<li id="active"><a id="current" href="index, php?group=3&page=categories">Cthers</a></li>
<ful>
<br />
<h]>Information</hI>
<ul id="navlist">
<li><a href="index phptpage=search">Search</a></li>
<Ji><a href="index.php?page=browse&action=shownew"><font color=red><strong>New</strong></font> products</a></li>
<li><a href="index.phpTpage=conditions&action=show">General conditions</a></li>
<li><a href="index php?page=info&action=shipping">Shipping procedures</a></li>
<}i><a href="index.php?page=infofaction=guarantee">Guarantee</a></li>
<li><a href="mdex. phpTpage=info&action=aboutus">About us</a></li>
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<li><a href="index php?page=contact">Contact</a></li>
<ful>
</div> </div>

<div id="content">

<table width="80%" class="datatable">
<caption>The categories in this group</caption>
<tr><id><div style="text-align:center;">
<iable width="100%" class="borderless"><tr><td width="33%" valign="top"><div style="texi-align:center;"><a class="plain"
href="index.php?page=brov§se&acﬁun=list&group=3&cat=10&0rderby=DESCR]P’HON"><img sre="cats/10 jpg" width="50"
height="50" ait="" /><br />Breoch & Pin {0)<fa><br /><br F</div><fid><td width="33%" velign="top"><div style="text-
align:center;"><a class="plain" href="index phppage=browsc&action=list&group=3&cat=5&orderby=DESCRIPTION"><img
sro="cats/5 jpg" Width="50" height="50" alt="" /><br />Scarf (Q)</a><br /><br /></div><ftd><fable> <Ad><ftr>
<fable> </div>
<div id="footer">
Rakan Masjid MiniShop | Economic Department Rakan Masjid UTP 2007-2008 | &copy;2007<br /><a
href="hitp:/fwww.freewebshop.org"><small>Powered by FreeWebshop.org 2.2.1 &copy 2007</small></a>  <!-- you can
add a page counter below this line!! -->
<fdiv>
<fdiv>
<fbody>
</html>

g. Search Products

<IDOCTYPE html PUBLIC "-/W3C/DTD XHTML 1.0 Transitional /EN"
"http:/Awww.w3.org/ TR/xhto] 1 /DTD/xtrl i -transitional atd">
<htenl xmins="http://www.w3.0rg/1999/xhtm}">
<head>
<meta hitp-equiv="content-type" content="text/html; charset=ISO-8859-1" />
<meta name="description" content="" />
<meta name="keywords" content="book, brooch, pin, merchandise, keywords" />
<meta name="author" content="E. Wenners / FreeWebshop.org” />
<title>*"n Welcome to Rakan Masjid UTP MiniShop a™</itle>
<link rel="stylesheet” type="text/css" href="freewebshop.css” />
</head>
<body>
<div id="container">
<div id="header">
<a href="index php” target="_top"><img src="g{x/bammer].png" alt="logo" /></a><br />
<A3><t3><br />
<div id="navconiainer2">
<pl>

<li><a href="index php?page=main">Home</a></li><li><a href="mdex.php?page=cart&action=show">Shopping cart
{Oy</a></li><]i><a href="index php?page=conditions&action=checkout">Checkout</a></li><li><a
href="index.php?page=my &id=2">Personal page</a></li><li><a href="logout.php">Logout</a></li><li><a
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href="setlang. php?lang=nl&redirect_to=page**scarch"><img sre="gfx/flags/nt.png" alt="nl" /></a> <a
href="setlang. phpMeng=uk&redirect_to=page**search”><img sre="gfx/flags/ulepng" alt="vk" /></a> <fli>
<fal>
<fdiv>
</div>
<gdiv id="menn">
<h1>Products</h1>

<div id="navcontaimer"><ul id="navlist">
<li><a href="index php?group=5&page=categories">Books</a></li>
<Ji><a href="index php?group=4&page=caiegories ">Merchandise</a></li>
<fi><g hrefi="index.php?group=3&page=catcgories">Others</a></li>
<ful>
<br />
<hl>Information</h]>
<u] id="navlist"> .
<l id="active"><a hret="index phpTpage=search">Search</a><Ai>
<Ji><a href="index.php?page=browsc&action=shownew"><font color=red><strong>New-</strong></font> products</a></li>
<ji><a href="index.php?page=conditions&action=show">General conditions</a></li>
<}i><a href="index php?page=info&action=shipping">Shipping procedures</a></li>
<li><a hre&"index.php?pag#mfo&action=guamntee">ﬁuaramee</a><ﬂi>
<liz<a href="mdex php?page=infokaction=aboutus ">About us</a></li>
<li><a href="index php7page=centact">Contact</a></li>
<hul>
<fdiv> <fdiv>

<div id="content">

<table summary="search form" class="datatable" width="60%">
<caption>Find a product</caption>
<ir>
<td>
<form method="post" action="index.php?page=browse">
Search for <input type="text" name="searchfor” size="40">
<br />
Search method<br />
<SELECT NAME="scarchmethod">
<OPTION VALUE=" AND " SELECTED>Match all words <OPTION VALUE=" OR
">Match any word </SELECT>
<br f>
<br />
<div style="text-align:eenter; "><input type="submit" value="Search"></div>
<Horm>
<ftd>
<Hr>
<ftable> </div>
<div id="footer">
Rakan Masjid MiniShop | Econemic Department Rakan Masjid UTP 2007-2008 | &copy.2007<br f><a
href="http://www.freswebshop.org"><small>Powered by FreeWebshop.org 2.2.1 &copy 2007</small></a>  <!-- youcan
add a page counter below this Tinet! ~> ' |
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<fdiv>
</div>
</body>
</html>

h. General Condition

<|DOCTYPE htmt PUBLIC "-//W3C/DTD XHTML 1.0 Transitional/EN"
"httpwrww.w3.org/TR/xhtmi 1 /DTD/xlitl 1 -transitional dtd">
<html xmins="http:/ www.w3.org/1999/xhtmi">
<head> ‘
<meta hitp-equiv="content-type" content="text/htmi; charset=[S0-8859-1" />
<meta name="description" content="" />
<meta name="keywords" content="book, brooch, pin, merchandise, keywords" />
<meta name="author” content="E. Wenners IFreeWebshop.mg" >
<title>"" Welcome to Rakan Masjid UTP MiniShop &*<Aitle>
<link re{="stylesheet" type="text/css" href="freswebshop.css" />
</head>
<body>
<div id="container">
<div id="header">
<a href="index php" target="_top"><img sre="gfx/banner].png" alt="logo" /></a><br />
<h3></h3><br />
<div id="navcontainer2">
<ul>

<Ji><a href="index php?page=main*>Home</a></li><li><a href="index.phpTpage=cart&action=show">Shopping cart
{Oy<fa></li><li><a href="index php?page=conditionsdcaction=checkout ">Checkout</a></li><li><a
href="index phpTpage=my&id=2">Personal page</a></li><li><a href="logout.php">Logout<fa></li><}i><a
href="setlang php?lang=nl&redirect_to=page**conditions$Saction**show"><img sro="gfx/flags/nl. png" alt="nl" /></a> <a
href="setlang php?lang=uk&redirect_to=page* “conditions$$actioﬁ“shew"><img sre="gfx/flags/uk.png” alt="uk" /></o> </li>
<ful>
<fdiv>
</div>
<div id="menu">
<hI>Products</h1>
<div id="navcontainer"><ul id="pavlist">
<li><a href="index.php?gronp=5&page=categories">Books</a></li>
<li><a href="index. php?group=4&page=categories">Merchandise</a></li>
<li><a href="index.php?group=3&page=categories ">Others</a></li>
<Al
<br />
<hl>Information</h1>
<ul id="navlist">
<li><a href="index php?page=search">Search</a></l>
<li><a href~"inidex. php?page=browse&action=shownew"><font color=red><strong>New</strong></font>> products</a></li>
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<li id="active"><a href="index php7page=conditions&action=show">General conditions</a></ii>
<li><a href="index php?page=infokaction=shipping">Shipping procedures</a></i>
«<li><a href="index.php?page=info&action=grarantee">Guarantee</a></li>
<li><a href~"index.phptpage=infodaction=aboutus">About us</a></i>
<li><a href="index.php?page=contact">Contact</a></li>
<ful>
</div> </div>
<div id="content">
<form method="post" action="index.php?page=shipping">
<textarea rows="30" cols="65" readonly>Prices and&nbsp;availablility -&nbsp;Rakan Masjid MiniShop works to ensure
the current prices and availability of all online products, however, prices are subject to change. We do not warrant the acouracy
of website information regarding prices and availability. We reserve the right to correct any errors, inaccuracies or omissions
relating to an order at any time (this may mean correcting an error after you have submitted your initial order). <strong™>
</strong>Order -&nbsp;Orders&nbsp;are to 'be&nbsp;made during the lecture semester only. Orders made during semester
break wili not be&nbspentertained. Free delivery to all. For a snccoessful delivery, we require a full address and&nbsp;contact
number. Products ordered will be delivered to customer after Spm in any weekdays, within 2 days of delivery as according to
shipping procedures. Thus, you are required to be at the address location after Spm so that delivery will be successful. We will
not be responsible for late deliveries made nnder the following circumstances: a. Recipient is not present at the address given at
the time of delivery; b. The given address was incorrect and insufficient; c. No valid contact mmnber was given 1o us to make
reasonable attempts to contact the&nbspirecipient in order to execute order successfully. &nbsp;Cancellation -
<strong>&nbsp;,</strang™>You cannot make cancellation on order and no refund can be made. Payment -&nbsp;All payments
should be made in Ringgit Malaysia. Other curreney will not be accepted. Monitors and Displays ~<strong> </strong>We have
made every effort to display the colors of our online products as accurately as possible yet due to individual monitor &amip;,
display color settings, the color of the products will vary depending on your monitor. We cannot gusrantee that your monitor
will accurately display the product colors.&nbsp; <p>&nbsp;</p></ftextarca><br />
</form>

</div>
<div id="footer">
Rakan Masjid MiniShop | Economic Department Rakan Masyid UTP 2007-2008 | &copy;2007<br /><a

href="http:/www.freewebshop.org"><small>Powered by FreeWebshop.org 2.2.1 &copy 2007</small></a>  <}-- you can
add a page counter below this linel! -->

</div>
</div>
</body>
</html>

i, Shipping Procedures

<IDOCTYPE hiwal PUBLIC "+//fW3C/DTD XHTML 1.0 Transitional/EN"
“http:/fwrww.w3.org/TR/xhtml 1/DTD/xhtm! i -transitional .dtd">

<html xmins="hitp:/Avww.w3.org/1999/htm] ">

<head> .

<meta http-equiv="content-type" content="text/html, charset=i$(Q-8859-1" />
<meta name="description” content="" />

<meta name="keywords" content="book, brooch, pin, merchandise, keywords" />
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<meta name="author” content="E. Wenners / FreeWebshop.org" />
<title>*"rt Welcome to Rakan Masjid UTP MiniShop o</itle>
<link rel="stylesheet" type="text/css" href="freewebshop.coss" />
</head>
<body>
<div id="container">
<div id="header™
<a href="index php" target="_top"><img src="gf%/banner].png" alt="logo" /></a><br />
<h3></h3><br />
<div id="navcontainer2">
<nl>

<li><a href~"index.php?page=main">Home</a></i><li><a href="index php Ypage=cart&action=show">Shopping cart
O)</a></li><di><a bref="index php?page=conditions&action=checkout">Checkout</a></li><li><a
hrefs="index.php?page=my&id~2">Personal page</a></li><li><a href="logout.php">Logout</a><li><li><a
href="setlang phptiang=nl&redirect_to=page**infol$action**shipping"><img src="gfx/flags/nl.png" alt="nl" ></a> <a
href="setlang php?lang=uké&redirect_to=page**info$Saction**shipping”><img sre="gfx/flags/uk.png" alt="uk" /></a> <fli>
<fub>
</div>
</div>
<div id="menun">
<h1>Producis</hl>

<div id="navcontainer"><ul id="navlist">
<li><a href="index.php7group=5&page=categories">Books</a></li>
<li><a href="index.phpgronp=4&page=categories">Merchandise</a></i>
<li><a byef="index.php?group=3&page=categories">Others</a></li>
<ful>
<br £>
<hl>Information</hl>
<ul id="navlist">
<li><a href="index.phpTpage=search™>Search</a></li>
<li><a href="mdex php?page=browse&action=shownew"><font color=red><strong>New</strong></font> products</a></li>
<li><a href="index.phpTpage=conditions&action=show">Genesal conditions</a></ii>
<li id="active"><a href="index.phppage=info&action=shipping">Shipping procedures</a></i>
<li><a href="index php?page=imfo& actior=guarantee" >Guarantce</a></li>
<li><a href="index.php?page=infofaction=aboutus">About us</a></li>
<li><a href="index.php?page=contact">Contact</a></li>
<ful>
<fdiv> </div>

<div id="content">

<table class="datatable"><caption>Shipping method</caption><td><img src="gfx/shipping gif"

alt="shipping, gif"><Ad><td><p>&nbsp; </p><p><img
sro="file:///C:/Progrem%20Files/xampp/hidocs/Free Webshop/FreeWebshop/gfi/shipment png" alt="" width="260" height="25"
f></p><p>Orders placed online are generally processed and&nbsp;delivered within 2 business days if the products are in stock.
If an ordered product is out of stock, you will be notified early via email and the item will be&nbsp;delivered upon arrival. For
used textbooks, it will implement first come first serve basis, thus it will be limiied to those who orders early, depending on
availability. </p><p><img sre="file:///C:/Program?20Files/xampp/htdocs/Free Webshop/FreeWebshop/gf/notification. png"
al="" width="260" height="25" /></p><div class="main">After your initia online order, we will send you a confirmation
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email. It will include & list of the products you ordered, the address that the&nbsp;delivery will be sent to, and the total
amount that will be charged. You will also receive an order number that can be referenced, in case you have any questions,
concerns, or you would like fo request a change to your order, send us an email at&nbsp;<a
href="mailto:minishop{@rakanmasjid.com" class="mamB">minishop@rakanmasjid com.</a> Any changes to order should be
informed within 24 hours of the first order. <img style="display: block" ste="http://uoduckstore.com/images/gr_invisible gif"
ali="--" width="17" height="5" />You will receive a second email once your order has been delivered. This will list the status of
all items ordered, date of processing, and shipping method. The email will also indicate out-of-stock items. Backordered items
will be sent as soon as we receive them. </div></td></tr><ftable><br /><br /> </div>

<div id="footer">

Rakan Masjid MiniShop | Economic Depariment Rakan Masjid UTP 2007-2008 | &oopy;2007<br /><a

href="http:/Awww.freewebshop.org"><small>Powered by FreeWebshop.org 2.2.1 &copy 2007</small></a>  <!-- you can
add a page counter below this line!! -->

</div>
<fdiv>
</body>
</btml>

jo Guarantee

<{DOCTYPE himi PUBLIC *~//W3C/DTD XHTML 1.0 Transitional /EN"
"http:/fwww.w3.01g/TR/xhtml 1/DTD/xhtmi ] -transitional dtd">
<htm} xmins="http:/fwww.w3.0org/1999/xhtml">
<head>
<meta hitp-equiv="content-type" content="text/html; charset=180-8859-1" />
<meta name="description" content=""/>
<meta name="keywords" content="book, breoch, pin, merchandise, keywords" />
<meta name="author" content="E. Wenners / FreeWebshop.org” />
<title>"% Welcome to Rakan Masjid U{P MiniShop $™<Aitle>
<tfink rel="stylesheet" type="text/css" href="freewebshop.css" />
</head>
<body>
<div id="container">
<div id="header">
<a href="index.php" target="_top"><img sre="gfx/banmer].png" alt="logo" /></a><br />
<h3></h3><br />
<div id="navecontainer2">
<nl>

<li><a href="index.php?page=main">Home</a></li><li><a href="index php?page=cart&action=show">Shopping cart
(O)</a></li><li><a Iref="index php?page=conditions&action=checkout">Checkout</a></li><li><a
href="index.php’page=my&id=2">Personal page</a></li><li><a href="logout.php">Logout<fa></li><li><a
href="setlang. phpTlang=ni&redirect_to=page**info$$action**guarantee”><img sre="gfx/flags/nl.png" alt="nl" /></a> <a
href="setlang phpTlang=uk&redirect_to=page**info$Saction**guarantee"><img src="gfx/flags/uk png” alt="uk" f></a> </li>
<fl>
<fdiv>
<fdiv>
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<div id="menun">
<hi>Products</hl>

<div id="naveontainer"><ul id="navlist">
<li><a href="index php?group=5& page=categories">Books</a></li>
<li><a href="index php?group=4&page—categories">Merchandise</a></li>
<li><a href="index php?group=3&page=categories">Others</a></li>
<ful>
<br f>
<h1>Information</h1>
<ul id="navlist">
<li><a href="index.php?page=search">Search</a></li>
<li><a href="index php?page=browse&action=shownew"><font color=red><strong>New</strong></font> producis</a></li>
<li><a href="index php?page=conditions&action=show">General conditions</a></li>
<li><a href="index php?page=mfo&action=shipping ">Shipping procedures</a></i>
<li id="active"><a href="index.php?page=infoéaction=gnarantee">Guarantee</a></li>
<li><a href="index php?page=info&action=aboutus">About us</a></l>
<li><a href="index.php?page=contact">Contact</a></li>
<ful>
<fdiv> </div>

<div id="content">

<table class="datatable"><caption™Guarantee</caption™><td><img sre="gf/guarantee.gif"

alt~"gnarantee. gif"><fid><td><p>&nbsp; </p><p><img
ste="file:///C:/Program¥%20Files/xampp/htdocs/FreeWebshop/FreeWebshop/gfx/privacy png” ali="" width="260" height="25"
1>&nbsp;</p><p>Information you provide us is strictly confidential. Rakan Masjid MiniShop values its customers and is
committed to responsible practices in handling customer information, We do not sell or share any of the information you provide
1o us. We do not anthorize any third parties access to your information. It is used solely for the purpose of processing your online
order. <img style="display: block” sre="http://voduckstore.com/images/gr_invisible.gif" ali="--" width="17" height="5" /> If
our practice of handling personal information changes in the futire, we will let you know by posting the updated policy on our
website. We will notify you if our policy changes the way we use your information in a way not previously disclosed in this
privacy poﬁcy. You will have an opportunity at that time to opt in or out of any new use of your information by contactmg us at
<a
href="mailto:minishopi@rakanmasjid.com">minishop@rakanmasjid.com</a>,</p><p>&nbsp;</p><p>&nbsp;</p><fd><fr></it
able><br /><br /> <fdiv>

<div id="footer">
Rakan Maspd MiniShop | Economic Department Rakan Masjid UTP 2007-2008 | &copy,2007<br /><a

href="http:/www freewebshop.org”><small>Powered by FreeWebshop.org 2.2.1 &copy 2007</small></a>  <!-- you can
add a page counter below this lineil -->

<fdiv>
</div>
</body>
<fhtml>
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k. About Us

<!DOCTYPE html PUBLIC *-/W3C/DTD XHTML 1.0 Transitional /EN"
"hittp:/fwww.w3.org/TR/¥htm] L/DTD/xhtm] | -transitional dtd">
<htmi xmins="http:/ferww.w3.org/1999/xhtm]">
<head>
<meta http-equiv="content-type" content="text/html; charset=ISO-8859-1" />
<meta name="description” content="" />
<meta name="keywords" content="book, brooch, pin, merchandise, keywords” />
<meta name="author” content="E. Wenners / FreeWebshop.org” />
<title>* Welcome to Rakan Masjid UTP MiniShop 1%°</itle>
<link rel="stylesheet"” type="text/css" href="freewebshop.css" />
</head>
<body>
<div id="container">
<div id="header">
<a href="index php" targe{="_top"><img src="gfx/banner} png" alt="logo" /></a><br />
<h3></h3><br />
<div 1d="naveontamner2">
<ul>

<}i><a href="index php?page=main">Home</a></li><li><a href="index.php?page=cari&action=show">Shepping cart
(0)</a></li><li><a href="index phppage=conditions&action=checkout">Checkout</a></li><li><a
href="index.php?page=my&id=2">Personal page</a></li><li><a href="logout php">Logout</a></li><li><a
href="setlang.phpMNarig=nl&redirect_to—page**infofSaction**aboutus"><img sro="gfx/flags/nl.png" alt="nl" /></a> <a
href="setlang php?lang=uk&redirect_to=page**infoffaction**aboutus"><img sre="gfi/flags/uk.png" alt="uk” fr<fa> <fli>
<ful>
<fdiv>
</div>
<div id="menn">
<h1>Products</h1>
<div id="navcontainer"><ul id="navlist">
<li><a href="index.php?group=3&page=categories">Books</a></li>
<li><a href="index.php7gronp=4&page=categories">Merchandise</a></li>
<li><a href="index php?group=3&page=categories">Otbers</a></li>
<ful>
<br f>
<hl>Information</h1>
<ul id="navlist">
<h><a href="index.php?page=search">Search</a></li>
<li><a href="index php?page=browse&action=shownew"><font color=red><strong>New</strong></font> products</a></li>
<li><a href="index.php?page=conditions&action=show">General conditions</a></li>
<}i><a href="index.php?page=info&action=shipping">Shipping procedures</a></li>
<li><z href="index php?page=infokaction=guarantee">Guarantee</a></li>
<} id="active"><a href="index phppage=infokaction=aboututs">Abott us</a></li>
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<li><a href="index.php?page=contact">Contact</a></li>
<ful>
<fdiv> </div>

<div id="conient">

<table class="datatable"><caption>About us</caplion><td><img sre="gfx/aboutus.gif"

alt="aboutus.gif"></td><td><p>&nbsp;</p><p class="style5">Rakan Masjid UTP MiniShop is owned by Economic Bureau of
Rakan Masjid Universiti Teknologi PETRONAS, Trench, Perak Darul Ridzuan, Malaysia. </p><p class="style5">The
<strong>objectives</strong> of this minishop are to become an altemative in purchasing books within UTP and promote reading
and knowledge-gaining through the varieties of constructive and informational books sold. Ii is also hoped to be a one-stop
centre to purchase Rakan Masjid merchandise or other items offered such as scarfs </p><p class="style5">Any enquiries, please
contact us throngh this address:</p><pre class="style13 style5" align="justify"><strong>Rakan Masjid Universiti Teknologi
PETRONAS</strong></pre><pre class="style13 style5" align="justify"><strong>Unit Pentadbiran Masjid</strong></pre><pre
class="style13 styleS" align="justify"><strong>Universiti Teknologi PETRONAS</strong></pre><pre class="stylel3 style5”
align="justify"><strong>Bandar Seri Iskandar</strong></pre><pre class="style13 style5" align="justify"><strong>31750
Tronoh, Perak Darsl Ridzuan </strong></pre><pre class="style13 style5" align="justify">OR send us an email at <a
href="mailto:minishop@rakanmasjid.com">minishop@rakanmasjid com</a>. <fpre><pre class="style13 style5"
align="justify">&nbsp; </pre><pre class="style13 style5" align="fustify">To visit Rakan Masjid UTP Official Web Portal, click
<a href="http:/fwww.rakanmasjid com "here</a></pre></id></tr><Aable><br /><tw /> </div>

<div id="footer">

Rakan Masjid MiniShop | Economic Department Rakan Masjid UTP 2007-2008 | &copy;2007<br /><a

faref="hitp://www. freewebshop.org"><small>Powered by FreeWebshop.org 2.2.1 &copy 2007</small></a> <l you can
add a page counter below this linel! >

<div>
</div>
<foody>
</html>

1. Contact

<!DOCTYPE html PUBLIC "-/W3C/DTD XHTML 1.0 Transitional/EN"
"hitp:/fwww.w3.org/TR/xhtml 1/DTDy/xhtmi 1 transitional dtd™>
<hitml xmins="hitp:/fwww.w3.01g/1999/xhtm]">
<head>
<meia http-equiv="content-type" content="text/html; charset=ISO-8859-1" />
<meta name="description” content="" />
<meta name="keywerds" content="book, brooch, pin, merchandise, keywords" />
<meta name="author” content="E. Wenners / FreeWebshop.org"’ />
<title>*a Welcome to Rakan Masjid UTP MiniShop &®</title>
<link rel="stylesheet" type="text/vss" href="freewebshop.css" />
</head>
<body>
<div id="contamer">
<div id="header">
<a href="index.php" target="_top™><img sre="gfw/banmerl.png" alt="logo" /></a><br />
<h3></h3><br />
<div id="pavcontainer2">

<ul>
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<li><g href="index.phpTpage=main">Home</a></li><li><a href="index.phppage=carifaction=show">Shopping cart
O)y<fa><fli><li><a href="index.php?page=conditions&action=checkout">Checkout</a></li><h><a
href="index.phpTpage=my&id=2">Personal page</fa></li><li><a href="logout. php">Logout</a></li><li><a
Tiref="setlang php7lang=nlé&redirect_to=page**contact"><img sre="gfx/flags/nl png" alt="nl" f></a> <a
href="setlang phpTang=uk&redirect_to=page**contact™><img sro="gf/Magsfok png” alt="uk" /></a> </li>
<ful>
</div>
</div>
<div id="mean">
<h1>Products</h1>

<div id="navoontainer"><ul id="navlist">
<li><a href="index php?group=>5& page=categories">Books</a></li>
<li><a href="index php?group=4&page=categories">Merchandise</a></1i>
<li><a href="index.php?group=3 & page=categories">Others</a></li>
<ful>
<br f>
<h1>Information</h1>
<ul id="navlist™>
<li><a href="idex.php?page=search">Search</a></li>
<li><a hre&"index.php?pangrowse&acﬁoﬂqhownew"><font color=red><strong>New</strong></font> products</a></li>
<li><a href="index.phpTpage=conditions&action=show">{eneral conditions</a></li>
<}i><a href="index. php?page=info&action=shipping">Shipping procedures</a></li>
<}i><a href="index.php?page=infofaction=guarantee">Guarantee</a></li>
<li><a href="index php?page=info&action=aboutus">About us</a></li>
<l id="active"><a href="index php?page~contact">Contact<fa></li>
<ful>
<fdiv> </div>

<div id="content">

<table width="70%" class="datatable">
<caption>Contact</caption™>

<tr><id>
How to get into contact with Rakan Masjid MiniShop<br />
<br />
<table class="borderless">
<tr><td><img sre="gfx/mail.gif" alt="" />&nbsp;&nbsp;<a
href="mailto:minishop@rakarmasjid.com">minishop@rakanmasjid. com</a><Ad></r>

<tr><td><img sre="gix/phone.gif" alt="" />&nbsp;&nbsp;019-8765432<Ad></ir> </table>

<br >

<br />

To contact us via the website, use the form below:<br />~

<form method="POST" action="mdex.php?page=contact">
Your name<br />
<input type="text" pame="name" size="25" maxlength="25" value=""><br />
Your e-mail address<br />
<input type="text" name="email" size="45" maxlength="45" value=""><br />
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Your message<br />
<textarea name="message" rows=13 cols=35 valuc=""><ftextarea><br />
<input type="hidden" name="action" valuve="mailform">
<input type="submit" value="Send to Rakan Masjid MiniShop">
</form>
<br />
<fid><ftr>
<ftable> </div>
<div id="footer">
Rakan Masjid MiniShop | Economic Department Rakan Masjid UTP 2007-2008 | &oopy;2007<br /><a
Tref="http:/fwww freewebshop.org"><small>Powered by FreeWe.bshob.org 2.2.1 &copy 2007</small></a>  <|-- youcan
add a page counter below this line!{ -->
</div>
</div>
</body>
</html>
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